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Dear friends and colleagues...

•

Hello from beautiful
Hermosa Beach,
CA. First of all,
I want to thank
our Guest Editor,
Frans;ois Martin,
Ph.D. He is giving

us a tremendous
view of the
H-AB activities

at Washington State University. Leo
Bustad must be smiling down on
Frans;ois and his beloved WSU. The
AAH-ABV has made alot ofprogress this
year thanks to the efforts of our acting
Executive Director, Dr. John Wright,
our excellent Board Members, and
innovarive Committee Members. Our
new brochure is vibrant and informative
with glossy color pictures featuring our
new logo. Thanks go to our Brochure
Committee, especially Dr. Kerri Marshall
who helped John orchestrate a new
design. Thanks to John, the brochure
was ready by early January just in time
for the NAVC in Orlando. Brochures
were given to attendees of our H-AB
program titled, "Konundrurns with Kids
K-9's and Kats in the Klinic." The faculty
was impressive. Merry Crimi, DVM,
Karen Overall, VMD, Ph.D., ACVB,
Soraya Juarbe-Diaz, DVM, ACVB, and
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Guest Editor: Dr. Fran~ois Martin
M.A., Ph.D.

Greetings from Pullman, Washington

In 1997 while finishing my Ph.D. and
looking for a job I saw an ad online
that caught my attention. The College
ofVeterinary Medicine at Washington
State University was looking for an
assistant h· Dr. Leo K Bustad, Dean
Emeritus and Head of People-Pet
Parmership. Having a chance to work
with one of the pioneers in the field of

Continued on page 2
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Pets Best offers a generous
80 percent coverage of

covered claims (after
the deductible), liberal
wellness benefits, the

ability to choose your own
veterinarian, and prompt

claims settlement!
imply tbe Best Pet Insurance

Dr. Jack Stephens
1-877-PetsBest (1-877-738-7237)

www.PetsBest.com

The Hartz Mountain Corporation

www.rxvitamins.com/pets

Professional Veterinary Formulas

1-800-Rx2-2222

Thanks to Our Sponsors

•
Letter from the President:
Dr. Alice Villalobos, D.~M.

Dr. Alice Wolf stopped by to say hello, and pet Waffles at the
collaborativeAAH-ABV-SVMEbooth atthe StudentAVMA Conference
in Minneapolis, Minnesota. Left to Right are: Dr. John Wright, Waffles,
Dr. Alice Wolt and AAH-ABV Board member, Dr. Marcy Hammerle.

Continuedfrom Page One

Cindy Adams, M W, Ph.D. led the morning sessions. Carolyn
Butler M.S. and Dr. Crimi led excellent inreractive afternoon
sessions. Aspirited Panel Discussion with the enrire faculey, and
audience capped off the day. John Wright, who organized this
unique program, was the MC and yours truly facilitated the
Panel Discussion. The proceedings are available at aahabv.org.
Audio tapes are available at: PAR4AUDIO@aol.com

Guest Editor Continued:
Frans:ois Martin, M.A., Ph.D.

Continuedfrom Page One

the human-animal bond was something I could not pass
up. So, despite the fact that, to say the least, my English
was very limited, I decided to send my application. To my
delight and surprise, I was offered the position. 0, I packed
all my belongings, left Montreal, and moved to Pullman,
WA According to my master plan, I was supposed to
work with Dr. Bustad for 18 months, maybe two years at
maximum, gain some experience, maybe publish one or
two papers, and then move back to Montreal.
Well... Things did not go exactly according to my so-called

As part of our plan to grow and cultivate new members, Dr.
Marcy Hammerle, Dr. John Wright, and his dog Waffles
staffed abooth in collaboration with theSociery ForVeterinary
Medical Ethics at the StudenrAVMA meeting in Minneapolis,
Minnesota. Interested students received the team with warm
enthusiasm and commitments for membership (see picture).
We want every per on reading this newsletter to actively
invite students and bond centered veterinarians to join AAH
ABY. If every member who reads this letter brought 2-3 new
members a year into the AAH-ABV it would not take long
to achieve our goal to become an Allied Organization in the
AVMA House of Delegates.

AAHA in Long Beach featured HAB sessions by Dr. Greg
Ogilvie and yours truly. Do your best to attend AVMA
in Hawaii this July. The AAH-ABV sessions will feature
3 Bustad Award winners, Drs. Marie Suthers-McCabe,
Kathy Mitchener and Roben M. Miller (cartoonist and
philosopher, RMM). Dr. Miller will hold a "horse whisperer"
type demonstration at a nearby ranch. We hope to see you in
beaut:iful Hawall!

Happy. Healthy. Hartz:"

Dr. Albert Ahn
Dr. Richard Fisher
Dr. Mukund Parkhie
Dr. Govind Untawale

www.Hartz.com

•



master plan. Almost nine years have passed and I am still
here. There are several reasons why I call the Palouse region
home. Many of them may be found in this issue of the MH
ABV newsletter. For starters, since the beginning WSU
CVM has shown leadership in promoting, researching and
organizing in the field of the human-animal bond. This
tradition started by Dr. Bustad in the 1970s still continues
today under the creative vision of Dean Warwick Bayly.

Dr. Jaak Panksepp joined the Center for the StudyofAnimal
Well-Being (CSAW) in January of this year. Dr. Panksepp
has made several major contributions to human and animal
well-being and we are excited about collaborating with him
on projects exploring human-animal interactions. For those
ofyou interested in the neurobiological basis ofemotions,
his name is probably familiar. Also, ifyou have been trying
to make your pet rat laugh lately and have read about it
you probably already know that Jaak is THE expert on
the subject. Read the article about him for tips on how to
get a few good rat belly laughs. While we are on the topic
of rats, I suggest you also take a look at the story on Dr.
Sylvie Cloutier and her innovative approach on improving
the well-being oflaboratory rats. She argues that better rat
human interactions will lead to a significant improvement
of rats' well-being. Since rats are among the most often
used lab animals, if proven correct, Sylvie's approach may

have major implications for science.

Euthanasia, pet loss, and grief are important but often
neglected aspects of the human-animal bond.' As the
coordinator of our student run Pet Loss Hotline, Dr.
Kathy Ruby, Head of the Counseling Services for our
College, knows very well how crucial support and
understanding from veterinarians are for clients during
emotionally difficult periods. In this issue, Kathy shares her
thoughts on how students will become better veterinarians

TIJru

through their participation in the Pet Loss Hotline. Dog

aggression is another aspect ofhuman-animal interactions
that deserves our attention. Dr. Ruth Newberry, CSAW
faculty member, and Ph.D. candidate Tammy Donaldson
are trying to measure the efficacy of a popular dog
temperament test in identifying aggressive canines. As
you will find out on the piece about Dr. ewberry's
research, the preliminary results show promising results.

Non-technical competency often referred to as "people
skills," is without a doubt essential in facilitating the
human-animal bond in veterinary practice. Contrary to
popular belief, "people skills" are not innate. Research shows
that, as with technical skills, this expertise is teachable and
that students need to be given opportunities to practice in
order to show improvement. In recent years, our College
has expanded its curriculum to include activities that are
designed to enhance the non-technical or professional
competence of its students. Dr. Richard DeBowes leads
the college's efforts in these matters. Don't miss the
interview with Dr. Suzanne Kurtz, the latest addition to
the Leadership team.

Dr. Bustad used to say "Get them while they're young and
you got them!" I agree with that and this is why PPP has
recently created an online humane education curriculum
for kids. Read the story and then go online and enjoy the
web site - you may even learn a thing or two ...

Finally, I can't be the guest editor of thi newsletter
without including information about one of my favorite
components of the People-Pet Partnership, the Palouse
Area TherapeutiC Horsemanship (PATH) program. We
have included three different perspectives on the program:
the first one comes from a veterinary student involved in
the program, the second one from the parent of a rider,
and the third one from yours truly.

I just took a few moments to read what I wrote. Innovative

research, dynamic and devoted faculty, creative leadership,
community involvement. I guess I know now why this
master plan did not work out.

~

~e.-~
Fran~ois Martin, MA, Ph.D.
Associate Director of the Center for the tudy
ofAnimal Well-Being and

Head of the People-Pet Partnership
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The Bernice Gilman
Baily and Joseph Baily

Endowed Chair in Animal
Well-Being Science

Written by Darin Watkins

The scientist who literally wrote the book on emotions
in animals ha become the fir t holder of the Bernice
Gilman Baily and Joseph Baily Endowed Chair in
Animal Well-Being Science in the College ofVeterinary
Medicine. Among his many scholarly works, Dr.
Jaak Pank epp is the
author of Affective
Neuroscience: The
FourulationsofHuman
andAnimalEmotions,
which aim at a
detailed understanding
of the basic emotional
y terns that underpin

the ources of human
values and the
nature and genesis of
emotional di orders
in humans. Hi work
ha been critically
acclaimed in the field
of psychobiology,
and has led to new
understanding of the
emotions expres ed by
animals.

"I am eager to work
with the superb faculty
and staff at W U's
College of Veterinary
Medicine, and to further our understanding of our
fellow creature ," said Dr. Panksepp. "By understanding
them, we will also learn much about our elves, and
develop new way to treat emotional disorders in both
humans and other animals. This knowledge should help
us understand the comfort zones in which all animals
eek to live."

In a recent publication, Dr Panksepp writes "The
major focus of our research is trying to understand
the instinctual operating systems of the brain which
generate emotionaliry. To that end, we conduct
research on the brain mechanisms of fear, anger,
separation distress (panic), investigatory processes and
anticipatory eagerness, as well as rough-and-tumble
play. We are interested in relating this knowledge to
clinical issues, have generated some new ideas for the
treatment of autism, and have developed new animal
models which may be useful for the analysis of the brain
substrates that lead to psychiatric disorders." His recent
uxtbook of Biological Psychiatry expands on these
new perspectives to understand human psychiatric
disorders. Dr. Panksepp has shown clearly that rats
and other animals experience joy, sadness, anger, and

fear because the wiring
of the brain is set up to
generate those feelings,
much like it is in human
animals. For example, he
has shown that young rats
make happy, "laughter"
like ultrasonic chirpy
sounds when "tickled"
(or more scientifically
as he is prone to say,
with tongue in cheek to
skeptics, "When positively
stimulated with Happy
Touch- Heterospeci fic
Hand Play").

Dr. Panksepp will now join
the Center for the Study
of Animal Well Being
(CSAW) at Washington
tate University's College of

Veterinary Medicine. "Dr.
Panksepp is a distingui hed
scientist with wide-ranging
interests and expertise who

will help us to better understand emotion and how
they influence animal well-being, allowing us to identify
objectively those things that will help animals to be in
their 'comfort zones,' as Dr. Panksepp would say" aid
Dr. Bryan linker, Chair of the Department and of

Continued on page 11
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Dr. Leo Bustad's legacy can be found within the walls of Washington State University's College of Veterinary
Medicine, and permeating throughout all of the academic programs offered today. As Dean of this college,
Dr. Bustad's enthusiasm for human-animal interactions and their implications on society established him as
one of the premier voices for the field. Dr. Bustad was skilled in gaining not only the interest of the public and
leading scientists, but also in attaining crucial media recognition for this subject.

Dr. Bustad received a DVM in 1949 from Washington State University and a Ph.D. (Physiology) in 1960 from
the University ofWashingron. After a successful career studying the physiologic effects of radiation expo ure,
he was appointed Dean of the College ofVeterinary Medicine at WSU from 1973-83. Outstanding educator,
scientist and humanitarian, Bustad was instrumental in the creation of human-animal interaction programs
at the national and international levels. He was involved in the organization of some of the first symposia and
conferences in the field. Bustad published extensively on the human-animal bond and helped establish the first
scientific human-animal interaction journal, Anthrozoos (1987). He was also instrumental in the creation of
the International Association of Human-Animal Interaction Organizations (1990).

Influenced by his experience as a WWII prisoner of war and also by Albert Schweitzer's philosophy, Bu tad
taught a Reverence for Life course for more than 25 years. In addition to educating veterinary students and
veterinarians on the importance of personal and professional ethics, Bustad also strongly believed in the
importance of educating youth at early ages. To this end, he co-authored in 1986 a humane animal care
curriculum entitled Learning and Living TOgether: Building the Human-Animal Bond. This curriculum
emphasizes the interconnectedness of people, animals and the environment.

Dr. Bustad was also a founding member of the Delta Society. The Delta Society is a national organization that
focuses on improving human health through service and therapy animals, especially through its volunteer Pet
Partners Program. He joined forces with veterinarians R.K. Anderson, Stanley Diesch, William McCulloch,
and psychiatrist Michael McCulloch to create the Delta Foundation in 1977. It later became the Delta ociety
in1981. Bustad served as Delta's first president from 1981 to 1988.

In collaboration with Linda Hines, who would later become the second president of the Delta odety, Bustad
created the People-Pet Parrnership, a public service program at WSU's College of Veterinary Medicine. PPP
researches and educates the public about the human-animal bond and its applications, and it give veterinaty
students a chance to learn and experience the H-AB first-hand. Founded in the mid 1970s, PPP was the first
university-based program of its kind.

Dr. Bustad's work significantly contributed to the understanding of the changing role of companion animal
in Western societie and its impact on veterinary education, veterinary medicine and society in general. The
American Veterinary Medical Association and the Delta ociety recognizes Bustad's legacy by annually presenting
the Bustad Companion Animal Veterinarian Award to a veterinarian who has made pedal achievement in the
area of human-animal interactions. The Japanese Animal Hospital Association be tows a similar honor also
called the Bustad Award.
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THERAPEUTIC HORSEBACK
RIDING ATWSU CVM

Better therapy for people
with disabilities from the
back of a horse

Written by Dr. Franfois Martin

When it comes to horseback ricling for people wim
clisabilitie , our College ha a long history of facilitating
m e activi ties. We have been the home ofa merapeutic
hor eback riding program for more man 25 years and,
to our knowledge, we are actually the only college of
veterinary medicine in the United State to house
a orth American Riding for the Handicapped
As ociation ( ARHA) Premier Accredited Center.
Our program is called PATH - short for Palouse Area
Therapeutic Hor eback.

So, why such a strong endorsement for horseback
riding for people with disabilities from a college of
veterinary medicine? Many of our pre-veterinary and
veterinary students are actively engaged in the delivery
of the program and we believe mat having students
participate in an AAT program is a way that they can
grow as people, leaders and compassionate caregivers
amid the other demands of the cutriculum. PATH
provides local residents with disabilities recreational,
therapeutic horseback riding classes. This experience
fosters me development ofconfidence and self-reliance
in program participants while they learn the basics of
caring for a horse. In mis way, PATH not only benefits
the participants and their families, but it also offers
opportunities for veterinary students to interact with
people with disabilities in a normative context.

PATH provides veterinary students with opportunities
to experience and embrace important concepts,
ideas, and models (e.g., professionalism, communiry
involvement, ethical behavior, and leadership) that,
while recognized as integral to the practice ofveterinary
meclicine, are generally not addressed in the more
clidactic portions ofme veterinary curriculum. Students
participating in PATH have a chance to experience
the human-animal bond first hand and investigate
connections between humans and animals.

The Human-Animal
Bond Firsthand

Written by Claire Huntsberry,
2nd .rear Veterinary Student

I originally heard about the Palouse Area Therapeutic
Horsemanship Program during my fir t year in
Washington tate Universiry's Veterinary Medicine
Program. As part of our curriculum we were required
to perform a practicum to develop our non-technical
skills, and I found myself drawn to PATH to get
more exposure to clifferent roles animals can play in
human's lives. A large part of my desire to obtain a



veterinary degree is to further the health of both animals
and humans, and I thought this program would be an
excellent opportunity to gain more exposure to unique
interactions possible between these two groups.

However, personally, I was a little apprehensive about
volunteering in PATH last summer, because while I have
horse experience, I had no experience working with people
with disabilities. Most ofmy interest in this area had been
academic with little hands on knowledge. As I stood next
to my little pinto mare, Indy, I hoped that I would be able
to give my rider a smooth lesson and a great experience
out at the barn. As our rider approached, I was reassured
by the familiarity she displayed as she greeted Indy, her
confidence as she helped us groom, as well as, her ability to

name the parts of the tack we used. During the session I
saw her become a more comfortable rider, and watched her
transition between hesitant trotter to belly-laugh trotter. I
felt like part of a team, and we were all making progress.

Over the course of the summer session, I was able to
meet more riders and volunteers, and began to truly
have an appreciation for the impact animals can have,
both mentally and physically on people's lives. Watching
the riders develop as horse people, while gaining more
emotional and physical strength encouraged me to foster
these bonds as I continue my career in veterinary medicine.
I feel we have barely scratched the surface of the mutual
benefit human-animal relationships can provide, and I hope
that the future will bring more concrete understanding in
this fascinating interaction.

Srom

Letter from a Mom about
the WSU PATH program

My son Samuel is a
5 year old boy with
a diagnosis of Down
syndrome. He is shy
by nature, though
if you seem "Safe"
to him, you might
receive one of the
brightest smiles that
graces our planer.

Bur that's all you will get; though it is clear that Samuel
has much that he wants to say, he is unable to speak,
a result of the complex neuromotor complications of
his disease. Other manifestations of Down syndrome
in Samuel's life include muscle weakness, difficulty
with fine motor control, and diffuse joint looseness.
All of these combine to make most sorts of outdoor
play difficult for him. And multiplying the effects of
these struggles is the social isolation and feelings of
sadness, frustration, and anger they cause. That's a lot
of suffering for a 5 year old boy to bear. Here's what
his grandmother has to say.

I've never seen him seem so happy and so proud. He's a
totally different boy. One hour each week, he sits high
upon the back ofhis good friend - Blue, the horse who
has been the star character ofevery night's bedtime story
for the past 6 months. He sits straight with his head
held high, and the bright smile rarely leaves his face. He
is accompanied by his "teachers," the volunteers who he
rewards with hugs and kisses, if they are willing. He is
part ofa group, a community. He is happy, and hefeels
proud. And his mother and father are happy, and they
feel proud. And they feel grateful.
Samuel is urged to create speech, to strengthen his trunk
and upper extremities, to play games with others, to feel
good about himself, and it works!

With sincere gratitude,

Suzanne V
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Improving Youth Life
Skills through

an Animal-Assisted
Educational Curriculum

Written by Kristen Koenig

I am completing
the first year ofmy
graduate studies
at the College of
Education here
at Washington
State University. I
moved west from
the Philadelphia
area, after working
for about five
years in Early

Intervention in Philly. The purpose ofEarly Intervention is
to provide pre-school aged children with disabilities special
education services, such as speech therapy, physical therapy,
occupational therapy, etc. Some ofthe youth I worked with
were affected by autism, Down syndrome, cerebral palsy,
blindness, and deafness and many had multiple disabilities.
I greatly enjoyed working with children and families, but
knew I needed to pursue my interest in the human-animal
bond. I researched various graduate programs for over a
year and was unable to locate any program that would
allow me to focus on the bond. Finally, I came across the
PPP website and thought to myself this is exactly what I
have been searching for. I was 0 excited about the program
that I immediately phoned, not even paying attention to

the location of PPP. Dr. Martin answered and we chatted,
one thing lead to another and here I am out west in the
Palouse. I have learned a great deal since beginning my
work as Dr. Martin's research assistant. I am grateful to
be working with such an enthusiastic and talented team,

and this is only the beginning!

The research project I am involved in is the vision of three
people: Franryois Martin (College ofVeterinary Medicine),

Paulie Mills (College of Education) and Jerry Newman

(College ofAgriculture, Human and Natural Resources).
The goal of this collaborative project is to improve youth
life skills. It will be carried out with children 9-11 years old,
who are enrolled in the Washington state 4-H program.
The emphasis will be on four life skills, specifically:
empathy, resiliency, learning to learn and self-esteem.
Traditionally, 4-H focuses on more technical, animal
centered skills, such as husbandry, nutrition, or shelter.
There is an assumption that children also learn life skills
while learning the more technical aspects of animal care.
However, we believe that quality educational experiences
do not just occur. Rather they must be approached in a
coordinated and systematic manner.

Currently, our team is writing the animal-assisted
educational component which will be integrated into the
existing 4-H animal-care curricula. Our goal is to increase
the aforementioned targeted life skills and our ambition
is to strengthen the human-animal bond for participating
4-Hers.

To date, there has not been any research that has tested our
hypothesis that 4-Hers interacting with animals can increase
the development of their emotional and interpersonal
life skills. We are very excited about this project and the
possibilities for 4-H, education, and the human-animal
bond. This will be a pilot project to gather initial data, work
out kinks, and help to make the larger project run more
smoothly. An aspiration is to bring our animal-assisted
educational curriculum to 4-Hers across the country by
distributing it through our land-grant university network.
This has far reaching implications as there are approximately
6.7 million youth whom participate in 4-H programs
nationwide. I am eager for the opportuniry to engage
children and animals in this novel project.
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Continued on page 14

Technology has revolutionized our culture. Children currently in school were born in a world ofimeractive technology
where elememary age-appropriate software is abundant. Computers, multimedia, and the Imernet have given children
access to immediate and almost unlimited amounts ofinformation. While these changes did not modify the pedagogical
and teaching methods per se, they have made a significant impact on how humane education may be taught to children.
However, I believe that technology has yet to be used to it fUllest potemial when it comes to humane education.

Educating children about the interconnectedness ofall living things is nothing new at W U CVM. In fact, PPP fir t
developed a printed K-8 curriculum, Leaming and Living Together: Building the Human-Animal Bond in the mid
1980s. The curriculum provides school children an opportunity to learn about animals their history, their care, and
the environmem in which they live. The curriculum emphasizes the bond that exists between humans and certain
animals. Recently, by taking advantage of the latest technological developmems, PPP created an online version of this
curriculum for children in grades K-3. As with the printed version, the web site is divided into different educational
modules according to school grades; the lessons are age appropriate and aligned to the fundamental concepts and
principles that underlie the National Science Education Content Standard for Life cience. The curriculum is free and
can be found at www.vetmed.wsu.eduidepts-pppp/ch.ild.asp.

The online curriculum is composed ofgrade-level educational module
that organize learning around various activities, such as using the search
for a missing Pharaoh in Ancient Egypt as a means to educate third
graders about cats. The different modules involve complex tasks based
on challenging problems. For example in the third grade module,
children must identify cat bones based on what they just learned about
the similarities between feline and human skeletal systems. Children
are involved in problem solving, decision-making, and investigative
activities related to the history of animals, their care and habitat.
For each grade level, a mascot guides children through the module.
For instance, in the K-1 module Clover the Clumber panid
leads children through
each exercise. A brief
introduction presents
the concepts addressed

in the module. For each concept, a tutorial follows where information is
broken down into pieces that can be easily a similated by the children.
The children are then given the opportunity to use chi new knowledge
through educational games, helping them integrate the differem concepts.

In the K-1 module of the curriculum, children become acquainted
with pets. They learn the difference between a pet, a farm animal,
and a wild animal and are introduced to the importance of carefully
selecting companion animal according to their family's life style.
In the 2nd grade module, children are introduced to a special typ of
pet: little critters. Jeremy the Gerbil explains little critter' life habit,
care, and how to safely handle them. In the 3rd grade module, children
become familiar with domestic cats. Bast the Cat Goddess teaches feline



staff who understand and prepare their clients for these
experiences. During hotline training, students explore
the process of bereavement and how it might be revealed
in their future clients' behavior and actions. They learn
to educate clients to make appropriate decisions when it
comes to a pet's end of life care. Most importantly, they
learn to actively listen to their clients' stories and to respond
with caring and support.

Grief, and the
Powerful Emotions

from the
loss of a Pet

Written by Dr. Kathy Ruby

The specter of guiding clients through loss or euthanasia
haunts many students when they start veterinary school.
Others aren't even worried because they have never been
exposed to the grief that can accompany the loss of a
beloved companion animal.

Th Pet Loss Support Hotline and the associated training
was established eight years ago to help both groups of
students grow into the knowledgeable, compassionate
veterinarians that the pet-loving public wants and needs.

Griefover pet loss does not differ from the experience people
feel over the loss ofany loved one. The key factor in grief
has more to do with the strength of the broken bond, than
the pecie lost. Two major differences contribute to the
additional difficulty some owners experience over pet loss.
The first is that pet loss is often disregarded or diminished
by upport people or family who don't understand the
depth of the grief experienced. econdly, the option of
euthanasia often creates feelings of ambivalence or guilt
in owners who opt for this "gentle death".
These factor can be eased by a caring veterinarian and

Upon completion of training student volunteers staff
the hotline nightly, answering calls and e-mails from
clients around the world. This opportunity brings to
life the lessons they learned in training and allow them
to share their new knowledge with clients who request
their assi tance. The service offers students the chance to
practice their helping skills without the additional stress
of attempting to deliver medical care. Clients are able to
talk through their concerns and adne with students who
understand and validate their experience. Students who
have completed their hocline experience share that they
had no idea how deeply people suffered over the los of
their pets, or that the grief took so many forms. Through
volunteering, they learn a vital lesson about the depth of
the connection between pets and their people, and how
to honor this bond through the care that they provide
future clients.



Tamm\ Donaldson

Aggressive dog
•screenIng tests:

Do they really work?
Written by Dr Ruth Newberry

Temperament testing is often
used at animal shelters as a
tool to identify potentially
aggressive dogs. However, in
recent years the predictive value
ofthese tests has been brought
into question. Animal Sciences
Ph.D. candidate Tammy
Donaldson and CSAW faculty
member Ruth Newberry are
currently evaluating a popular
temperament test for its ability
to identify aggressive dogs.

Testing the Test
Dogs are tested by an experienced dog handler unfamiliar
to the dogs and who is unaware oftheir behavioral history.
The test consists of a standardized series of interactions
with the dog including an approach, a food test, petting,
a gentle tail pull, handling the paws, inspecting the ears,
checking the teeth, a brief restraint, a skin pinch, a collar
grab, an obedience command, and a direct stare. The dog
is tethered and the handler follows strict safety procedures
during the test.

If a dog displays a growl, snap, snarl, lunge, or bite, the
test is immediately terminated and the dog is classified as
aggressive. The owner watches the test from behind a screen
and can terminate the test at any time if uncomfortable
with the test procedure. After determining the outcome
of the test, the results are compared with a questionnaire
completed by the owner about the behavioral history of
the dog.

Early Results
Preliminary results sugge t that the test is reliable for
detecting aggression in dogs reported by the owner to have
bitten people in the past. Dogs showing no aggression in
the test are now being tracked to determine whether the
test reliably predicts that they will be non-aggressive in
the future.

Efn,m

The Bernice Gilman Baily and
Joseph Baily Endowed Chair in
Animal Well-Being Science

Continuedfrom Page Four

Veterinary Comparative Anatomy, Pharmacology and
Physiology (VCAPP). "We also see the potential for
several scientific cross-over applications to advance our
understanding of the human condition."

The Baily chair is named for Bernice Gilman Baily
and Joseph Baily who, with no heirs, decided to leave
their estate to the benefit of animals, based in part on
Bernice's connection with the bears at a local zoo in her
childhood. "We're happy to give this gift to ensure that
the best interest of animals remains forever, ' a reserved
Joseph said just before his death.

Dr. Panksepp is an active publisher, who has written a
significant number of review and theoretical papers that
have had great impact in the field ofpsychobiology. He
comes to us from Bowling Green Univer ity where he
has been a Distingui hed Research Professor. He has also
erved as a Distinguished Re earch Professor Emeritus

ofPsychology and Adjunct Professor ofPsychiatry at the
Medical University ofOhio at Toledo. Most recently he
has been Head ofAffective euro cience Research at the
Falk Center for Molecular Therapeutics at orthwestern
University, a collaboration he will continue after joining
the faculty at Washington State University.
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Can we improve the social environment for
rats used in biomedical research?

Written by Dr. Sylvie Cloutier

Do rats in biomedical research have a preference for
the way they are handled? A sound scientific answer to

this question of human-animal interaction could have a
profound impact on our approach to research.

Scientists know that the human handling of laboratory

animals can cause significant increases in behavioral and
physiological indicators ofstress. The increased stress level
may in turn influence the researchers' results.

Stress increases susceptibility to disease, and impairs
learning ability, and cognition. Handling can result
in aversive experiences which may lead to a fearful
relationship with humans. Fear of humans can make
handling difficult, increase the injury risks for both handler
and animal, and affect performance ofanimals in behavior
tests and alter measurement of physiological factors used
in biomedical research.

These factors represent a significant challenge to the welfare
ofanimals as they compromise their utility in research, and
limit external validity of data.

By contrast, positive contact between animals and humans
may reduce stress responses associated with routine care
such as cage cleaning, and experimental procedures such
as injection and blood sampling. Such contact may also
reduce animal avoidance of humans. Since humans are
integral members of the social environment oflaboratory
animals, determining rat preferences for handling
techniques could reduce handling stress, enrich rat social
life, and make them better research subjects.

Laboratory rats are highly social mammals. Young rats
spend time engaged in social, rough-and-tumble play and
adult rats often groom each other. Rats, especially isolated
ones, approach humans faster to be tickled, and can

learn an operant task to obtain interaction with a human
as a reward. These observations suggest that positive
interactions with humans that mimic conspecific social

interactions (e.g. tickling and petting) could potentially be
used to reduce the stress ofhandling. My current research
is aimed at determining ifhandling techniques that mimic
positive social contact between rats will result in stress
reduction in the animals. Ultimately, I hope to determine
optimal handling techniques for rats to minimize animal
and caretaker distress and simultaneously maximize animal
utility in biomedical research.
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The Center for the Study of Animal Well-Being
at WSU's College of Veterinary Medicine

The Center for the Study ofAnimal Well-Being (CSAW) at Washington State University is a cooperative effort between
the College ofVeterinary Medicine and the Department ofAnimal Sciences in the College ofAgricultural, Human, and
Natural Resource Sciences. The goals of CSAW are to generate and disseminate new knowledge aimed at improving
the well-being of animals, to enhance the mutual benefits of human-animal interactions and to develop and present
educational and public service programs on animal well-being and human-animal interactions.

Both domestic and wild animals represent emotional, ecological, and economical values to humanity. There is public
concern about animal use in education, research, food production, entertainment, and as companions. It is important
for society to learn more about the biological and psychological needs of all animals in order to identify best practices
for animal care and management. CSAW faculty are working to provide science-based answers to questions about the
nature of animals and their relationships with people.

Who we are:
Dr. Sylvie Cloutier
A research assistant professor of CSAW, Dr. Cloutier studies factors affecting the
behavior and well-being of animals used in agricultural production and laboratory
animals used in biomedical research. Of particular interest, is her work towards
improving the quality of interactions between animals and human caretakers/
researchers. It is her hope that this research will lead to improvements in the reliability
of animal models and the validity of research data collected from animals used in
biomedical research and of animal well-being.

Dr. Franc;:ois Martin
Associate Director of CSAW and the Head of the People-Pet Partner hip (PPP).
PPP exists to research and educate the public about the human-animal bond and
its applications. Just as importantly, PPP works to promote the proper treatment of
companion animals. Dr. Martin's research interest is aimed at generating scientific
knowledge on human-animal interactions. Specifically, he explore how animals can
contribute to the well-being of people and how the human-animal bond influence
veterinary education and the practice ofveterinary medicine.

Dr. Ruth C. Newberry
Associate Professor with a joint appointment in the Department ofAnimal Sciences
and the Department of Veterinary and Comparative Anatomy, Pharmacology and
Physiology. Dr. ewberry investigates factors contributing to the expre ion of
different forms of abnormal behavior in domestic animals. pecifically, she tudies
effects of early experience, environmental enrichment and social housing strategies,
using play behavior as an indicator ofwell-being. This information is used to develop

humane animal care methods that reduce the risk ofanimal injury and ptomote animal
well-being. Dr. Newberry is currently the Senior Vice-President of the International
Society for Applied Ethology and a scientific advisor to various groups addre sing
issues of farm animal well-being.
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Dr. Jaak Panksepp

The newest addition to CSAW, recently appointed as the Baily Endowed Chair for
Animal Well-Being Science at WSU College of Veterinary Medicine. Dr. Panksepp's
internationally recognized work has focused on the nature of the basic emotional systems
of the mammalian brain, with the most recent work devoted to analyzing the brain
mechanisms that mediate separation distress and social bonding. His discovery ofthe nature
of social joy by studying the psychobiological controls of juvenile rat playfulness and the
accompanying laughter-type sounds has redefined many of the current models of animal
emotion understanding. Currently, his work is aimed at deepening and broadening our
understanding of these systems biologically as well as exploring the consequences of this
knowledge for understanding animal and human mental health issues.

Who let the dog in?

Virtual Animals as Humane

Education Teaching Assistants

Continuedfrom Page Nine

behavior, biology, and history. For all grade levels,
supplemental games incorporating math, English,
and art into science learning are included.

The LearningandLiving TOgether online curriculum uses
interactive Internet-based technologies to teach children
about characteristics ofliving organisms. Building on students' keen observational abilities at this age, it is fitting to hone
these skills to discover similarities and differences in the characteristics and behavior of living organisms. Elementary
aged children are learning their place in the world and the interrelatedness ofall living creatures. The activities found
in the PPP online curriculum focus on three aspects ofliving organisms: their characteristics, their life cycles, and their
environments. The format used in the curriculum allows children to gather information, to use their critical thinking
skills, and to communicate what they have learned to their family, their peers and their teacher. By doing so, the children
learn not only about humane education but also about the importance ofsharing this information and talking about it.

This web site should not be seen or used as an end in itself. It is our hope that this educational web site will provide
children with new and interesting science-based information and that this information will act as a springboard for
new learning. Due to this interactive web-based format children are engaged in an active learning process where parents
and teachers are responsible for facilitating and coordinating knowledge acquisition.
Parents and teachers have busy schedules and may not always have time to come up with activities designed to teach
children about humane education. However, in order not to estrange children from the modern, technology-driven
world and to adequately prepare them to be active participants in society, the ways in which the importance ofadequate
and meaningful human-animal interactions is taught to children must be adapted. One way to accomplish this is by
a better integration ofmultimedia technology in humane education curricula. The online curriculum created by PPP
is an excellent and unique example of such integration.

=!: This is a modified version ofan article first published in 1heJournal o/the CouncilfOr Elementary Science International
(2005) Vol. 38 No.2
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Introduction to the Human-Animal Bond in Veterinary Medicine
•

Washington State University-College of Veterinary Medicine On-line Education

The human-animal bond has been influencing the practice ofveterinary medicine and veterinary education for more
than 30 years, molding and changing the direction of veterinary medicine. Several recent publications repoft that
incorporating the human-animal bond into one's practice is now a necessary ingredient for success. This course will
provide participants with an overview of the human-animal bond, specifically as it applies to veterinary medicine.
During this course, participants will learn about:

1';\1\\ I

• What is the human-animal bond?
• The biophilia hypothesis
• The physiological basis for human-animal bonding
• Companion animals as social support
• HAB's contribution to children's cognitive,

language, emotional, and social development
• The HAB in action: horseback riding for people

with disabilities and animal-assisted therapy for
children with pervasive developmemal disorder

1'-\1\ I II

• HAB and veterinary medicine
• The history of the HAB in veterinary medicine
• The importance of the HAB for vererinary students
• The integration of the HAB into the private practice

ofveterinary medicine
• Supporting clients facing or going through the loss

of their companion animal

The first offering of thi course is available from 8 am, April 24, 2006 to May 5, 2006 to 8 am.
(All times are PST). The examination for CE credit must be completed by 8 am May 12,2006.

Cost: $50 each course (part 1 and part 2 =$100).
CE credits: 2 hours per part.
You may take one or both parts of this series.
Each part includes 2 hours of lectures and the ability
to ask questions

Check this site for updates
http://www.vetmed.wsu.edulcelbab/

eed more information?
Chri tina Rockett
Washington tate University
College ofVeterinary Medicine
PO Box 647010· Pullman, WA 99164-7010
509-335-4840 fax
509-335-7070 voice
crockett@vetmed.w u.edu
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It's More Than Just Talking to the Animals
New Teaching Curriculum Aimed at Communication with Owners

Human doctors have spent the past several years
integrating new methods of talking to patients into the
curriculum of nearly all medical schools. In fact, most
practitioners must pass a series of communication exams
as part of their certification boards. Believing that this
non-traditional skill is essential to veterinary medicine as
well, Washington State University's College ofVeterinary
Medicine has embarked on a new and exciting project
to begin teaching students how to better communicate
with their clients. These skills can help ensure that the
clients know exactly what is needed to help their animal
get better, and to make for a better interaction for both
client and veterinarian.

WSUCVM
Welcomes Communication Expert

As a key component of this effort, the College welcomes
the addition of Dr. Suzanne M. Kurtz, Ph.D., a
Professor of Communication from the University of
Calgary's faculties of Education and Medicine. Her
pioneering work on communication in medicine began
in 1974 when she did her doctoral thesis research on
the relationship between the nonverbal communication
---~- ofphysicians and patient satisfaction.

ince then, her career has focused on
improving communication practices
in health care and education and on
developing methods for teaching

communication skills. To accomplish
this feat, she has worked with a

variety ofgroups: medical
and education

students, residents,
practicing
physicians, nurses,
allied health
professionals,
patient groups,
veterinarians
and students
of veterinary
medicine,
teachers, and

administrators
in heal th and
education. In
fact, for 27 years
she directed the
undergrad ua te
communication
curriculum in
Calgary's Faculty
of Medicine and
has consulted
nationally and
internationally
at all levels of

Dr. Suzanne M. Kurtz, PhD medical education

regarding the specifics of setting up effective
communication programs for medical students,
residents, faculty and staff. In 1998 she began working
with colleagues in the Ontario Veterinary College
to pioneer communication programs for veterinary
medicine.

Exploring the Human-Animal Bond

At CVM Dr. Kurtz will serve as clinical professor and
direct the clinical communication project. It will
focus initially on veterinary-client communication and
communication within the practice team. "I am also
excited about the chance to link human and veterinary
medicine together as a shared communication
experience," said Dr. Kurtz. ''I'll be relying on my
years of experience in human medicine, but will be
looking forward to learning on the job the specifics it
takes to apply these communication skills to veterinary
medicine. Before I'm finished, I would also like to

explore research and applied work around the human
animal bond and its connection to human health, and
perhaps even animal health as well."

Along with numerous articles, her publications include
co-authoring two companion books, Teaching and
Learning Communication Skills in Medicine and Skills
for Communicating with Patients (2nd ed., 2005,
Radcliffe Medical Press)
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Pet bond which will help them to provide better
care for pets throughout their lifetime and pass this
knowledge on to their clas mates and familie . The
site will stimulate interest in the veterinary profc sion
while helping them gain cience and math kills
ne d d to be uccessful as a veterinarian or veterinary
professional in the future. .~. .

••. ···t·~·.... .....,.•.• •..,.•.••··t···....

The Banfield Charitable Trust has recently funded the
Washington State University College of Veterinary
Medicine's online educational program developed
through the People-Pet Partnership program. The
current site (see story on page 9) has three Internet
based educational modules (K-lst, 2nd, and 3rd
grades) that organize learning about various animals
around challenging assignments in a fun and
motivating manner. The Banfield Charitable Trust has
funded the 4th grade module which will accomplish
its objectives through teaching children about dogs.
The module will examine the history of dogs, dog
physiology and behavior, dogs in modern society, and
responsible ownership of dogs. As with the first three
modules of the curriculum, the activities for the 4th
grade module will be developed in alignment with
the ational Science Education Standards and most
elementary school core curricula of orth America.
Children will gain a better appreciation of the family-
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lJp-Coming E\'ents
for the

AAH-ABV

Quality of life:
the heart of the matter

UFAW/BVA Ethic
Committee

International Sympo ium
in London, England

Sept 2006

Bernie Rollin, Ph.D.,
Dr. Franklin McMillan and

Dr. Alice Villalobos are
planning to present papers at

the Symposium.

AVMAHawaii
July 15-19



• Human-Animal Bond Lecture Schedule, AVMA 2006

Sunday, July 16
The Difficult Equine Patient

Robert M. Miller DVM, & Lester J. Buckley

Tuesday, July 18
The Human-Animal Bond In Family, & Community

Moderator, Alice Villalobos, DVM

Nintum

•

Time Speaker Topic
7:00- 7:15 Bernard Rollin, PhD Recollections of Leo Bustad

7:15 - 8:00 Kathy Mitchener, DVM Leo Bustad Memorial Lecture:
The Human-Animal Bond &Oncology

8:00- 8:30 Richard Timmins, DVM The Evolution of Family Practice

8:30 - 9:00 Break Break

9:00-10:30 Carolyn Butler, MS Communication:
Engaging All Family Members

10:30-12:00 Lunch Lunch

12:00-12:45 Robert, M. Miller, DVM Bonds, Families, and Horses

12:45-1 :30 Jon Klingborg, DVM Veterinary Medicine As A Community
Based Business

1:30-2:00 Break Break

2:00-2:45 Melissa Bain, DVM, ACVB Optimizing the Family:
Pet Bond Thru Behavior Counseling

2:45-3:30 Panel- Mitchener, Creative Thoughts, Insights, and
Timmins, Klingborg, Miller & Improvements In Veterinary Family Practice
Audience

3:30 AAHABV Annual Business Meeting

Wednesday, July 19
The Human-Animal Bond: Veterinarians, & ocietal Needs & Obligations

Moderator, Alice Villalobos, DVM

•

Time Speaker Topic
7:00 -7:45 Marie Suthers-McCabe, DVM Bustad Memorial Lecture:

The Human-Livestock Bond and Sustainable
Livelihood Programs in Post-Tsunami India

7:45-8:30 Bernard Rollin, PhD A Stewardship Ethic, and Aesculapian
Authority

8:30-8:45 Break Break

8:45-9;30 Brian Forsgren, DVM Meeting Business Needs, & Societal
Obligations Successfully

9:30-10:15 Marsha Heinke, DVM, CPA Options For Success When Clients Can't
Afford The Cost of Care



AAH-ABV

The American Association of
Human-Animal Bond Veterinarians
c/o Dr. Alice Villalobos
Editor-in-Chief, AAHABV Newsletter
Animal Oncology Consult service,
Coast Pet Clinic of Hermosa Beach,
PO Box 332, Hermosa Beach, CA 90254-0332

PRSRTS
us POSl
PERMIT
TAMPA

t.1 ••1tIII tI. t•• 11 ••• 1••• t•• 11.1
2 8 ***********MIXED ADC 320

Ms Vet. Med. Library (Purdue)
Purdue School ofVeterinary Medicine
1240 Lynn Hall
West Lafayette IN 47907

•
Mission Statement

• To further awareness of
the human-animal bond

• To further scientific
progress in the area of the
human-animal bond

• To further educational
opportunities in the area of
the human-animal bond

• To encourage veterinary
participation in human
animal bond activities
with related organizations
and disciplines

• To explore the potential for
establishing a veterinary
specialty in the area of the
human-animal bond

Name _

Home Address _
Business Phone Fax _

E-Mail Address _

Specialty Board certification _

Alma Mater Year Graduated _

AVMA Member Yes No Other Associations _
Your Interest Areas _

Dues (check one)

_ Member Veterinarian ($35)

_Associate Member Non Veterinarian ($35)

_ Student Applicant ($10)

{Please have a faculty member sign below to certify that you are a member
of the class of at '

Faculty Signature Date _

All AAHABV mermers will be listed in the directory unless the member specifies otherwise. Please write checks to
AAH-ABVand send them to Dr. Tom Krall, 81. Petersburg College, PO Box 13489, 81. Petersburg, Florida 33733

Visit our website: www.aahabv.org

It's easy to join the American Association Human-Animal Bond Veterinarians.
Just fill out the form below.

Join the AAH-ABV
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