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MESSAGE
FROM THE
PRESIDENT John C. New

Two years ago, at the James L. Voss Veterinary Teaching Hospital, a new
community practice service was instituted to provide veterinary students
experience working in a “real-life” clinic setting. A major component of that

clinic today is the routine attention paid to animal behavior problems as they
affect the bond between people and
their pets.

The animal behavior support
program, coordinated by Dr. Julia
Brannan, is the first step in

establishing a more comprehensive
Bond-Centered Behavior program.
Animal behavior is an important

part of veterinary medicine for
several critical reasons. One of the
most common factors cited for

relinquishment of pets at animal
shelters is behavior problems. Behavior problems also can negatively affect the
ability of a person to bond with their animal. And behavior problems, such as

jumping fences, chasing cars, or fighting, can put an animal in physical danger.
The Department of Clinical Sciences at the College of Veterinary Medicine

and Biomedical Sciences is nearing the end of a search for a Board Certified

Veterinary Behaviorist to head up its Animal Behavior Service and work
cooperatively with the Argus Institute for Families and Veterinary Medicine.
Laurel Lagoni has served as chair of the search committee.

Once on board, the veterinary behaviorist will establish an on-site, fee-for-
service caseload providing animal behavior treatment and support services for
clients of the Veterinary Teaching Hospital. The behaviorist also will participate

in staff rounds and meetings with the Community Practice Service, the Argus

Animal Behavior Program
Under Development at Colorado State

Dear friends and
colleagues...

Although I have only been President for
2 months, July seems like the distant

past.  Much happened at our annual
meeting at the AVMA Convention in
Nashville and I will bring
you up to date on some of

the business conducted
there.  Your new officers
were install including Dr.

Marie Suthers-McCabe as
President-Elect, Dr. Tom
Krall, Treasurer, and Dr.

Sally Walshaw, Secretary.  Dr. Guy
Hancock remains on the board as
Immediate Past President for another

year and received gracious and well-
deserved thanks from the officers and
members at the annual business meeting.

The membership also approved a change
in the Constitution/Bylaws that allowed
us to increase our at-large board

members to six (from three).  Based on
the vote of members at the annual
meeting, new board members are Drs.

Leslie Appel, Tina Ellenbogen, Brenda
Griffin, Lauren Keating, and Lila Miller.
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A Powerful Bond

Continued on page 7

Laurel Lagoni, M.S., Director

Argus Institute for Families and Veterinary Medicine

Carolyn Butler, M.S., Coordinator

Bond-Centered Practice Education Program,

Argus Institute for Families and Veterinary Medicine

Dear Colleagues,

A powerful bond has existed between people and their

companion animals throughout the history of humankind. When

we look at the writings of the ancient ones, we see evidence of the

complex relationships between people and animals. Worship of

cats, sacred cattle, and loyal canines pepper our history and current

affairs. In fact, here at Colorado State University (CSU), the Argus

Institute for Families and Veterinarians gets its name from the

mythological tale of Ulysses and his faithful dog, Argus.

In popular culture, many movies showcase the intense emotions

that are stirred as a result of the human-animal bond. Who hasn’t

cried through the ending of “Old Yeller,” or cheered on the animals

in “The Incredible Journey,” tears welling up at the end when the

three companions are at last reunited with their human family?

Families who love pets have long recognized that intense

emotions—feelings of love, joy, anxiety, and even grief—are

triggered by the human-animal bond.  Yet, knowing how to

acknowledge and lend support for these feelings is fairly recent to

veterinary medicine.

The Argus Institute’s mission is to “prepare veterinary teams to

successfully meet the emotional needs of pet-owning families.”  We

do this through a combination of teaching and direct client

support.

The Argus Institute began almost 20 years ago with a clinical

collaboration instigated by Dr. Stephen Withrow, Head of the

Oncology Service at the Colorado State University Veterinary

Teaching Hospital and an invitation from animal ethics professor

Dr. Bernard Rollin.  Both Drs. Withrow and Rollin believed clients

and veterinary students needed to learn about grief and loss,

especially as they related to animal euthanasia. Thus, Changes: The

Support for People and Pets Program was born.  Today the

Changes Program has grown to become the Argus Institute for

Families and Veterinary Medicine.  The Changes Program’s focus

on grief education and support is still at our core, but the topics

addressed and services offered by the Argus Institute have

expanded to include emotional support in a wide variety of

situations.

The portions of CSU’s Professional Veterinary Medicine (PVM)

curriculum that the Argus Institute is responsible for teaching

have now grown to include more than 100 hours of required core

and elective courses.  These include didactic lectures and clinical

rotations dealing with communication skills, loss and grief

support, and animal behavior support.  This year, our week-long

junior elective has been moved to a mandatory rotation as part of

the junior practicum.  Every veterinary medical student now

receives at least 32 hours of required instruction in the effective

use of clinical communication skills, stress management, and

emotional support protocols as they relate to the human-animal

bond. The broader exposure to human-animal bond issues in

junior year has led to more demand for our senior elective clinical

rotation.  In order to meet student requests, the week long course

Laurel Logoni Carolyn Butler
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There was an older woman who was much attached to her two

cats, Sher Khan, a Siamese, and Ferguson, an orange tabby. As the cats

aged, their medical needs became greater and the woman saw to it that

all was done that was medically possible to preserve their health and

give them long, quality lives.

But the time came when veterinary

care could no longer help the tabby cat.

The veterinarian and the woman finally

came to the excruciatingly difficult

decision that euthanasia was the only

humane choice at this point in the cat’s

life. An appointment was made and

Ferguson was brought in, taken away,

and the staff told the woman she could

come by later in the week to pick up his

ashes. The woman still lives with the

guilt she feels over having left her cat,

afraid and alone, over not having held

him in his last moments.

A few years later, Sher Khan too had

become old and ill. The woman was

terrified of having to go through what

she did with Ferguson. She didn’t know

if she could handle the emotions or the

guilt. But this time, the euthanasia was handled completely different.

Her new veterinarian, trained in Bond-Centered care techniques, came

to the woman’s home to conduct the procedure. She gently explained

what would happen and helped the woman to hold Sher Khan as he

quietly died in his owner’s loving arms. She stayed with the woman for

some time, helping her during her initial grief while also ensuring she

had the resources for additional help.  This included information

about a pet loss support group and the name and number of a

counselor who specialized in grief and loss. The veterinarian showed

the woman a catalog from the pet crematorium so she could pick out

an urn. And then she carefully wrapped the cat’s body in his blanket,

arranged for a staff member to transport the body to the crematorium

and, later in the week, sent a card and a bouquet of forget-me-nots to

the woman when the cremains of her cat were returned.

How clearly this story shows the difference between a Bond-

Centered Practice and a practice that focuses strictly on veterinary

medical care. A Bond-Centered Practice supports and responds to the

emotional needs created by the bond. In a Bond-Centered Practice,

relationships between people and their pets are recognized as signifi-

Bond-Centered Practice a

Powerful Model for Veterinary Medicine

cant and important and are always acknowledged and respected.

Dr. Michael Blackwell, former Assistant Surgeon General, said in

his keynote speech at the 2000 Central Veterinary Conference, “No

matter what I do as a veterinarian, I will always remember there is

human suffering and human needs. Veterinarians need to address the

needs of families at large. People

who come to veterinarians have a

need for attention. They need to

be listened to and heard, to be

understood and to be supported.”

The change in the societal

status of companion animals has

significantly impacted the field of

veterinary medicine and the bonds

that people form with their

companion animals. People who

seek veterinary care demand a

different kind and different

quality of service from their

veterinarians. Veterinary medicine,

as a whole, is learning to respond

to people with the same respect

and care that they have always

bestowed on animals. Bond-

Centered practitioners are prioritizing the care of both the medical

needs of animals and the emotional needs of their clientele.

The key components of the Bond-Centered Practice approach were

developed at the Argus Institute for Families and Veterinary Medicine

at Colorado State University and are described below. These key

components form the foundation of the work that has been underway

at CSU’s Veterinary Teaching Hospital for the past 20 years.

Bond-Centered Practice

• Bond-Centered Practice is a veterinary care paradigm that attends to

the medical needs of animals and the emotional needs of pet owners.

• In a Bond-Centered Practice, relationships between people and their

pets are recognized as significant, therefore, they are always acknowl-

edged and respected.

• Veterinarians as a whole have an integral role in promoting the

formation of strong, “family status bonds” between pets and pet

owners, thus, they have a moral and ethical responsibility to respond

Continued on page 10
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When the Animal Tumor Center (now the Robert H. and
Mary G. Flint Animal Cancer Center) at Colorado State University’s
Veterinary Teaching Hospital began to gain national and international
recognition as a cancer treatment center for animals nearly 20 years
ago, a problem began to develop. The people who were willing to take
on the expense and time required to get the best possible care for their
animals at Colorado State were very bonded to their animals. These
critically ill pets often had little hope for a positive outcome. Veteri-
narians on the faculty found themselves at a loss as to how to handle
the resulting emotional needs of their clients.

Dr. Steve Withrow contacted the Department of Human Develop-
ment and Family Studies at CSU and a partnership was formed to
provide grief counseling and support to clients. Today, the Argus
Institute Support Service provides counseling to clients from all the
hospital’s service units, as well as clinical educational opportunities for
practicing veterinary teams and veterinary medical students.

The clinical program, originally known as Changes: The Support
for People and Pets Program, continues today and is one of only a
handful in the nation to provide on-site support to clients of a
university veterinary teaching hospital. Two counselors, Teri Nelsen
and Gail Bishop, share the daily clinical duties, with occasional back-
up from Laurel Lagoni and Carolyn Butler. Nelsen and Bishop provide
support during surgical procedures, the delivery of diagnostic news,
during decision making, pet loss, euthanasia, and many other difficult
times. Bishop points out that they do not provide on-going therapy,
but support during crisis. They also help clients out with referrals to
appropriate support services for when they leave the hospital.

In addition to the counseling services for families, the Argus
Institute Support Service provides education for clients. Parents who
need help talking about their pet’s situation with their children can
find support and informational packets. Exotic pet owners with special
needs also find information tailored for them, as can other individuals
with special needs. For Nelsen and Bishop, the importance of what
they do is apparent. Society has a confused view of grief. As a society,
we don’t deal well with death and have an avoidance of anything to do

with death. As such, people who are grieving often receive little
support. People who are grieving the loss of a pet may find anything
from bare-bones support to ridicule. The Argus Institute Support
Service helps people understand that pets are a part of the family
system. For many, pets are the constant companion, adoring without
judgment and very affirming of one’s own human potential. The loss
of a beloved pet can be devastating.

The Argus Institute Support Service not only provides counseling,
but gives validity to the emotions its clients may be feeling. According
to Bishop, a number of clients still feel they shouldn’t have such a
sense of loss over an animal, and counselors can let them know that,
not only is it OK, it’s normal.

The Argus Institute Support Service also provides support to
faculty, staff and students of the Veterinary Teaching Hospital.
According to Nelsen, veterinary professionals are not immune from
the emotional stresses of their work and also need support if they are
to continue to give their best. That support can range from grief
counseling in a situation where a patient has died, to help in under-
standing the relationships between clients and their pets and how that
relationship can affect the distance a veterinarian can go in caring for a
sick animal. Students in particular, says Nelsen, have the notion that
they can and should try to save each patient, regardless of cost, and
that can be a particularly difficult lesson when they discover there are
pet owners simply unwilling or unable to put their pets through
treatment. This may be out of a concern for an animal’s pain and
suffering, time involved, cost, and commitment on the part of the
owner.

Nelsen and Bishop agree that one of the most important ways to
cope with a job that includes providing daily grief support is to have a
full, rewarding life outside of the veterinary hospital and to be willing
and able to set boundaries. “You can love a person and their dog,”
Bishop says, “but you don’t have to take them home with you. You
have to take care of yourself and your family in order to care for
others.”

Clinic Program

Helps Clients

In Need



Bond-Centered Curriculum Growing in
Professional Veterinary Medical Programs

Veterinary students today are faced
with the particular challenge of not only
caring for sick animals, but tending to
the emotional needs of the pets’ owners
during difficult times. In traditional
veterinary medical programs, attending
to the human side of the human-animal
bond was often limited to exploring
financial and compliance issues. Today,
students have the opportunity to
understand the needs of their clients and
develop the support skills necessary to
meet those needs.

At the Argus Institute for Families and
Veterinary Medicine, a revolution of
sorts has been underway. Coursework in
the human-animal bond, grief education,
and clinical communication skills – once
relegated to the occasional guest lecture
in a practice management course – are
now front and center with dedicated core
coursework, elective clinical rotations,
and internships. Bond-Centered Practice
skills have moved from fringe to essen-
tial, especially to veterinarians who wish
to set up or work in competitive
practices.

The Argus Institute provides a Bond-
Centered curriculum to students in
Colorado State’s Professional Veterinary
Medical Program. Students participate in
an applied and comprehensive curricu-
lum composed of required and elective
coursework, and supervised clinical
rotations that teach students how to
successfully meet the emotional needs of
pet-owning families. Students learn how
to integrate the Bond-Centered Practice
philosophy, methodologies, and emo-
tional support protocols into their
practices.

Bond-Center Practice education begins
freshman year with a one-hour lecture on
the human-animal bond in Freshman
Perspectives. It continues sophomore
year with a three hour lecture on
euthanasia protocols and client grief
support techniques in the animal ethics
class.  In junior year, there is a 20-hour
required course to teach clinical commu-
nication skills and an eight-hour guest
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lecture on stress management strategies.
Various elective courses and guest
lectures also are offered junior year.
Senior year brings the opportunity to
elect the clinical rotation called “Com-
municating with Pet Owners during
Emotional Times” Students who
complete all of the required and elective
coursework receive a Bond-Centered
Practice certificate of completion.

With the expansion of the Argus
Institute at the Veterinary Teaching
Hospital, the curriculum in Bond-
Centered Practice promises to change
and grow even more. New observation
rooms provide better teaching and
learning opportunities, as do training
facilities and expanded technical
resources. Carolyn Butler, Coordinator
of the Bond-Centered Practice Education
Program with the Argus Institute, says
the Argus Institute hopes to continue to
develop its work in providing students
with the depth of knowledge and
experience they need when providing
emotional support to pet owners.

Butler reports that research conducted
with alumni of the College shows
students who received Bond-Centered
Practice training have careers that are
personally more fulfilling and financially
more successful. Studies suggest that
completing the CSU Bond-Centered
Practice curriculum helps students to
increase confidence levels, provide more
skilled emotional support to clients and
colleagues, become more emotionally
intelligent, and achieve greater success in
clinical practice.

Animal Behavior
Program Under
Development at
Colorado State
Continued from page 1

Institute Support Service, and other
appropriate services as needed. In

addition to hiring a Board Certified
Veterinary Behaviorist, The Depart-
ment of Clinical Sciences will

establish a residency in Animal
Behavior (with an emphasis on
developing Bond-Centered Behavior

support services.)
As a part of the Animal Behavior

Service, additional coursework will

be developed for students in all four
years of veterinary school and include
rotations in animal behavior. The

Animal Behavior Service also will
organize and conduct community
outreach programs to educate pet
owning families about the impor-

tance of training and socializing their
pets.  Dr. Julia Brannan, the first
veterinarian to be “certified” as a

Bond-Centered Practitioner by the
Argus Institute, plans to continue her
pioneering role in developing this

unique approach to providing animal
behavior support services.  Dr.
Brannan’s continued work with the

Argus Institute will contribute much
to the development and expansion of
Bond-Centered Practice knowledge

and techniques.

Join the
AAHABV.
See Page 12.
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When Dr. Dayna Edwards entered veterinary school
four years ago, her plan was to become a laboratory animal
veterinarian, especially given her background as a lab
animal technician. But when Dr. Edwards began to
witness firsthand the profound connections between
people and their pets, and how she was influenced by those
bonds, she had a change of heart and decided to become a
small animal practitioner – a decision she hasn’t spent a
single moment regretting.

Dr. Edwards graduated from Colorado State University’s
Professional Veterinary Medical Program in May, 2002,
and was hired by Paws ‘n Claws, a clinic in Fort Collins,
Colorado, owned by Drs. Adrienne and Kevin Schramm.
Her personal style and caring demeanor has endeared her
to many clients, showing why she was honored her senior
year with the first annual Argus Institute’s Bond-Centered
Practice Award.

It was at the age of 12, when she came to Colorado State
for the Veterinary Teaching Hospital’s open house, that Dr.
Edwards decided to become a veterinarian. In 1993, she
received her bachelor’s degree in microbiology from the
University. While an undergraduate, she worked at the
Veterinary Teaching Hospital and the Changes: Program
for People and Pets (now Argus Institute Support Service).
After receiving her bachelor’s degree, Dr. Edwards went to
work as a laboratory animal technician at the Painter
Center, Colorado State’s main laboratory animal facility.
Even here, she was honing her human-animal bond skills.
Dr. Edwards initiated an environmental improvement
program to create quality care for the laboratory animals.
She brought in toys (everything from baby food jars to
empty toilet paper rolls), rotated cages so animals received
equal attention, and paid attention to the social needs of
the animals in her care.

She then worked in the National Wildlife Research
Center before gaining acceptance into the veterinary
program in 1998. While in veterinary school, Dr. Edwards
took advantage of courses and rotations that offered hands-
on experience in working with the emotional needs of
clients. She said she initially went to school for the
animals, but came to realize she gained just as much
personal and professional satisfaction by helping out the
person on the other end of the leash. She completed
coursework in practice management including dealing
with emotional clients, the grieving process, euthanasia,
decision making, and more. She also took the senior year
Argus Institute Support Service rotation and the Commu-
nity Practice rotation, where she learned quickly how to
relate one-on-one with clients.

Dr. Edwards says two important things she learned

continue to help her in practice today. The first was to
be direct in communications without being abrupt. If a
dog has a lump that might be cancerous, say it, don’t
beat around the bush, but talk about it with sensitivity.
The second was to realize that people have very different
attachments to their companion animals and, as a
veterinarian, she needs to read people based on the status
of their pet in order to relate to them in an appropriately
emotional way. Different attachments - farm dog or the
dog in bed with the kids - are not right or wrong, she
says, just different.  Veterinarians must respect that and
understand how those attachments influence decision-
making when it comes to an animal’s health.

Dr. Edwards said her training in family support has
served her well in practice. The first client she handled
on her own was extremely upset over a kitten that had
suffered traumatic brain injuries. Dr. Edwards called on
her training to provide emotional support to the woman,
and also to provide additional resources to help her
client as she dealt with her loss over the longer term. She
talked gently with her client about body care, and
provided her client the time she needed to be with her
pet. Her kind words, helpful suggestions, and calm
demeanor helped her deal with a very emotional
situation.

Edwards suggests that all veterinarians be prepared for
the “human side” of practice by taking advantage of
coursework available in Bond-Centered Practice. She
says that what she learned not only made her a better
veterinarian, but a better person.

New Veterinarian Puts Bond-Centered Education to Work
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is now taught 11 times instead of the traditional four times.

We believe that what sets the Argus Institute apart is our ability to

blend practical, applied strategies from the mental health and human

services fields with the day-to-day practice of veterinary medicine. We

call this approach to the delivery of veterinary services Bond-Centered

Practice. The Argus Institute staff recently completed a compilation of

these strategies called the Guidelines for Bond-Centered Practice.  The

Guidelines direct veterinarians and students through specific situations

such as decision-making, loss, discussions about behavior problems,

and much more. The Guidelines boast over 70 appendices, including

the emotional support equivalent of the S.O.A.P. model.

Throughout the last 15 years, the Argus Institute has faced many

challenges familiar to academic units – the need for funding, more

people, and more space. All three of these are looking up. The College

of Veterinary Medicine and Biomedical Sciences continues to support

staff and critical needs requests and we are slowly expanding our staff

to reflect the growth in our programs. This fall, the Argus Institute

will move into its very own space in the new wing of the James L. Voss

Veterinary Teaching Hospital. With five clinical observation windows

and booths, space for a national training program, individual offices,

Continued from page 2
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and meeting rooms, this re-location will enable the Argus Institute to

continue to develop programs addressing the myriad of relationships

between families and veterinary medicine. All this means that the

Argus Institute can better meet the needs of clients, faculty, students,

staff, and veterinary teams as you all continue to learn more about

how to support the human needs created by the profound bonds

between people and their companion animals.

Our goal for this issue of the AAHABV newsletter is to give you an

idea of how we are integrating the human-animal bond into as many

aspects of client support and student education as possible. We take

our leadership role in this area very seriously.  As always, if we can be

of some assistance to those of you who are building Bond-Centered

Practices – both in academia and in the private sector – we would be

happy to do so.  We hope to continue to further enhance the

relationship between clients and their veterinarians – a relationship

built on trust, respect, and caring – for many years to come.  If you’d

like to stay in touch with the news of the Argus Institute, please visit

our new website at www.argusinstitute.colostate.edu

As individuals, each of us has experienced the emotional needs

created by the Bond. How wonderful that now veterinarians can learn

the skills and access the resources they need to more effectively support

their clients. Much has changed to advance the professional field of

veterinary medicine toward the Bond-Centered Practice model, and

we at the Argus Institute are proud to be a part of that change.

The Trend Toward Pet Hospices
The Pet Hospice task force—local veterinarians, and faculty and staff at the

James L. Voss Veterinary Teaching Hospital—are collaborating to establish the first
Pet Hospice program to serve the needs of area pets and their families.  Several
private practice veterinarians nationwide currently offer this service to their own
clientele, but this is the first time that a veterinary teaching hospital has formally
become involved in an effort to provide both a service to the community and an
educational experience for veterinary and technician students. Plans are to intro-
duce the service by January 2003.

Hospice is not a specific place, but a philosophy.  It functions on the principle that death is a part of life and terminal
illness and death can be experienced with dignity, as an animal rests at home with its loving family.  Pet Hospice care is a
relatively new concept, modeled after the practice in human medicine that began in the late 1960s.  The mission of Pet
Hospice is to provide end-of-life home care for pets and emotional support and education for their families.  In establishing
this program, the guidelines set forth by the AVMA will be followed.

A unique characteristic of this program is that the volunteer staff will be comprised primarily of CSU’s veterinary medical
students and students from the animal health technician program at Front Range Community College.  Students will be
taught how to monitor for pain control, provide comfort and basic care to terminal patients as well as provide grief educa-
tion and support to clients.  Grief training will be provided by the staff of the Argus Institute.  They also will confer with
referring veterinarians about the needs of patients and clients based on their assessments.

If a demand for the Pet Hospice program is established, on-going funds may be required to secure the continuation of the
program.  In the meantime, the Pet Hospice task force will continue to organize this program and begin training volunteers
this fall at the VTH.  There has been a generous amount of interest from freshman students.  Anyone interested in learning
more about CSU’s Pet Hospice program can contact Gail Bishop at 970-491-4578 or gbishop@lamar.colostate.edu or Dr.
Julia Brannan at 970-297-4010 or brannan@colostate.edu or log on to the Argus Institute website at
www.argusinstitute.colostate.edu .
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A Place of Serenity, Remembrance

There are many people memorializing their pets, but we
also have veterinary medical students honoring their
parents or a special professor, tributes to doctors who
helped save a beloved pet, words of wisdom from famous
philosophers, and much more.

As people wander the tribute path, they may find
themselves lost in the words, wondering about messages
that may seem mundane or profound.  The garden also
will be home to the fountain and memorial benches from
the old garden, special quiet places, a variety of plants,
shrubs and trees, and, in the future, a sculpture reflecting
the strength and beauty of the human-animal bond.

While many practitioners may not have the space to
provide their clients with a large Tribute Garden, it is
quite amazing what a quiet room with even potted plants
and a small fountain can accomplish toward tuning out
the noise, and bringing down stress levels. Environment
can dramatically affect emotions and help clients and
their pets deal with rattled nerves and stressful times. At
our Tribute Garden, we hope all will find a measure of
peace and comfort.

Those of us who work in veterinary teaching
hospitals and clinics are used to the sights, smells
and sounds that surround us every day. We
probably even find that this environment is com-
forting to us because it is a part of our routine. A
trip to the hospital for our clients and their pets,
though, is anything but routine. The slippery
linoleum, cold steel accoutrements, animal noises,
ringing phones, pagers and other assaults on the senses
often leave visitors stressed.

At Colorado State’s James L. Voss Veterinary
Teaching Hospital, we have long had a garden that
worked to provide a welcome reprieve from the hustle
and bustle of the hospital for patients, clients, faculty,
staff and students. Our garden had benches, alcoves that
afforded a measure of privacy, a fountain that soothed
with the sound of falling water, and comforting trees to
stretch out under. The garden was often a place of respite,
but occasionally was used for euthanasia and remem-
brance ceremonies, a place to say good-bye. Being outside
brought owners comfort because they believed their pets
were happier under the blue skies with the scents of the
world upon the winds. They wanted their pets’ last
moments to be ones of pleasure, as much as was possible.

With the expansion of the hospital, the old garden was
uprooted. Memorial benches were put into storage,
shrubs and plants moved, but most of the old trees
remained. When the new wing of the hospital opens this
fall, it will feature a new garden – the Tribute Garden.
While this garden will incorporate much of the old
feelings of comfort and security, it will be well planned
rather than pinched and pulled together, and feature a
brick path that will wind through the garden. That path
is the “tribute” part of the garden. More than 1,300
bricks will display messages of tribute stemming from the
human-animal bond. These message bricks, many already
waiting to be placed, come from a wide variety of donors.

Tribute Garden
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To many veterinarians, the acknowledgement of the importance of the human-animal bond is the first step
toward establishing a Bond-Centered Practice. Taking the next step, putting the bond into practice, has always
been the more difficult to achieve. The general consensus seems to be, “the bond exists, it is beneficial, but what
do we do with it?”

To address this concern, the Argus Institute for Families and Veterinary Medicine developed guidelines for
veterinary teams interested in establishing a Bond-Centered Practice. The Guidelines give veterinarians specific,
practical, and applicable information to help them
create a practice that addresses the needs of
clients, as well as their patients. Laurel Lagoni,
Debby Morehead, Dr. Julia Brannan, and Sara
Sugarman were the primary authors of the
Guidelines, which took two and one-half years to
complete. The Guidelines went through many
revisions, and incorporated the practices and views
of faculty at Colorado State, veterinarians in
private practice, technicians, and therapists and
counselors from a range of practice types, includ-
ing family therapy and grief counseling. Much of
the material covered in the Guidelines was
developed and refined by the Argus Institute at
Colorado State’s James L. Voss Veterinary Teach-
ing Hospital, where the development of human-
animal bond practice protocols has been underway for nearly two decades.

The Guidelines for Bond-Centered Practice is organized into three categories that cover most of the emotional
situations veterinary teams see in day-to-day practice. These three categories are Trusted Communication,
Animal Behavior Support Services, and Pet Loss Support Services. The Guidelines bring together much of the
knowledge and skills related to Bond-Centered Practice that have been developed at Colorado State, and
continue to be created today in practices across the nation.

The three-ring binder format of the Guidelines allows them to be used as a working resource regarding “what
to do and how to do it.” The Guidelines describe protocols and procedures for how to address specific situations
ranging from behavioral problems to euthanasia ceremonies. For example, in the Animal Behavior section,
veterinarians will find an overview of the practice protocols, physical environment, resource materials, referral
networks, etc., necessary to create an animal behavior support service within their practices.

While the Guidelines for Bond-Centered Practice is available for practicing veterinarians, they also are used as
the required text for coursework at Colorado State. Some continuing education classes are available – others are
in development –based on the Guidelines and open to veterinarians already in practice.  Copies of the Guide-
lines can be ordered from the Argus Institute at www.argusinstitute.colostate.edu. For additional information
you can also call Debby Morehead, project coordinator, at (970) 491-2351.

Guidelines Help Veterinarians
Establish Bond-Centered Practice
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to the human emotional needs created by these significant relation-

ships. This is especially true when illness, injury, or death threatens the

bond.

• Bond-Centered Practitioners understand that there are emotional

consequences to every medical intervention (from routine to crisis

care) and learn how to effectively prepare for and respond to those

emotions.

• Bond-Centered Practice is a paraprofessional human service helping

model adapted to veterinary practice. Since all helping relationships

are based on skilled communication, veterinarians learn basic

communication techniques and non-medical subject areas that are of

concern to pet-owning families.

• Practitioners who work from the Bond-Centered Practice philosophy

support and respond to the emotional needs created by the bond by

using an established, systematic approach to client and staff care.

• In a Bond-Centered Practice, intervention focuses on care not just

cure. When nothing more can be done medically for pets, there is still

more that can be done emotionally for people.

• Bond-Centered Practices establish a “culture of care” within the

practice that appropriately supports the emotional needs of all those

(self and staff ) working in it.

According to a 1999 article summarizing the ‘Mega’ Study in the

Bond-Centered Practice a
Powerful Model for Veterinary

Medicine
Continued from page 3

Journal of the American Veterinary Medical Association, “There is a

growing recognition that provision of veterinary services in a manner

that acknowledges the human-animal bond will lead to better

outcomes for veterinary practices and their patients. Education about

the ramifications of the human-animal bond is important for

veterinary students. Those who understand the bond apparently will

be more successful in private practice than those who do not.”

This analysis is reinforced by numerous polls. In a survey of

Colorado State graduates in practice for one to 10 years, 68 percent

said their Client Relations classes were important to their financial

success, while 96 percent said the training was important to their

client loyalty. Additionally, 93 percent polled said Client Relations

classes were important to their low staff turnover. Even more telling,

the poll showed that 84 percent of those surveyed reported that client

relations skills were as important as or more important than skills they

had learned in other veterinary coursework.

It is, of course, important to remember that Bond-Centered

Practice is not just a concept, but an applied set of protocols that affect

everything from the design of a veterinary clinic to the use of comfort

rooms and counseling (see story on Guidelines).

Today, because of her experiences with Sher Khan and Ferguson,

the woman in our story continues with the veterinarian who provided

her with sensitive, skilled support in her Bond-Centered Practice. The

woman’s newly adopted cat, Beau, is loved just as dearly as his

predecessors and his owner knows that, not only will her beloved cat

be cared for medically by his veterinarian, but she will find the support

she needs as she builds yet another strong emotional bond to her new

furry companion.

MESSAGE FROM THE PRESIDENT

Continued from page 1

John C. New, Jr., DVM, MPH, DACVPM
Professor and Head (Acting), Department of Comparative Medicine
College of Veterinary Medicine, University of Tennessee

Dr. James Harris continues his term and is the sixth at-large
member.  Dr. Alice Villalobos, as newsletter editor, serves in an

ex officio capacity on the board as well.  I want to sincerely
thank those who were willing to be placed on the ballot for the
open and new positions and also the membership for allowing

your officers the additional resources of an expanded board.
Other changes in the Constitution and Bylaws can be view on
our website (http://members.aol.com/guyh7/board.htm).

Our Association is dynamic and growing.  With that growth
comes increased responsibilities and opportunities.  We have an

excellent newsletter to represent us across the country and
around the world.  Such excellence requires dedication on the
part of the newsletter staff (all volunteer by the way) and the

guest editors.  Thanks to some generous corporations and

the hard work of Dr. Hancock, our income through gifts
increased last year.  However, during budget discussions in
August, it was readily apparent that in order for the Association

to be where it needs to be, a dues increase was necessary.  The
Board approved a dues increase from $25 to $35 for regular
and associate members.  This will become effective January 1,

2003.  You board is working to find other sources of support
for the growth needed and demanded of our Association.
There has never been a better time or need for an organization

like ours.  With your help we can move forward to serve our
colleagues, clients and patients.
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When the Argus Institute staff first began assessing
clients’ needs in stressful situations, mental health assess-
ment models were used to determine the level of emo-
tional support needed by clients.  These models were both
complicated and unfamiliar to veterinarians. Students
tried to use these models, but they were cumbersome and
really never became intuitive or internalized. Students
were so busy trying to remember the model and all its
pieces; they sometimes forgot there was a client. A better
format to help students and practicing veterinarians
“cover their bases” when assessing the emotional needs of
their clients was needed. And the perfect model was
staring us in the face – S.O.A.P.

At most veterinary schools, veterinary students are
taught to work-up their cases using the S.O.A.P. model.
This model uses Subjective and Objective data to Assess
the animal’s medical needs and create an appropriate
treatment Plan. In a Bond-Centered Practice, veterinar-
ians also can use the S.O.A.P. model to assess the emo-
tional needs of owners and create a plan for providing
them with appropriate support-based services. (See Figure
1).

The emotional S.O.A.P begins with the veterinary team
recognizing and respecting the bonds between pet owners
and their pets. With this recognition, comes the realiza-
tion that human emotions
are a part of every client
interaction, from simple
well puppy checks to the
most difficult of cancer
cases. With attachment
comes anxiety, and with
anxiety comes a whole host
of feelings from fear of
inadequacy to a desire for
acceptance. Bond-centered
veterinarians recognize
these emotions can be
obvious or hidden, and
“E—S.O.A.P.” their
clients, just as they do
their patients!

For example, the S
stands for subjective,
where we encourage
students to be aware and
tune into what they feel
about their client’s emo-

A Model for Addressing Communication
And Emotional Needs In Veterinary PracticeEmotional S.O.A.P.

tional state, what they notice about their client’s appear-
ance, and what they suspect their client may need. The
questions asked include how you think this owner is
doing, what do you think the owner might need from
you and what does your intuition tell you about this
owner? Students and practicing veterinarians note
physical appearance, the client’s body language and
demeanor, and interactions with their pet. Some people
mask fear and nervousness with laughter, so students are
encouraged to ask questions. The Objective part of
S.O.A.P. comes next with the practitioner asking ques-
tions to establish the facts. What does the owner tell you?
What is the important emotional history? Have your
clients filled out a Family-Pet Relationship Information
Form to help in your assessment?

Using subjective and objective information, practitio-
ners can Assess their client and develop an appropriate
Plan to either provide direct support or refer clients to
outside support services.

The Emotional S.O.A.P. is an important part of every
Bond-Centered Practice. It provides a practical tool for
helping practitioners, as well as veterinary students, assess
clients and provide them with the support they need and
deserve.
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Join the AAHABV
It’s easy to join the The American Association of the Human-Animal

Bond Veterinarians.  Just fill out the form below.

Name ______________________________________________________

Home Address _______________________________________________

Business Phone __________________  Fax _______________________

E-Mail Address ______________________________________________

Specialty Board Certification____________________________________

Advanced Degrees ___________________________________________

Alma Mater _________________________  Year Graduated __________

Other Degrees _______________________________________________

AVMA Member ___ Yes   ___ No     Other Associations _______________

Your Interest Areas _______________________________________________________________

Dues (check one) ___ Member Veterinarian ($25)     ___Associate Member Non Veterinarian ($25)

___ Student Applicant (Please have a faculty member sign below to certify that you are a member of the

class of _________ at ________________.

Faculty Signature ____________________________________  Date ________________

All AAHABV members will be listed in the directory unless the member specifies otherwise.

Please write checks to AAHABV and send them to Dr. Sally Walshaw, 4550 Comanche Drive, Okemos, MI 48864

The American Association of the
Human-Animal Bond Veterinarians
4550 Comanche Drive
Okemos, MI 48864

Visit our website: http://members.aol.com/guyh7/aahabv.htm


