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The Human-Animal Bond in Tennessee And the Veterinarian's Role

In the colorful waiting room of the Hematology/

Oncology Clinic of Children's Hospital in Knoxville,

TN, among the toys and the children, sits a volunteer

wearing a red scarf around her neck with a nametag

reading "Molly." Molly plays with the children and

makes them feel at ease just like any other Children's

ospital volunteer would do. But Molly is not the

typical volunteer. For one thing, she's a dog.

Molly, a friendly golden brown cocker spaniel, visits

the Hematology/Oncology Clinic for about an hour on

Monday mornings with her owner, Joan Cohn, as part

of a program called Human Animal Bond In Tennessee

(H.A.B.I.T.).

Being able to interact with Molly in the hospital gives

oncology patients a chance to forget about their treat

ments for a while and focus on something else, says

Young Lee, the child life specialist in charge of coordi

nating the H.A.B.I.T. visits. "A lot of children have had

animals, so to see an animal in the hospital atmo phere

helps ease fears they may have about what is going to

happen to them that day," Lee says.

Cohn agrees that the type of attention Molly gives the

children provides an essential type of therapy. "The

most rewarding part is seeing the smiles on children's faces and the relaxation that come with visiting with the animal

and not thinking about their illnesses."

Established in 1986, H.A.B.I.T. is a community group of volunteers working together to explore the circumstance

and consequences of the human-animal bond and to promote thi valuable bond between people and animals.

Continued on page 6
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yes, there were dogs and cats. They were
working animals, but they were often secondary

to the immediate concerns of his clients. For
example, many times a rabies shot was administered to
the dogs on the farm during a food animal call. We
would finish what we were called out to do and then
the client would call the dogs over, who were always
glad to come, and consequently my dad would
administer a rabies vaccine. The client called out to

the cat(s) to no avail, and invariably they
were crouched under the shrub peeking
out with an expression of, "you got to be
crazy; I'm not coming to you just to be
stuck with a needle by the vet." So often
the client relented with, "Well Doc, maybe
the next time." Now, however, dogs and
cats do not have to have an obvious job.
They exist with their guardians with the
seemingly sole purpose of providing
companionship. Yet in some ways, this
may be their biggest job of all..

The role of animals as companions is now well
known. The human-animal bond demands that we
practice State-of-the-art medicine and surgery, and
with the appropriate sensitivity to the human-animal
bond. This is largely a mental health issue. Academic

Continued on page 13

Angels in Most Unusual Form

MESSAGE FRO~vl THE DEAN

Michael JBlackwell, D.V.M., M.P.H.
Assistant Surgeon General, USPH (Rer.)
Dean, UT College ofVererinary Medicine

Many people remind me of toasted
marshmallows. They are hard and crusty
on the outside and soft on the inside. It
seems that life's experiences are to blame.
From our earliest moments on this earth
we begin to learn that there are
unpleasantries in life. Furrhermore, we
learn that not everyone is ready, willing, or
able to accept us unconditionally. So we
toughen up on the outside to protect our
delicate inner self One of the defining
characteristics of teens and many young
adults is the need for acceptance. They seem to never
be satisfied with themselves unless their peer find
them acceptable. I believe that most of us never out
grow this basic human need. Yet, so often some of us
find disappointment with other humans who, in spite
of their trying hard, can and will let us down. It seems
that the elusive "non-judgmental and unconditional
love" is never to be realized. Or is it?

To the re cue comes non-human companions; the
companion animals. Although they appear in various
forms and with diverse per onalities, the one unque 
tioned trait is their ability to accept us no matter how
repulsive our fellow specie members find us. Whether
we are blessed to live in a mansion or mu t struggle to
survive on the streets, a companion animal seems just
as content, that is, as long a they can be with us. They
seem to alway be saying, "whatever your lot in life you
can count on me to be there for you." To be clear,
these angels in animal-form have their limit; however,
tho e limits can be difficult to reach, e pecially by
human measures. Veterinarians are interacting daily
with clients who exist in these mostly healthy relation
ships. This is a reality that is providing unprecedented
opporrunitie for the profession.

I remember as a child visiting farms with my dad in
outheast Oklahoma as he provided great veterinary

services in his mixed animal practice. However,
everything of imporrance to most of his clients either
chewed a cud or could be ridden to herd carrie. Oh
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The AAHABV Continuing Education Committee has arranged the ftlLowing events
at national veterinary meetings:

The North American
Veterinary Conference
Orlando, Florida
Tuesday, Jan. 20, 2004

People and Pets Falling Through the Cracks: Meet
ing the Needs ofAnimals and Clients in a Trans
formed Time

Can Clients Afford Our Philosophy of Care? Ad
dressing ethics and economics, compassion and cost.
Patricia N. Olson, DVM, PhD

Ethics and the Human-Animal Bond. Bernard
Rollin, PhD

Downside Risks From The Benefits of "The Bond":
Rapidly Changing Precedents for Noneconomic
Damages. Jim Wilson, DVM, JD

Innovative Health Care Delivery Plans At San
Francisco SPCA. Jeffrey Proulx, DVM, ACVECC

Building A Bond-Centered Veterinary Curriculum.
Shirley Johnston, DVM, PhD

The Human-Animal Bond in Human Health
Promotion and Disease Prevention. Charles
Hendrix, DVM, PhD

Practical, Legal, Economical, and Ethical Solutions
to the Crises. Panel Discussion

Meet the Professor Lunch: Your Burning Ethical
Ouestions. Bernard Rollin

The American Animal
Hospital Association Meeting
Tampa, Florida
Saturday, March 20, 2004

Teamwork Symposium.
Presented by Stephanie Johnson, MS~ and Eliza
beth Kennedy MSW

• Building the Team
• The Most Important Team Member-The Client
• The Bond in Crisis: Critical Moments for the

Team
• Taking Care ofYour Team.

NOVARTIS
The AAHABV Welcomes

Its Newest Corporate Sponsor
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Elizabeth Stand (far left) sits in on a consultation with a client, UT College of Veterinary
Medicine. Veterinarians face patient death five times more than other health care profession
als because of animals' short life spans.

Veterinary Social Work Service
Merging Two Helping Professions

ro the human-animal bond and its
cricical role in society. He saw the
parmersrup be[Ween our [WO colleges as
a natural collaboration" Sowers says. By
aU accounts, the partnership is working
well for the clinics clients, veterinary
staff, and students.

VSWS counsels cliems of the clinic
who are dealing with terminal illness
in or loss of a companion animal. The
VSWS counselors spend several days a
week in the clinic offering non
medical guidance to owners who are
making decisions about treatmem of
their pets, including decisions about
euthanasia.

Animals are uemendously important
in some people's lives and in their
memal health. Dr. John New, Acting
Head of the Departmem of Compara
tive Medicine, says companion animals
often provide an emotional support
system when there is no other. "For an
elderly person living alone, a compan
ion animal is a living creature that is
there 24 hours a day-it gives them a
focus for nurturance, which is a human

A Research Project

Michael Blackwell, Dean of the
College ofVeterinary Medicine, and
Dean Karen Sowers of the College of
Social Work hope that VSW will be
a demonstration project that other
universities can look ro for research
purposes.

"I was enormously pleased when
Dr. Michael Blackwell was appointed
dean of the College ofVeterinary
Medicine because of his commitmem

animals a year.
According to uand "vsws

serves as a gateway for all people at
the College ofVeterinary Medicine
ro seek supportive services for
themselves when they are in need."

I EI1;"'belh uand uavme ,he
halls of the Univer ity of
Tennessee's College of

Veterinary Medicine Teaching
Ho pital with a smile on her face and
a sticker on her name badge that says
BE KIND TO YOURSELF OR ELSE.

Suand, a third-year Ph.D. studem
in the College of Social Work and a
ceniRed grief speciali t, laid the
groundwork for and helped create
Veterinary ocial Work Services
(V W ), a program launched in fall
2002 ro addre the complicated and
often emotional i ues veterinarians
and pet owner face in regard ro
companion animal. There are more
than 130 million companion animals
in the United tates and a growing
recognition of the powerful bond
be[We n pet owner and their
pet -a trend that adds new
dimen ion ro the jobs of
vetennanan .

This is why V WS, a
collaborative effor[ be[Ween
UT's ollege ofVeterinary
Medicine and College of ocial
Work, is a welcome addition ro
veterinary education. The
traditional veterinary medicine
curriculum prepares students
clinically bur provides cant
uaining for the human aspect
of the profc sion. VSW ,
con i ting of trand, fir t-year
Ph.D. tudem Tracy
Zaparanick, and [WO ocial
work master's students, erves
c1iems, faculty, staff, and
studem of the small- and
large-animal clinics, which
rogether ee more than 12,000



Jann Rhea, fourth-year veterinary student, examines a patient. The new UTCVM social
work program helps students, clinic staff, and owners cope with illness and death of
animals.

need. When a person's support
system, whether animal or
human, is taken away, the person
can often plunge into a hopeless

"state.
Most veterinarians will agree

that the human-animal bond is a
powerful phenomenon. Often,
though, veterinarians are ill
equipped to deal with human
emotions. Dr. Robert DeNovo,
head of the College's Small
Animal Clinic, says that "veteri
narians are not trained to be
social workers but are often
thrown into situations dealing
with the death of a pet and have
to play that role. Just in the past
five to seven years, our profession
has recognized the need for
formalized training as part of the
curriculum."

The Program in Detail

The VSWS program addresses that
need. Since Michael Blackwell
became dean ofveterinary medicine
in 2000, he has advocated a
multidisciplinary approach to
educating veterinarians. "The fact
that people are finding meaningful
relationships with non-human
companions has to mean something
to us in how we train new veterinar
ians and the environment in which we
learn," he says. Blackwell, who was
instrumental in bringing V WS to the
clinics, believes "social workers are
better equipped to deal with the broad
multidimensional is ues that veteri
narians often deal with." Blackwell
says early evidence indicates that the
services are working well and that
VSWS will continue indefinitely.

For patient treatment, the veteri-
arians work in teams often consist

ing of a faculty member, a resident,
an intern, and several fourth-year
students, so decision-making is a

collective effort. A team member will
often page Strand when a client is
having problems coping with a grim
diagnosis or the loss of a pet.

Dr. AI Legendre, head oncologist in
the small-animal clinic and a staunch
supporter ofVSWS, say Strand has
provided his team with insights into
the behavior of pet owners and how
the team can help owners cope with
and make decision about the pets'
medical care.

"We have the capabilities to do a
variety of procedures. There are more
options, more information, and more
improvements for animal treatment
all the time," Legendre says. But
despite a veterinarian's best efforts, an
animal ometimes dies, affecting not
only the pet owner but also the
veterinarian, who has invested a great
deal of emotional energy in treating
the animal.

Out ofEmotional Reserves

Indeed, veterinarians face patient
death five times more than other
healthcare professionals becau e of
animals' relatively short life spans. If

emotions aren't dealt with, veterinar
ians can experience what is known in
the profession as "compassion fatigue."

Dr. Rebecca Seaman, a faculty
member in veterinary medicine,
describes the emotional rigors: "What
we do is emotionally difficult. We
[veterinarians] have to do things that
we don't want to and often work long
hours. rudents in clinics are sur
rounded by sick, upset animals and
people. House staff and faculty run
out of emotional reserves if they don't
learn how to deal with stress and
emotions." V W has been good for
the clinics, she says. "It' good to have
a group here that keeps the environ
ment happy and safe and that takes
mental health seriously."

trand's BE KIND TO Y URSELF OR LSE
sticker applies especially to veterinarian
who have what she call "a golden
heart.' he says part of her job is
teaching the veterinarians how to u e
their empathy wi ely and not deplete
their emotional reserves. he and the
other V W counselor work quite a
bit with the CVM intern coaching,

Continued on page 9
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H.A.B.I.T.
Continued from page 1

Two HAS.I.T. Dogs in "Uniform."

H.A.B.I.T. is based in the University ofTennessee,

College ofVeterinary Medicine (http://www.vet. utk.edul)

in Knoxville, TN, and is made up ofvolunteers from the

community and private veterinary ptactitioners.

H.A.B.I.T. sponsors programs which foster animal

visitation to nursing homes, assisted-living residences,

retirement centers, mental health centers, tesidences for

children with special needs, rehabilitation facilities,

hospitals, and schools. HA.B.I.T.

offers resources such as trained volun

teers, medically and behaviorally

creened animals (dogs, cats and

rabbits), and guidance regarding animal

visitation, animal-assisted therapy,

program development, and evaluation.

H.A.B.I.T. volunteers made over

75,000 visits and therapy sessions last

year in a six county area in and around

Knoxville.

The Community Responds

"Community response has been overwhelming and

HA.B.I.T. always has facilities on a waiting list for

programs. Currently, we have over 400 members,

approximately 250 of whom are active volunteers in

volved in 75 different programs" said Mrs. Mary Leslie

Dotson, H.A.B.I.T. Coordinator. "We credit our success

to the efforts and commitment of our volunteers. We

strongly believe in the effortS ofH.A.B.I.T and continu

ously welcome new volunteers" said Dr. John New, co

founder and Professor, UT College of Veterinary Medi

cine.

Although many species of animals are used in Animal

Assisted Activities and Animal Assisted Therapy (AAAI

AAn, H.A.B.I.T. only uses adult dogs, cats and rabbits.

In addition, H.A.B.I.T. only utilizes owned animals. The

primary obstacle to adequate medical and behavioral

evaluation of shelter animals is the usual lack of any

medical history and an opportunity to observe the

animal's behavior outside of a shelter setting.

To be a part of the H.A.B.I.T. program, animals must

have a special disposition that allows them to interact

with a variety of people in a number of situations.

Animals must also be at least a year old and undergo four

levels of behavioral and health screenings to qualify for

the program.

The Veterinarian's Role in Animal

Assisted Visitation and Therapy

Veterinary medical involvement is

critical to the success of any program

like H.A.B.I.T. Potential volunteers

are encouraged to discuss the "job"

they have in mind for their animal

with their veterinarian. Since

H.A.B.I.T. has been around for so

long, most local veterinarians are well

aware of the expectations and "jobs"

these animals are asked to perform.

HA.BJ.T. has four levels of

evaluation of animals. Others are free to utilize the forms

developed to document these levels (cited later in this

article) if they remove the HA.B.I.T. name. The four

levels of evaluation are:

• Medical evaluation by the animal's veterinarian

• Behavioral profile and history provided by the owner

• Behavioral evaluation by an independent, qualified

person

• On-site monitoring by experienced volunteers

The Medical Evaluation Form (available at

www.vet.utk.edu/habit/images/medforma.gif) is com

pleted by the animal's veterinarian and asks for informa

tion on vaccinations, diagnoses of diseases and condi

tions, and internal and external parasites. If also includes

a place to record medical conditions that could influence

placement (i.e., problems that might be complicated by

certain types ofvisits). There is a limited list of zoonotic

diseases on the Form which reflects the local area. This



A critical question is whether the animal has ever bitten anyone.

Ifthe answer is yes, the circumstances must be explored thoroughly.

list may need to be modified if the form is used in another

region of the country.

A frequently asked question is whether H.A.B.I.T.

requires all of the vaccinations listed. We only require

proofof rabies vaccination in order to be in compliance

with state law. However, indication of other vaccinations

is used as a measure of responsible ownership. It is a

tragedy for AANAAT programs as well as for the owner to

lose an animal to a disease that could have been

prevented through vaccination. Animals with

any signs of external parasites (e.g., fleas and

ticks) are not allowed to visit. We depend on

local veterinarians to counsel their clients and

provide the products for use against these

pests.

An annual updated Medical Evaluation

Form is required and we have a system of

ending a blank Form to owners during the

month prior to their scheduled visit to their

veterinarian.

The Owner's Responsibilities

The owner is asked to provide information on their

animal by completing the Behavioral Profile and History

Form (available at www.vet.utk.edu/habit/images/

profilea.gif). This is where the owner can tell us about

their animal. A critical question on this form is whether

the animal has ever bitten anyone. If the answer is yes, the

circumstances must be explored thoroughly. In some

instances, the animal will be considered inappropriate for

AANAAT because ofliability concerns. History of a nip

during pLay when an animal was young (e.g., a puppy)

may not automatically disqualifY the animal but its current

behavior will be more carefully scrutinized.

Once the Medical Evaluation and Behavioral Profile and

History forms are received in the H.A.B.I.T. Office, the

owner is contacted to arrange a behavioral evaluation (a

copy of the form for dogs and/or cats is available by

contacting the H.A.B.I.T. Office, see next page). This is

usually done by an independent, qualified person - a

person very familiar with the normal behavior of the

species (i.e., dogs, cats, rabbits) and the types of tasks

the animal will be performing. There is no charge for

this evaluation.

Our behavioral evaluation is based on one developed

by Terry Ryan and Dr. Leo Bustad as published in

Animals, Aging, and the Aged, University of

Minnesota Press, 1980. The procedure was

adopted for our use with permission of the

authors and is revised periodically based

on input from evaluators. The American

Kennel Club has developed a similar

evaluation procedure called The Canine

Good Citizen Test (www.akc.org/love/cgcl

index.cfm) which is restricted to use

with dogs only. The Delta Society

(www.deltasociety.orgl) also has an

evaluation process as part of their Pet

Partners program (www.deltasociety.org/dsaOOO.htm).

Another critical involvement of veterinarians in AAN
AAT i to provide advice to owners on the welfare of the

animals. Veterinarians provide advice to volunteers on

signs of stress and ways to reduce stres. tte s is the

response of an animal to its environment. It is not

necessarily bad since it i what make an animal alert to

what is happening around it. However, it is certainly

possible for stress to be exce ive and result in phy ical or

behavioral problems. igns of excessive stress can show

up during, before and after visits or therapy e sions. It

is the owner's responsibility to recognize these signs and

take action. ometime that means con ulting with their

veterinarian. Sometimes these signs mean the animal

needs a break. With some animals, it means that they are

not appropriate to do this work and must be retired, no

matter how much the owner is enjoying the activities.

What are the most common signs of suess? everal

signs have been identified by Dr. Kathy Mitchener, a

Continued on next page
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H.A.B.I.T.
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Continued from previous page

If you live outside the H.A.B.l.T. service area but are interested in receiving
our newsletter, please complete and return the membership application

(www.vet.utk.edu/habitlvolunteers/applic.htm) along with the membership
fee ($15) or request a membership application from the Office. Thanks.

For more information about H.A.B.l.T.
please visit our web site at http://www.vet.utk.edu/HAB.I.T.I

or contact us at: HAB.l.T.
Department of Comparative Medicine

College of Veterinary Medicine, University of Tennessee
2407 River Drive, A205, Knoxville, TN 37996-4543

Tel: (865)974-5633, Email: mdotson1@utk.edu

privare practirioners in Memphis, TN, and an early

volunteer with H.A.B.I.T. During a visit, the excessively

stressed animal may be reluctant to enter the facility, the

room where visits occur, or even the car. If the only time

the animal enters the car i to participate in AAAJAAT,
then reluctance to enter the car should be taken very

eriously. Other signs include reduced attention span (the

animal may initially approach people but quickly looses

interest), laying down

and/or reluctance to

move. Some dogs will

actually pull the owner

away from interactions,

become uncooperative

and ignore commands.

Dilated pupil and/or
. .

excessive panting are

other po ible signs of

stre s. Exce sive panting

must be interpreted

within the physical

context. For example,

many nursing homes are

kept at warmer temperatures than some dog, e pecially

long or thick coated animal, are comfortable in. Water

breaks can alleviate this particular sign if it is due solely to

the heat.

Other signs of stress can show up before or after vi its.

Diarrhea or 100 e tOol, urination in inappropriate

places, vomiting, lack of appetite, and change in sleep or

activity patterns (e.g., after the vi it, the dog leeps the

re t of the day when it is normally more active). Behavior

and/or temperament change may also be signs ofstress.

If the normally gregarious dog becomes reluctant to

interact or the u ually friendly dog becomes grumpy,

stre associated with the visits may be playing a role.

Most of these signs deserve at lea t a call to the animal'

veterinarian and perhaps a visit. Aggravation of a medical

problem definitely call for con ultation with the veteri

narian about the appropriateness of continuing AAAJ

AAT. Discomfort because of hip dysplasia or worsening

of a skin problem are rwo possible examples.

Although not necessarily a stress related problem, let's

talk about food treats duting visits. H.A.B.I.T. volunteers

are strongly discouraged from allowing their animals to

take any food during visits. Some residents, especially of

nursing homes, enjoy saving "treats" from their meals to

give to the animals that visit. However, there are at least

three risks associ

ated with such

practices. First, the

treats are unlikely

to be nutritious

and can contribute

or lead to weight

problems. Second,

once the animal

associates treats

with the visits, that

becomes their
. .

pnmary motiva-

tion. They enter

rooms and begin to

search for the treats or go directly to the place where they

have learned the treats are stored. With their attention on

the treats, they pay less attention to the people they are

supposed to be visiting. Hurt feelings can sometimes

occur. Third, and most seriously, the animal that enters a

facility looking for something to eat is more likely to pick

up thing on the floor and swallow them. Powerful

medication are routinely used in many facilities and

occasionally, piUs and cap ule are dropped on the floor.

The human doses of these drugs can represent substantial

overdoses for animals and orne can be very serious if

ingested by an animal. Very few have antidotes. Conse

quently, dogs in particular should be trained not to take

any food item except on the owner's command and food

treats should not be utilized during vi its.

If an animal becomes ill before a visit, the visit should

be cancelled. The sick animal should certainly not be
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With some animals, it means that they are not appropriate to do this work,
no matter how much the owner is enjoying the activities.

expected to "work" and, depending on the illness, the

animal could be shedding an organism that is transmis

sible to humans. If an animal becomes ill, the owner

should ask their veterinarian's advice before letting it

return to work.

For veterinarians interested in becoming involved with

AAAJAAT programs in their communities, a copy of the

American Veterinary Medical Association's Wellness

Guidelines for Animals Used in Animal-assistedActivity,
Animal-assisted Therapy, and ResidentAnimal Programs is

available upon request to the H.A.B.I.T. Office or from

theAVMA.

In summary, the owner must remember that he/she is

the animal's advocate. They have the right and responsi

biliry to remove their animal from any situation where

they feel the animal is in danger or even uncomfortable.

The needs of the animal must always be kept in mind

and no program can be considered successful if the

animal's needs are not met. This is best assured by the

incorporation of the skills ofveterinarians in all levels of a

program.

Veterinary Social Work Service
Merging Two Helping Professions Continued from page 7

role-playing, and suggesting ways to interact with their
clients.

Dr. James Brace, associare dean of instruction, says
that the services VSWS provides are beneficial to

veterinary students who are involved in one of the most
difficult curriculums on campus. "The students are
under a lot of pressure, so it is helpful to have someone
to talk to who understands the stress they experience,"
he says.

VSWS sponsors lectures every two weeks at the
college on such topics a grief and pet loss (knowledge
and tools for helping owners), the veterinary profession
and the risk ofsuicide, and obligation of veterinary
professionals to report animal abuse. Professors from
the Colleges of ocial Work and Law have been invited
speakers.

VSW aims to educate veterinary staff members
about the deep relationships people form with their pets
and how chi affects their abiliry to make decisions
about an animal's care, while also emphasizing how
important it is for veterinarians to take care of them
selves. Individuals place their trust and sometimes the
lifelong care of their pet in the hands of their veterinar
ian, so there is immense pressure for veterinarians to be
understanding as well as medically competent.

Many veterinarians leave the profession because of
the strains of the job added to those of being a small
business owner. New sees VSWS as an opportuniry to
look at the reasons why veterinarians experience
burnout and how they can cope. "There has not been a
great deal of research done in the areas of client rela
tionship, suess management, and compassion fatigue
within a veterinary setting," New ays.

As well as helping pet owners and veterinarians,
VSWS offers research opportunitie on topics like the
human-animal bond and compassion fatigue for
veterinarians. Zaparanick is assessing the need of
veterinary faculry, staff, and students and how these can
be better met.

"We expect that over time our findings from chi
partnership will produce important information to
inform our practice and research," says Social Work's
owers.
For more information about V WS contact Elizabeth

Strand at estrand@Utk.edu.

Article by Gina Costello, University ofTennessee Social
WOrk Office ofResearch and Public Service in Knoxville.
Photos by David Luttrell. Edited and reprinted with
permission from Tennessee Alumnus, Summer, 2003.
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Spotlight
Programs of
H.A.B.I.T.

Many H.A.B.I.T. programs are based in nursing homes and
retirement centers. We are very proud of our contribution to

the special need of the elderly in our communiry. Luckily,
there are many other responsible and credible programs across
the country and around the world that meet some of the needs
of this population. There are great needs that still go unfilled
in all communities because the richness of contact with animals
is denied or restricted. However, we have chosen to spotlight
three selected H.A.B.I.T. initiatives that meet needs of popula
tions other than the elderly. These initiatives are an illustration
of the paths that the human-animal bond can lead us down,
sometimes very unexpectedly. We hope these examples will
suggest ways that others can use animals to enrich the lives of
people through the phenomenon of the human-animal bond.
Animals in these initiatives under go the same four levels of
H.A.B.I.T. evaluation as described elsewhere in this newsletter.

Spotlight on Specialty Commands

Ba ed on a letter by Renae Turner, CTR and Sherry Warick,
CTRS, The enior Dynamics Unit, Baptist Ho pital, Knox
ville, TN.

During hospital stays, as anyone might imagine, one of the
major struggles is not only ro regain physical strength but also
ro maintain or increase emotional and spiritual strength. If
these aspects of heali ng are ignored, then those of
us who have devoted our professional lives to

healing cannot truly claim the best outCOmes for
our patients. Curiously, however, some of the most
important work rowards this goal is done, not by
our paid staff, but instead by volunteer members of
H.A.B.I.T. What ever their ourward appearance,
level of abiliry, or illness, each patient is welcomed
and appreciated by their newly made friends, rwo
legged and four.

H.A.B.I.T.'s Specialty Commands Program is
active in three local Knoxville hospital. In
Specialty Commands, volunteers and their dog
undergo pecial training (i.e. specialry commands)
in order for the dogs to learn a eries of verbal and

hand commands ro be used with patients in rehabilitation units
after serious illness or injury.

This form of animal-assisted therapy opens several avenues
for patient treatment. As Recreation Therapists, we often
jokingly say that it is our job to "trick" our patients into
therapy by making them feel like therapy is fun. We feel that
Specialty Commands is a wonderful modaliry to do just that.
We set goals for patients ro increase short term memory, utilize
memory aides or modifications, increase trunk stabiliry,
increase equencing kills, improve speech or communication
skills or increase strength ofweakened extremities, ro name
only a few.

The patient spends valuable treatment time engaged in
activities in which a specially trained dog responds to their
commands. It is much more interesting ro throw a ball and
have a dog retrieve it than to do other forms of exercise. By
such an activiry, patients work on improving vocalization, often
impaired as a consequence of a stroke or head trauma. They
relearn to pronounce simple words so that the dog will



understand them.
Following the dog's movement as it retrieves the ball allows

the patient to work on visual tracking. The usually simple act
of griping and throwing a ball, often a physical impairment in
our parients, is therapy at its most enjoyable. If their condirion
allows, patients can take the dogs on supervised walks, which
helps the parient's balance and enables them to exercise their
legs.

And no one can accurately measure the health benefits of the
smile on a patient's face when they successfully get the dog to
complete a task. The control thus granted to parients by these
canine volunteers and their human partners often generates
more feelings of confidence and pride than any other form of
therapy. The special bond between animal and patient result
in emorional strengthening that more convenrional therapeutic
interventions can't provide.

The rime and parience that HA.B.l.T. volunteers lend to
this program is remarkable and the result we see, on a daily
basis, are proof that their extra efforts are worth it all. Many
times we have witne ed the improvement of parients as a result
of these interventions, and we are convinced that this is a truly
irreplaceable therapeutic tool.

Spodight on Dogs in the Classroom

In the Fall of 2002, H.A.B.l.T. e tabli hed it's fir t classroom
dog. We t Hills Elementary chool Fifth Grade in Knoxville
now has "Keric," a beautiful, black Labrador/Golden Retriever
mix attending class each day. Later that school year, a second
dog was added to the chool's special education class two day a
week. The success of thi fir t placement i why the reque tS
from this chool and others continue to grow. At the beginning
of the 2003-2004 school year, 6 schools will have dogs in the
classroom.

The dogs have specific "job ." Perhap the be t identified
one is as Ii tener . One child with a peech impediment
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improved his speech to a great degree by repeatedly saying "I
love you Keric!" Keric patiently listened while the pronuncia
tion improved. Dry eyes are rare when the child demonstrares
his new skill. A teacher in another school reported that her
students have learned to be more giving by having the dogs
with them in the classroom.

RuffRead is a special classroom program based on canine
listeners. Children are allowed to read to dogs under the quite
supervision of a H.A.B.l.T. volunteer. The children enjoy
reading to the dogs and this helps them practice reading and
pronunciarion in a pleasant and non-threatening way. The
response of such good listeners builds confidence in the
children as well as reading skill. Some HA.B.l.T. volunteers
are current or former teachers and they are quick to understand
the depth ofwhat is being accomplished in these classrooms.
Who wouldn't like the undivided attention of a totally accept
ing audience when trying to learn a new skill?

The success of this new program and its potential for
expansion also brings new responsibilities for H.AB.l.T. Dogs
being considered for classroom placement are evaluated
specifically for this setting. Experienced volunteers are in
charge of monitoring placements, as is the case with all other
programs. Enthusiasm for the program must be balanced with
available resources. Selection of volunteers and dogs is done
with the same artention to appropriatenes of placement as
with other H.AB.l.T. programs. Expansion only when
appropriate resources are available is one of our basic operating
principles.

Spodight on H.A.B.I. T. at Dollywood

In December of2000 the Dolo/wood Foundation, based in
evierville, TN, reque ted the help ofHA.B.l.T. volunteers

during the times when Dolly Parton ho t a special weekend for
chronically and/or terminally ill children and adults. The
Foundation, on Dolly' behalf, invites an average of 10 patient
and their familie to meet and vi it with Dolly, to spend the
weekend at the Dolo/wood Park, and to enjoy a special perfor
mance at Dolly's Dixie Stampede Dinner and how. It i a
dream come true for these special gue ts. However, Foundarion
taff noriced during earlier events that the guests became

restle and even anxious when Dolly entered the room and
began her special one-on-one vi it with each patient and family.
It took rime to get around to all of the tables and, prior to
HA.B.l.T.'s involvement, often times all eyes were focused on
Dolly. Thi was a di traction for the individuals to which she
was trying to give attention. For the past three years H.AB.l.T.
volunteers and their dog have helped to calm nervous and
excited individuals by vi iring with patients and their familie
before Dolly arrives and while she makes her rounds. During
this biannual event, the H.AB.l.T. dogs give their attention to
those who are wairing for their turn. It is almo t like animal
assisted therapy in reverse b cause the dog give an outlet for
excitement and a temporary distraction from the anriciparion
of a pleasurable event. After each event, Dolly always asks for
her picture with the H.AB.l.T. dogs and volunteers. 0 one
has turned her down yet!



Humane Education and
Responsible Ownership of Pets

H.E.R.O.
of Pets
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H.E.R.O. of Pets was founded in
1997 as an auempt to duplicate on a
local level an organization modeled
after the ational Council on Pet
Population Srudy and Policy
(www.petpopulation.org). The

ational Council has repre entation
from the country's largest veterinary
and humane organizations as well as
breed registries and other organiza
tions dedicated to the welfare of
animals. On the local level,
H.E.R.O. is a consortium ofsix
organizations based in Knoxville, T
consisting of the Cat Clinic,
H.A.B.I.T. (Human-Animal Bond in
Tenne see, http://www.vet.utk.edu/
habit/), Humane ociety of the
Tennes ee Valley (http://
www.humanesocietytennessee.com/) ,
Knoxville Veterinary Medical Asso
ciation (http://www.knoxvet.com/).
Oak Ridge Kennel Club (http://
web.korrneLorg/orkcl), and the
University ofTennessee College of
Veterinary Medicine (http://
www.vet. utk.edu/).

The consortium j administered by
a board consisting of two representa
tives from each organization along
with selected advisor.

H.E.R.O.'s mi ion is to promote
responsible and humane pet owner
ship through educational projects.

ince its founding, H.E.R.O. has
focu ed its effortS in two areas aimed
at increa ing the general knowledge

of pet owners. Its first
project was a Directory ofAnimal
Services and Organizations (hup://
www.vet.utk.edulherol) that covers a
nine county area around Knoxville.

As the name implies, the Directory
lists services and organizations such
as boarding kennels, veterinary
practices, animal shelters, rescue
groups, and many others. It has
become a handy (and quick) refer
ence to these services and organiza
tions. In addition, the Directory
includes a lot of information on
respon ible pet ownership like articles
on pet selection, finding and working
with obedience trainers or behavior
consultants, house-training puppies
including modification of destructive
chewing, and tips on animal bite
prevention. The H.E.R.O. Board
hopes that through the convenience
of the services and organizations
section, valuable educational infor
mation will aI 0 infiltrate the animal
owning community.

The second area ofH.E.R.O. focus
is regularly cheduled seminars for
pet owners, veterinarians, veterinary
clinic taff, and other animallovets in
the communiry. H.E.R.O. brings in
nationally recognized authorities on
the subjects chosen for the seminar

H.E.R.O.
Directory Cover.

and tries to keep registra
tion COStS low to encourage

participation by the general
pet-owning population.

Examples of cities of
H.E.R.O. seminars include

Pet Loss: When the Human
Animal Bond is Broken (1999),

How to Think Like a Dog: Keys
to Understanding Your Dog's Behav
ior and Avoiding Behavior Problems
(2000), Animal Abuse and Human
Victimizacion: Reconceprualizing the
Ecology of Family Violence (2001),
Dog Behavior: Fears, Phobias and
,Aggre sion (2002), What Your Cat
Wants You to Know: A Seminar for
Cat Owners, Veterinarians and
Veterinary Staff (2003).

It truly takes a team effort to
organize, advertise and deliver these
seminars twice a year but the results
are worth it. Attendance usually
ranges between 90 and 160 people
and expenses have always been
covered by registration fees collected.
Most seminars are offered on a
Thursday evening and last 2 to 3
hours. H.E.R.O. has also success
fully delivered half day or full day
seminar on arurday. In addition to
the contribution this consortium
makes to the community, it has also
opened dialog between organizations
that can be in conflict without open
communication. I there a place for
a "H.E.R.O." consortium in your
community?



MESSAGE FROM THE DEAN

Continued from page 2

veterinary medicine must ensure that tomorrow's veteri
narian is well trained not only in medicine and surgery,
but also in communication, psychology, and business, to

name a few. To do this, the time-frame
for completing the veterinary medicine
curriculum must either be lengthened,
or we must design a more focused
curriculum to ensure the graduate has
appropriate depth in the human
animal bond. Until the colleges of
veterinary medicine take a stand on
this, the state boards ofveterinary
medical examiners will continue to
expect the graduate to perform well

Tbirum

with all species. If we do not decide to change, then
liability will likely drive us to new approaches in
training. If academic veterinary medicine does not

improve the way we train veterinarians we will be driven
by the consequences of inaction and will have failed to

show the leadership that this profession and the commu
nity demand of us. "Guardianship" can be our golden

moment, or because of inaction, our
Achilles heel.

This issue of the AAHABV ewsletter
highlights H.A.B.I.T. and its contributions
to our community. We are proud of these
programs because they represent the
strategic implementation of the best our
companion animals have to offer. Luckily,
the "best" is available to most of us on a
daily basis. With that in mind, go hug
your best friend.

Don' Forget to Attend the

23rd Annual Delta Society®

National Training Conference

May 15-16, 2004
Seattle, Washington.

The Conference theme is Animals in Therapeutic Environments

For More Information contact:

info@deltasociety.org or 425-226-7357.

Don't let this be your last issue!!

If you have not paid your 2003 dues please do so immediately.

Send your dues to
Dr. Tom Krall, 81. Petersburg College, PO Box 13489, 81. Petersburg, FL 33733.



Fourtun

No Way to Stop

HAL T

Le concept of H.A.L.T. (Humans and

Animals Learning Together http://www.vet. utk.edul

halt/) evolved from a conversation between Beth

Code and Dr. John ew in 1987. Both of them

knew that homeless dogs and troubled adolescents

were in need of love and connecting the twO offered

the potential of helping both. As Beth remembers

that day "This all started when we were talking

about throw-away kids and throw-away dogs and

how much they have in common and how much

they could help each other."

AcIolescems from residential and outpatient

treatment facilities in the Knoxville area are re

cruited as student canine obedience trainers. They

are accompanied to the site of the classes by counsel

ing staff of the treatment facility. For the classes, the

adolescents are paired with dogs that have been

relinquished to a local shelter. H.A.L.T. classes are

scheduled twice a year for four weeks. The dogs

participate in two obedience sessions per week, and a

class runs for four weeks. By spending four weeks

together, the teens learn how to train their canine

charges, at the same time themselve learning lessons

in patience, communication, responsibility and

commitment. The dog get a econd chance and

through these basic obedience cour es, they become

better mannered pets who are loved and continue to

make a contribution to society.

H .A.L.T. would not be a success

without the generous contribution of time and

skills of a whole cohort of volunteers. After selec

tion from the local shelter, all of the dogs get a

thorough medical examination by Dr. Pat Hackett

and hi staff at the Pellissippi Veterinary Ho pital.
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In HA.L. T's first 16years, over 300 troubled teenagers have graduatedfrom the program

and approximately 200 dogs have found new homes. The program has made a difference in

the lives ofmany ofthe two-legged andfour-legged participants.

In H.A.L.T.'s first 16 year, over 300 troubled

teenagers have graduated from the program and

approximately 200 dogs have found new homes.

The program has made a difference in the lives of

many of the two-legged and

four-legged participant. Just ask

the HA.L.T. volunteer and the

families that adopt the dogs.

Counselors process the class with

the student trainers. One of the

trainers mildly complains that

"Hot Shot [dog] would not do

what I told him to do!" Is there

a lesson for the student? Are his/her counselors

trying to help also? Can progress be made if the

subject of assistance is not willing to cooperate?

Another student trainer volunteers that "Courtney

[dog] really came out of her shell during the class."

Is there a lesion here about withdrawing from life

because of painful situations in the past which deny

one the pleasures of life also? As one counselor said

" orne of these kids have been involved with violent

gangs; orne are afraid to love any

body. But then you see them here [in

a H.A.L.T. class], and its really

amazing. We do all kinds of therapy

programs but hi is probably the

most effective."

Classes are hosted by Catatoga Kennels, a

private boarding kennel. This beautiful facility has

three acres of land complete with a pond, ducks,

geese, cats, horses, and of course dogs. Just being in

this tranquil setting encourages

relaxation by students and their

counselors. Jane Bolus, original

owner of Cataroga comments

on the effect of the program on

the student trainers - "It doesn't

Experienced obedience trainers volunteer their

time to supervise and direct the classes. An outsider

would never suspect that this obedience clas of

smiling adolescentS and tail-wagging dogs is any

different from a multitude of cla ses across the

country. But is it. After class, the work i not done.

matter what kind of person you

are, you've got somebody who loves you, and

you see that on the faces of these children. They

learn that they can try something they have

never done before and be successful." In many

instances, this is the first success these teens have

experienced.

elected medical evaluations are performed includ

ing a heartworm test. The dogs are bathed,

groomed, vaccinated, dewormed and spayed or

neutered in plenty of time for recovery before the

first class.
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MHABY

The American Association of
Human-Animal Bond Veterinarians
c/o Dr. Alice Villalobos
Editor-in-Chief, AAHABV Newsletter
VCA Coast Animal Hospital and Cancer Center
1560 Pacific Coast Highway
Hermosa Beach, CA 90254
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Vet. Mec!. Library (Purdue) ..
Purdue School of Veterinary Medicine
1240 Lynn Hall
West Lafayette, IN 47907
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All AAHABV members will be listed in the directory unless the member specj~es otherwise. Please write checks to
AAHABV and send them to Tom Krall, St. Petersburg College, PO Box 13489, St. Petersburg, Florida 33733 -

Mission Statement

To further awareness of the
human-animal bond
To further scientific progress
in the area of the human
animal bond
To further educational
opportunities in the area of
the human-animal bond
To encourage veterinary
participation in human
animal bond activities with
related organizations and
disciplines
To explore the potential for
establishing aveterinary
specialty in the area of the
human-animal bond

"

Name _

Home Address _

Business Phone Fax _

E-Mail Address _

Specialty Board Certification _

Alma Mater Year Graduated _

AVMA Member Yes No Other Associations _
Your Interest Areas _

Dues (check one) _ Member Veterinarian ($35)

_Associate Member Non Veterinarian ($35)

_ Student Applicant ($10)
(Please have a faculty member sign below to certify that you are
a member of the class of at _
Faculty Signature Date __'-- _

Join the AAHABV Visit our website: www.aahabv.org

It's easy to join the American Association Human-Animal Bond Veterinarians.
Just fill out the form below.
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