
The College of Veterinary Medicine 
at Western University of Health 
Sciences in Pomona, California is 
the new kid on the block.  In 2003, 
the 28th veterinary college in the 
United States admitted its first class of 
students. It had been about 20 years 
since a veterinary medical college 
opened its door in the United States.   
Innovativeness and exploration are 
characteristics of youngsters and, 
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The Human-Animal Bond at Work 
at Western University of Health Sciences
Written by Victoria L. Voith, DVM, PhD, DACVB,

A couple years ago, my 84 year old 
mother mentioned to my father that 
she would like to get a dog.  “When hell 
freezes over!” was his reply.  Well, I hope 
the devil has a good down coat, because 
a few weeks later my mother came 
home with an eight-week old boutique 
mutt in her arms (ShihTzu and Bishon 
Frise).  Her five offspring (none of us 
on the springtime side of middle age) 
were astounded.  The phone lines and 
the internet were filled with frantic 
messages.  “What was she thinking?!”  
It has been over thirty years since she 
had a dog in her life, and that one was a 
persnickety rat terrier that sat on her lap 
and snapped at anyone who came near.  
My father, born and raised on a farm, 
knew that dogs had a place in family 
life, but he was never sure what it was.  
So, he preferred to avoid the hassle.  

Guest Editor: Dr. Victoria Voith

perhaps, this is also true of institutions. 

Aspects of the human animal bond are woven throughout the 
curriculum and operation of the college.  Throughout the first two, pre-
clinical, years, there are 4 courses:  Veterinary Basic Sciences (Problem 
Based Learning), Veterinary Clinical Skills, Molecular Biology and
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So, here was this handful of white fur rocketing around 
the house, quite oblivious to the fact that my mother had 
significant arthritis in her back and hips and had heart 
medication for arrhythmias, and that my father has had 
a quadruple by-pass, various arteries reamed out, and 
both hips replaced (one of them twice).  My brothers and 
sisters and I feared the worst: a wild, untrained little beast, 
messing up the house, tripping my mother (who was 
prone to toppling every now and again) and enraging my 
father.  We figured that a divorce was around the corner, 
ending 65 years of marriage. We were quite wrong.

My parents did everything right.  Benji was crate-trained, 
taken out frequently for walks and to allow him to relieve 
himself, and restricted in his access to the house until he 
was trained.  He was given excellent veterinary care and 
treated with consistency and lots of love.  And it helped 
that he was quite a smart little dog.  Not that there weren’t 
problems: missing socks, chewed books, untied shoelaces.  
Benji got a good home, but my parents got even more.

My mother has never been one to exercise.  Suddenly, 
she is getting up at 6 AM to take Benji for his first walk, 
and she repeats that two to three times every day.  There 
is no doubt that the exercise has improved her flexibility 
and energy.  My parents’ relationship has become even 
stronger and gentler.  Benji has not only brought a lot of 
energy into the household, but he has also brought in a 
tremendous amount of joy.  I have never heard my parents 
laugh so long and hard as they do when describing Benji’s 
latest antics.  And my father has a whole new set of stories 
to share with his friends when they meet for coffee.  Benji 
has the seal of approval from me and all my siblings.  

There is a lot of research supporting the benefits of 
pets for older people (decreased loneliness, improved 
socialization, better health parameters).  I can’t think of 
a better prescription for happiness, health and humor for 
my parents than this dog.

When I spoke with the second year students at the School 
of Veterinary Medicine at UC Davis the other day, I chided 
them that they would need to be financially successful 

so they could support me and my fellow boomers when 
we enter our dotage.  And I reminded them that the 
percentage of our population that consists of elders is 
increasing rapidly.  It is estimated that by 2030, one in 
five in the U.S. will be over 65 years of age.  That means 
that an increasing proportion of their clients will be elders.  
We discussed the physical and mental changes that often 
accompany aging and how that might affect the ability of 
elderly pet owners to understand and comply with their 
recommendations.  Decreased visual acuity and hearing 
loss may interfere with comprehension of explanations 
and instructions.  Arthritis may make it difficult to 
open bottles, break pills in half or even to administer 
medication.  Decreased mobility may interfere with 
recommended rechecks.  It is essential that veterinarians 
understand the incredible value of pets to elders in our 
society, and that they adapt to the special needs of elders 
when it comes to the health care of their pets.  It is also 
important to help elderly clients plan for the care of their 
pets should they predecease them.  If they do not have 
children or friends who are willing (and eager) to give the 
pet a new home, they should make arrangements in their 
will or through one of the organizations developed to do 
so.  (See www.tlcforpets.org as an example.)

After describing all of these issues and the need for 
solutions, I then told the students the story of my parents 
and Benji, and I advised them to make no assumptions!  
Although these health issues are more common among 
elders, you cannot assume that advanced age automatically 
means that one cannot provide everything a pet needs to 
be a healthy member of the family.  

Claude, Shirley and Benji Timmins
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 Written by: 
Shirley D. Johnston, DVM, PhD, DACT

Professor and Founding Dean  
College of Veterinary Medicine

Western University of Health Sciences

students must move beyond the tradition of memorizing 
facts delivered in faculty lectures.  Instead, our students 
must be able to be competent veterinarians for up to 40 
years after graduation.  They will have to use treatments 
and technologies and diagnostic tools that we don't know 
about today.  To be effective practitioners of the human-
animal bond, our graduates will leave our College with 
an ability to learn on their own.

Our second commitment to reverence for life means 
that we will not kill or harm animals in the teaching 
program.  This means that our anatomy cadavers 
come from a willed body program, rather than from 
a biological supply house that euthanizes purpose bred 
animals for anatomical study.  It means that we help our 
students learn psycho motor skills on models before we 
ask then to apply these skills to living animals.  And it 
also means that we endeavor to apply the Golden Rule 
of compassion to each other as well as to animals in our 
environment, to treat all animals, including humans, as 
we would like to be treated ourselves.

Finally, our commitment to excellence in clinical 
education through strategic alliances means that we 
embrace all dimensions of the human-animal bond, 

Message from the Dean  
of the  

College of Veterinary Medicine

those that we find in all common domestic species, 
within the context of veterinary practice locally and all 
over the world.  We partner with our local agricultural 
college to access food animals and horses.  We provide 
care to animals in pet practice, equine practice, food 
animal practice, zoo animal practice and laboratory 
animal practice in our region and within the country.  
Our bond extends far beyond the walls of the traditional 
teaching hospital into the world around us.Shirley D. Johnston, DVM, 

PhD, DACT

The Human-Animal Bond at Work 
Victoria L. Voith, DVM, PhD, DACVB

Continued from Page One

Veterinary Issues. The third and fourth years’ clinical 
phases are comprised of rotations in practices, laboratories, 
governmental agencies and on-campus courses. 

The Problem Based Learning classes consist of 6 or 7 
students and a faculty member who serves as a facillitor.  
The course is constructed to educate the students in the 
basic sciences, guided by 64 clinical cases that the students 
discuss, pick apart, brain-storm, and research. These 
cases are also designed to confront the students with the 
attachment of people to animals (be they livestock or 
companions), the diverse views of livestock producers 
regarding their charges, and the economic constraints 
of the clinical situations.   The devastation of Hoof and 
Mouth outbreaks, how it is managed different countries, 
and its impact on the human-animal bond is discussed as 
part of dealing with the disease.  The students can become 
very involved in these “paper cases”.  I’ll never forget the 
first semester I facilitated a group of students and the cat 
in our “paper case” died.  The students were dismayed and 
more than one had tears in their eyes.  I hope they never 

Clinical Skills ExerciseEach of the three 
founding commitments 
of our new College of 
Veterinary Medicine 
at Western University 
directly supports the 
Human Animal Bond.  

The first commitment 
to student-centered self 
directed learning means 
that our veterinary
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Veterinary Ambulatory Community Service (VACS) 
Program, funded by grants and donations, is an 
outreach service that offers basic veterinary care to under 
served populations.  The program works with existing 
community organizations to identify and contact 
populations in need. One particularly interesting site 
was a small acreage that became a home for unwanted 
pot bellied pigs. The pigs multiplied until there were 
over 300!  Numerous faculty, students, and related 
personnel were recruited to intervene with surgical 
population control, much to the relief of owner, pigs, 
and neighbors!

It is easy to see how by providing basic education and 
care, the well-being of the animals and their humans’ 
lives are improved.  Better cared for animals and 
reduction of the unwanted the animal population 
enhances the human - animal relationship of all people 
in the community – those who own animals as well as 
those who do not.  And the students learn veterinary 
medicine in the process. 

The Veterinary Issues Course illuminates many aspects 
of the human-animal bond. This unique and innovative 
course also introduces the students to fundamental 
concepts of how social, political, and legislative changes 
come about - which are powerful tools in affecting the 
human-animal bond- for better or worse.  A strong 
underlying current of the course is to educate the 
students how to influence social and political change 
– not just react to events.  

How our Molecular Biology Course fits into 
understanding the human-animal bond, I’m not exactly 
sure – yet.  But there are beaucoup genes that regulate 
attachment and other emotional states that influence 
relationships, and our new genomics and genetics 
expert   is chomping at the bit to enlighten students in 
this area. 

    During the third year, the students participate in 
clinical activities at busy practices and laboratory 
facilities. They also take on-campus courses in public 
health and preventative medicine where numerous 
aspects, good and bad, of the human-animal bond 
are addressed.  Fourth year students are involved in 
approved rotations and independent studies of their 
choosing. In addition to veterinary medical practices, 
industry sites, and educational facilities, students also 
can spend time at animal shelter facilities and behavior 
practices. 

Underlying all these activities are the founding 
principals of the college – one of which is Reverence 
for Life – which encompasses the environment, people 
and non-human animals.  This philosophy is pervasive 
in all of the course work and other activities.  

No animals are euthanized for the sole purpose of 

lose that sensitivity. 

 In the Clinical Skills Course, in addition to technical 
and diagnostic skills, the students learn about the stages 
of grief, emotional intelligence, and communication 
skills. They conduct interviews with professionals who 
role-play as “simulated clients” and provide valuable 
critiques to the students. The pre-clinical students also 
have the opportunity to observe veterinary clinicians 
and interact directly with clients and animals at the 
college’s wellness centers.  The Veterinary Medical 
Wellness Clinics (the Hill’s Center and the Banfield 
Hospital)are restricted to animals owned by students, 
staff, and faculty of Western University of Health 
Sciences.   The veterinary medical students also receive 
first hand knowledge about attachments between 
animals and people when owners bring their pets to 
Western’s Animal Behavior Wellness Clinic. 

A  large component of the Clinical Skills Course involves 
the use of models to develop the psychomotor skills 
essential to performance of a practicing veterinarian.  
There are no “practice” animals for learning how to 
perform blood sampling, urine collection, or surgery.  
These procedures are only done on animals that need 
them.  It continues to amaze me how successfully these 
skills transfer from models to real patients.

Inside the VACS mobile
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providing cadavers for student laboratories and teaching 
purposes. The Willed deceased Animals for Veterinary 
Education Medicine (the WAVE program) allows owners 
to donate their animals’ bodies to the veterinary college 
for the benefit of student education. An animal that 
has no owner to approve donation of its remains is not 
accepted.  Knowing that a cadaver was once someone’s 
beloved companion can’t help but contribute and 
maintain sensitivity to the human-animal bond.  Owners 
derive a sense of well-being and closure when they permit 
the bodies of their deceased companion animals to assist 
in the education of future doctors of veterinary medicine.  
Yearly, in the Atrium of the College, a WAVE ceremony 
commemorates the memory of the animals that have 
participated in the program and thanks the owners who 
were kind enough to donate their pets’ remains.

Pets Best offers a 
generous 80 percent 

coverage of covered claims 
(after the deductible), 

liberal wellness benefits, 
the ability to choose your 

own veterinarian, and 
prompt claims settlement!

Thanks to Our Sponsors

www.rxvitamins.com/pets

OPTIMAL NUTRITIONAL SUPPORT

Dr. Jack Stephens
1-877-PetsBest (1-877-738-7237)

www.PetsBest.com

1-800-Rx2-2222

The WALTHAM Foundation

WWW.WALTHAM.COM

The students and faculty in the College also participate 
in extra-curricular activities involving the human-animal 
bond.  They donate time and services to communities in 
foreign countries where animals fulfill many important 
needs for their owners. The veterinary students often 
contributed articles featuring the bond to   the University’s 
student magazine, Humanism.  Motivated by the Katrina 
disaster, the students have formed a Disaster Response 
Club and are in the process of educating themselves 
regarding emergency response assistance.  The Josh 
Project, named after a Golden Retriever, is another 
student activity.  Josh, the dog, was the model for a plush 
toy designed to comfort children during hospital stays. 
And the Western students’  Josh Project has become a 
model for other schools in the country.

The above is a glimpse of Human-Animal Bond activities 
at Western.  Not too bad for the first 4 years.  As we 
graduate our first class of Doctors of Veterinary Medicine 
this May, we anticipate they will  take with them  a sense 
of the importance of the Human-Animal Bond and 

incorporate this knowledge in  future endeavors  and 
community service.  The future at Western University?  
A Center on the Human-Animal Bond?  We can dream 
– that’s always the first step. 

www.lilly.com
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Clinical Skills Course: 
Maintains the Bond in School

Written By Zarah Hedge, DVM 2009, 
zhedge@westernu.edu

There is a long held believe that the only way to attain a proper veterinary education is by using animals as models. 
Generally the animal is harmed and ultimately killed. While students do not enjoy hurting animals, this system tells 
them that it is okay – that it has to be done. They are told that the ends justified the means. One must wonder, “Are we 
truly learning to respect and value life?” Or are we learning that it is disposable? Is this style of education strengthening 
or weakening the human-animal bond? I believe that the traditional method does not instill the values of compassion 
and respect for life that the veterinary community, holds dear.

Students are often challenged with the question, “If you don’t practice on animals, how will you learn?” Fortunately, 
the answer to that question is quite simple. There are many “alternatives” to harmful animal use currently available that 
are being used by many students. A prime example is the Veterinary Clinical Skills Course at Western University. The 
Clinical Skills Course begins the first week on campus-- all without harming animals. The course consists of: clinical 
rotations, communication skills, and veterinary clinical skills. We also practice using inanimate models. 

Under veterinary supervision, we learn and practice proper history taking, physical exams, diagnostic tests, surgery 
techniques, anesthesia monitoring and other important clinical skills. The patients at our Banfield & Hills Wellness 
Clinics belong to faculty, staff and students of the university. Patients on VACS are both pets and/or shelter animals that 
need medical care. We rotate at Cal-Poly Pomona for the opportunity to study large animals.
We have several lessons on different aspects of communication, ranging from how to deal with difficult clients to 
euthanasia. We practice these difficult communication skills in a safe setting, both with each other and with actors. 
Effective communication is an extremely important aspect of a successful and compassionate veterinarian.

Clinical skills practice often includes the use of a variety of models. Some of the models/activities we use include the 
following:
• DASIE (Dog Abdominal Surrogate for Instructional Exercises) and fake skin to practice suture patterns
• We have fake intestines, which we use to practice surgery and suture techniques
• Animal models (extremities and neck) to practice venipuncture, catheter placement & bandage techniques
• Rescue Critters to practice intubation and resuscitation techniques
• One model, called “Leaky Fella” enables us to practice ligation techniques
• We have an equine model for rectal palpation; the intestines are plastinated
• “Palp-a-Pet” is a stuffed animal model we use to practice palpation & pathologic description skills
• We use our cadavers (from the WAVE program) to practice several techniques, some of which include biopsy, skin  
   scraping, lump removal, dentals, drain placement, and intestinal resection & anastomoses
• We use our own animals to for clinical activities as well, including ophthalmology techniques, microchipping, and  
   auscultation practice

I personally feel that the models we use are a great way to practice and master basic veterinary skills without having to 
worry about harming the patient. Once I feel like I can accurately perform the skill on the model, I feel much more 
comfortable attempting it on my patient in the clinical setting. I asked a few classmates what their thoughts were on 
using models and which ones they found most helpful.
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Heather Aubrey-Applegate (DVM 2007)
I absolutely feel that the models prepare us in vet school and life after vet school. During my 4th year people have 
commented directly about my surgical and clinical skills and ask how we learn. In the future I am hoping that the 
"alternative"( using models, tools and simulations) becomes the "norm." 

Dennis Loveless (DVM 2008)
The use of models allows students to practice procedures, develop motor skills and become familiar with anatomical 
landmarks and instruments without inflicting harm or pain in animals. The models we use vary in their degree of 
realism and their effectiveness as teaching tools. Some simulate the actual anatomical structure very well while others 
are only rough approximations. If it was me on the table  for this surgeon's maiden trip, I would hope that they had 
spent a lot of time getting it "right" on the surgical model before picking up the scalpel.

Briana Mirchel (DVM 2009)
Practicing venipuncture on models allows me to focus on the method rather than worrying about hurting a live 
animal. One of the most memorable models was one where we had to figure out how to ligate a “vessel.” Each time 
after we sutured, we pressed down on a bag of fluid that would flow through the rubber “vessel” to see if we ligated it 
successfully or not. This is much better than having to learn on a bleeding animal. Our first pseudo spay allowed me 
to just take my time and focus on technique rather than worry about the animal under anesthesia and excess bleeding. 
This is a great technical introduction into surgery.

Trudy Golub (DVM 2009)
I think the models are an excellent way of preparing to work on live animals.  Half of learning how to draw blood and 
give injections is handling the syringes and needles, which you don't need a live animal for.  Also, you can learn about 
the amount of "push" is required to enter tissues.  The jugular models and cephalic vein models are good, as are surgical 
models such as the sand in the balloons [used for castration practice].  

A humane veterinary education is possible. And the Clinical Skills Course at Western University is a shining example. 
More than just the technical skills, we learn the importance of communication, and the values of compassion and 
reverence for life. By teaching that life is valuable, and not disposable, we strengthen that human-animal bond. I truly 
believe that this new, more humane method is the future of veterinary education. Why wait for the future? Let’s make 
it happen now. Western University is paving the way. We can work together to pave the future towards a more humane 
and compassionate veterinary education on every campus.



ourselves and our pets. The presentation emphasized the 
importance of wholesome food, exercise, and hygiene for 
both people and pets. The veterinary students brought in 
several of their own pets, including a cat, rat, and dog, to 
allow the children an opportunity to handle the animals 
and practice proper hand washing afterwards. Students 
also engaged the children with questions to encourage 
them to think about the parallels between human and 
animal health and our interdependence.

Sycamore Elementary School in Claremont:
Our veterinary medical students recently put on a mini 
health fair for the primary students (5 to 9 years old) 
at Claremont Elementary School. The topics addressed 
included dog bite prevention, hand washing, and safety 
around wild animals. One group developed a station 
to raise awareness among the children on disaster 
preparedness for people and their pets. The children 
were asked to identify essential components of a family 
disaster kit, which included components essential for 
the care of family pets. Children were given a sign to 
color in, which could be posted at their home to alert 
emergency responders about household pets in the event 
of an emergency or disaster. In addition, our Western 
students brought a micro-chipped dog to illustrate how 
the microchip is scanned for pet identification. This 
emphasizes the importance of proper pet identification 
during a disaster.

Eight

Veterinary Public 
Health and Human 

Animal Bond
Written by 

 Rosalie Trevejo, DVM, MPVM, PhD

The Veterinary Public Health Course for 3rd year 
veterinary students explores role of the veterinary 
profession with respect to prevention and control of 
zoonotic and emerging diseases, outbreak investigation, 
disaster response, bioterrorism, etc. A major focus of this 
course is to get students acquainted with their future 
role as health educators in the community. To that end, 
students develop out reach public health presentations 
and programs for schools and other community groups 
that feature the Human Animal Bond prominently.

Boys and Girls Club of Pomona: 
The Boys and Girls Club of Pomona is an organization 
with a long-standing history in the community of 
providing a safe and nurturing environment for children 
6 to 18 years of age to engage in recreational activities 
and make new friends. Our students gave a presentation 
to the young children (6-8 years old), “Healthy People, 
Healthy Pets”, to illustrate the importance of taking care of 

These examples of recent community outreach effort 
are intended to illustrate how veterinary students can 
incorporate principles of the Human Animal Bond in 
their health education efforts. To date, these efforts have 
been well received by the community.
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Serving to Learn, 
Learning to Serve
Written by Dr. Heather Nevill, DVM, 
Associate Professor, Small Animal 

Medicine and Surgery

Students at the Western University of Health Sciences 
College of Veterinary Medicine (WU-CVM) have a unique 
opportunity to experience the bond between pets and their 
people. This opportunity occurs through the Veterinary 
Ambulatory Community Service (VACS) Program, a required 
clinical rotation for first- and second-year students. The VACS 
physical plant is a 36-foot, purpose-built recreational vehicle 
generously funded by the Leonard X. Bosack and Bette M. 
Kruger Foundation. It includes a pharmacy, laboratory, 
surgical prep area, and three-table surgical suite. The mission 
of the VACS Program is to provide low-cost or free care 
(depending on need) to under served animals or to the pets of 
under served people. There are multiple benefits to this work, 
not the least of which is incorporating community service 
into a solid clinical education.

Students have eight required VACS rotations during their 
first two years of school. Special-interest student groups 
also arrange and fundraise to provide evening and weekend 
services. These evening and weekend events are particularly 
important in working with the pets of homeless people, as it 
allows VACS work to be coordinated with regularly-scheduled 
health and hygiene clinics.

During our first homeless outreach clinic involving veterinary 
students, none of us was sure what to expect. VACS policies 
and procedures were in place and had worked well during 
outings serving small numbers of patients. But this was 
different: our free veterinary services had been widely 
publicized throughout the network of organizations serving 
the local homeless, and we had no idea how many people 
would come. We arrived with donated boxes of vaccines and 
antiparasitics, enough surgical supplies for more surgeries than 
we could possibly do, two veterinarians, and nine veterinary 
students. Pulling into the church parking lot to set up, we 
counted over 20 dogs and cats already waiting in line. There 
was no way to count the number of people, as some pets had 
whole families waiting with them.
We quickly set up, knowing that we had only the hours from 
5:30 to 9:00 to accomplish a great deal of work. Two students 
were sent to begin interviews, to determine how many of our 

patients needed sterilization or other surgery. They returned 
with touching stories. There was an older woman who lived 
alone with her cat and was distraught over the cat’s chronic 
gastrointestinal problems. There was a family with a young 
kitten that had been stepped on, and the family was unable 
to afford to have the broken leg repaired. There was a man on 
a bicycle with a trailer holding all of his possessions. His dog 
had been attacked with a knife and had received pro bono 
veterinary care a week earlier. This wonderful man gave a 
detailed history of the wound’s healing and had refashioned 
the Elizabethan collar into a comfortable yet protective 
shield over the wound. The stories were so compelling that 
we decided to stay until the work was done. We left a few 
minutes before midnight, staying almost twice as long as we 
initially planned.

We all had come to this event with open minds, knowing we 
would meet beautiful people who depended on the animals 
they shared their lives with. Seeing them and working with 
them was, however, better than we could have expected. They 
fretted over the safety of the treatments we recommended, 
agreed to wait for as much as six hours to ensure their dog 
could be neutered, cried when we agreed to do everything we 
could for their little friends. 

In working with the homeless and other people of limited 
means, students learn the universal nature of the human-
animal bond. We humans tend to be most comfortable 
being around others who are like us and share our interests. 
Our work with homeless outreach teaches us to define our 
commonalities not in whether we live in a house or own a 
car or have a job, but in our shared love and appreciation 
of the animals we live with. All of us, the patients, clients, 
veterinarians, and students, have served each other.
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Not until attending veterinary school did I realize that 
being a veterinarian meant more than helping animals. 
The power of the human-animal bond became profoundly 
obvious to me when I learned about the Josh Project at the 
2004 Student American Veterinary Medical Association 
(SCAVMA) symposium. I came home and discussed it 
with my classmate, Ciara Vollaro, and we decided to start 
our own campaign at Western U.

The Josh Project, which works with the Children’s Miracle 
Network, was started by a practicing veterinarian, Randy 
Lange.  To help his daughter, who was facing a hospital 
visit and surgery, he wrote a book, “I’ll Be O.K.”, which 
dealt with the anxieties, uncertainties, tests, treatments, 
hospital stays, and surgery from Josh’s point of view.  
Josh is the family’s Golden Retriever.  To provide a tactile 
means of providing comfort, Dr. Lange had a plush 
replica of Josh created that accompanies the book in a 
cardboard dog house.  

The kits are provided to children in hospitals that deal 
with things from minor procedures to children awaiting 
transplants, and everything in between.  The plush toy is 
allowed to go with the children to their various diagnostic 
tests, treatments, and even to the pre-surgical areas.  

 Following the 2004 SCAVMA meeting, the students 
at Western conducted two fund raising campaigns and 
have purchased kits for the Children's Hospital of Los 
Angeles and a small non-.profit hospital outside of Las 
Vegas.  We’ve toured both hospitals, and saw first hand 
the benefit of the kits and how much stuffed toy dogs 
could provide in needed support and comfort to scared 
and lonely children.  We have another letter writing 
campaign kicking off this spring as well as a T-shirt 
fundraiser.  A portion of the funds we have raised has 
come from bake sales, book sales, and our own SCAVMA.  
For every kit we purchase $5 is donated to the Children's 
Miracle Network for research and technology funding.  
Western University’s SCAVMA Josh Project campaign 
has been the model for other veterinary schools around 
the country, and we have helped many of them to get 
started.  The power of the project is so contagious.
 
The Josh Project encompasses much of what veterinary 
medicine is all about.  

Written by 
 Cynthia Kinney, DVM, Class of 2007

Cindy & Ciara "Our letters are very emotional for us!"
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Going 
South

Written by  
John Tegzes, MA,VMD,DABVT   

 The last two  Januarys, Donna Shettko and I  spent two weeks 
providing rural veterinary care in the mountains of northern 
Honduras.  As part of  a volunteer organization called Peacework 
Medical, we volunteer our time,  talent, and  resources to provide 
care to the animals that are an integral part of daily life to the 
people in this remote area.

Six years ago, Peacework established  a  temporary clinic for people 
in a small mountain village called Santa Lucia in northern Honduras.  Medical care is provided to the residents of many 
neighboring villages, up to 5 hours away by foot.  The local residents walk over mountainous terrain, often carrying 
infants and toddlers, in order to have the only medical care they receive all year.  The clinic is staffed with volunteer 
physicians, nurses, and physician assistants.

Last year, Peacework invited Dr. Shettko and me to provide veterinary care to the animal inhabitants of the same villages. 
At first, the local residents were a bit surprised that we wanted to care for their animals. But word quickly traveled that 
“the vets” were in town, and our services were sought by the men who are the primary caretakers of the animals. With 
patience and perseverance, we attended to the needs of about 600 animals, primarily preventative care to beef cattle and 
horses.  

This year, we returned to the same villages, where to our surprise, our services were in high demand.  The local leaders 
established a daily schedule for us, and we cared for over 1200 animals during the 2 week period.  Again, most of the 
care we provided was to dual purpose and beef cattle.  Additionally, we provided care to pigs, horses, and a few sheep and 
goats.  We also were  able to vaccinate and deworm many of the village dogs and cats.  

The previous year, spays and neuters had been  one of our goals.  However, their human companions were not interested 
in that type of service for the local dogs and cats.   At the end of our visit  last year, we had been able to convince just 
two families to allow us to neuter one dog and one cat.  Since then, those two animals had been transformed into “poster 
pets.”  The people had realized the benefits of surgical sterilization! The dog and cat no longer roamed, were not as 
aggressive to other animals, and were clearly pets and companions.  This year we dedicated 3 of our clinic days to spaying 
and neutering dogs and cats, and there were animals lined up all the way down the street for this service.

It is incredibly rewarding to provide veterinary care where animals are not only companions but also provide subsistence 
to people where the annual family income is only $12.00 per month.  We hope that the care and education we provide 
will help to improve the quality of life not only for the animals, but for the people who depend on them. 

We are excited about continuing this service opportunity in the years to come, and it is our goal to again double the 
number of animals we see next year.  We are confident that we will because next January we will be able to take two 
fourth year Western U. students with us as a clinical rotation in International Medicine and Public Health.
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Students at Western University of Health Sciences begin 
their clinical years the first month of school.  Thanks 
to Bayer Animal Health and the Institute of Healthcare 
Communication, Western is one of approximately 
20 veterinary schools that have trained faculty giving 
modules regarding communication skills and situations.

As the students begin their transition to being a 
veterinarian, they learn to appreciate that the owner and 
doctor forge a collaborative partnership; one knows the 
pet best and the other has the medical knowledge. Here 
we start with all students receiving the Bayer module 
called, “Roles and Choices: Decision Making with 
Clients”.  

The students’ first assignment is to interview someone, 
whom they don’t know, about the service they have 
received from a veterinarian.  The interviewee might be a 
receptionist at one of the colleges, someone else’s parent 
or significant other. The interviewee is asked to describe 
an ideal and an uncomfortable visit to a veterinarian 
(without naming the doctor or facility).  This assignment 
opened many eyes to the feelings of clients in times of 
stress and what they really wanted from the veterinary 
team. One student wrote, “I realized in talking with “D” 
that I felt teary-eyed several times when he described the 
way he was treated.  Not necessarily only the negative 
interaction, but also on the positive.  I realized that 
through my words and empathy, I can really comfort 
people as the doctor.  They will be looking to me to help 
them through some difficult news and experiences.”

Next the students practice sessions with simulated clients.  
Thanks to Western U’s medical school’s simulated client 
program, very talented actors, who have pets, interact 

with students in realistic scenarios.  The students practice 
core communication skills of open ended questions, 
reflective listening, empathy statements, and attending 
to body language.  The actors make the situations feel 
very real.  One scenario is based on an older gentleman 
who has just lost his wife.  His dog now has been 
diagnosed with renal disease.  One student will be in the 
“hot seat” talking to him while others observe.  As our 
actor laments that his dog is a living link to his deceased 
wife, the students learn to be responsive to his emotions, 
allowing him to connect to them.  Using this technique, 
they are able to proceed to the detailed history taking, 
diagnostic, and planning phases regarding the medical 
condition of the pet more successfully.   At the end of 
the stimulated session, the students and “client” have a 
chance to discuss what worked and what didn’t in a safe 
environment.

When the students interact with real clients in the clinical 
settings, the benefit of practicing these skills become 
dramatically apparent.  Students have shared with us 
that when they worked  at a practice during the summer, 
between first and second year,  they were called upon to 
facilitate delicate situations. 
 

Relationship 
Centered Care 
in Theory and 

Practice
Written by 

 Beth Boynton  DVM 

A Student Interviews a Simulated Client
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“My brain hurts!”  
Ethics education for 
veterinary students

Written by 
 Suzie Kovacs, MSc

Imagine that you are a newly graduated veterinarian who 
has just started working at a small animal practice.  You 
are eager and excited – your life-long dream of caring 
for and healing animals has reached fruition!  Late one 
evening, a client comes in with a seemingly friendly and 
healthy dog.  You recognize her as a regular client with 
several pets registered as patients at the clinic.  She asks 
that you euthanize her pet.  When you inquire further, 
the client reveals that she has been unable to house train 
the dog and that if she returns home with it tonight, her 
husband will “get rid of it” himself.  Your employer has 
no policy against euthanizing healthy animals, however, 
in your opinion, this is a violation of the oath you took to 
promote the health and well-being of all living creatures.  
You don’t want to euthanize this dog, but you are worried 
about what may happen to it if the client takes it home, 
as well as how your employer may react if you refuse to 
provide the client’s requested service.  What do you do?

If this situation makes you feel even the slightest bit 
uncomfortable, then you are experiencing the feelings of 
our freshmen students as they tackle the tortuous process 
that is ethical reasoning and decision-making.  The 
motto for this class could be the proverbial classic “No 
pain, no gain!”    

During their first year in DVM program at Western U, 
freshmen students take an 8 week block in the Veterinary 
Issues Course devoted to Ethics.  Low on philosophical 
tenets and preaching, these classes are driven by 
Rushworth M. Kidder’s text “How Good People Make 
Tough Choices” which provides the students with a 
template for ethical decision-making that they can apply 
to any situation in their lives.  Our goal is not to tell 
the students what to think, but rather to teach them 
approaches to thinking about moral dilemmas and 
making choices. 

One of the first steps in the Kidder process is to determine 
if the situation a person is faced with is a battle of “Right” 

versus “Wrong”.  If this is the case, then it is not an ethical 
dilemma, which inherently is a showdown of “Right” 
versus “Right”.  It is “Right” to fulfill your obligation to 
your employer and comply with a client’s request.  Is it 
not also “Right” to have mercy on and compassion for 
the life of a healthy animal? 

Once a conflict between two moral values is established, 
the students work through the Kidder Process which 
involves thoughtful stakeholder and outcomes analysis.  
Students learn that decision-making is very rarely done in 
a vacuum.  They gradually realize that more people may 
be affected by their decision than is initially apparent.  
How will the decision to euthanize or not euthanize the 
dog impact the veterinarian?  The client?  The client’s 
husband?  The practice owner?  And, of course, the dog?  
This process very effectively introduces the students to 
the law of unintended consequences.  Sure,  they may 
not want to euthanize this dog, but what might happen 
to him when he leaves the clinic?  Equally important, the 
students are required to think of alternative solutions to 
the dilemma. Once they start thinking outside the box, 
it’s amazing how many dilemmas dissolve.  Perhaps the 
client would be open to finding a more suitable home 
for the dog.

Since implementing this component of the curriculum, 
over 360 students have survived eight-weeks of 
frustrating, and often agonizing immersion into moral 
and ethical reasoning.  We fully  anticipate that the 
rewards of having run this gauntlet will remain long 
after the blood, sweat, and tears have evaporated.  After 
all, ethical dilemmas will never cease to exist.  We 
want our students to be equipped to approach them 
professionally and thoughtfully, throughout their 
careers and personal lives.



I watched her drift off to sleep for the last time, I felt 
at peace with myself and with her. This to me is the 
perfect ending to a life well lived.

I knew that her spirit had gone to another place.  I 
wanted her to be able to help the compassionate 
veterinary students at Western University of Health 
Sciences become caring veterinary professionals. I know 
that when they use her physical body, Max’s spirit will 
be watching over them as they learn from her. 

“In Loving Memory 
of our Sweet Jerry” 

By Cindy and Andy Torres (2)

Jerry came into our lives and filled a huge void. As a 
pup, he was wild, happy, full of life and always made 
us smile. After 10 years, he became ill with kidney 
failure. We were broken hearted to learn he wouldn’t 
last much longer after the diagnosis. He hung in there 
for about a month, and we focused on giving him the 
unconditional love he gave us during his years of life. 
We decided to donate Jerry’s body to Western College 
of Veterinary Medicine so that he could live on by 
helping veterinarians learn more about kidney disease 
in dogs.  It warmed our hearts to know he could 
possibly help other dogs live longer. He will always 
hold a special place in our hearts. Life with Jerry was 
happy and never dull. God bless Jerry. 

 1. The Outlook, Winter 2005/Volume 7, Issue 4

 2. The Outlook, Fall 2006/Volume 8, Issue 1

In every issue of the Outlook, the College of Veterinary 
Medicine’s magazine, there is section devoted to the 
WAVE Program.  Owners share thoughts about their 
animals and participation in the Program. Here are a 
few of their stories that appeared in the Outlook. 

WAVE: Owners’ 
Stories

Willed deceased Animals for the 
Veterinary Education

Written by 
 Tamara Miller
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AAH-ABV and 
WALTHAM Issue a 

Joint Call for 
 Research Proposals

 
The AAH-ABV and WALTHAM are collaborating 
on a research program exploring the nature of 
the human-animal bond.  They call for proposals 
for investigations into areas of human-animal 
interaction that either have not been explored or 
that need further examination.  They are particularly 
interested in questions regarding the impact of 
pets on the physical well-being of children (e.g. 
immunity, allergy, obesity), how pets affect the 
quality of life of elderly people, or how culture 
impacts the human-animal bond.  Proposals must 
be submitted by September 1, 2007.  For more 
information about the call for proposals and for 
an application form, go to the AAH-ABV website 
www.aah-abv.org. 

“MAX”  
By Sandra Rose (1)

Max slept in my bed and rode in my car. During my 
workday, she even relaxed in a box under my desk.  
When she got to be 15 years old and could not see or 
hear very well, I began to worry about her safety. When 
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Human-Animal Bond Program:  
         AVMA 2007 -Washington Convention Center, Washington, DC

Tuesday, July 17, 2007
QUALITY OF LIFE FOR COMPANION ANIMALS

8:00-8:45 AM Bustad Memorial Lecture: Practical Ways For Veterinarians to Improve Quality of Life...-Richard Meadows, DVM, DABVP
8:45-9:30 What do we mean by quality of life? Franklin McMillan, DVM, D ACVIM
9:30-10:00 Break 
10:00-10:45 Behavioral Management to Promote Quality of Life-Melissa BainDVM, D ACVB
10:45 - 11:30 Maintaining Quality of Life at the End of Life-Alice Villalobos DVM
11:30 – 1:00 Lunch Break 
1:00-1:45 Making Quality of Life the Focus of the Practice Team-Marsha Heinke, DVM, CPA
1:45-2:30 Quality of Life For Animals in  Confinement-Rick Timmins, DVM
2:30 – 3:00 Break 
3:00-3:45 Research questions regarding Quality of Life-Franklin McMillan, DVM, DACVIM
3:45-4:30  Quality of Life  - Panel Discussion-Speakers & Audience
5:00 - 700 AAH-ABV Annual Business Meeting, and Reception – Renaissance Hotel Meeting- Room 13 & 14 

Wednesday, July18, 2007
DOWN TO BASICS: EXPLORING THE NATURE OF THE HUMAN-ANIMAL BOND

8:00-8:45 Applying Theories of Attachment to the Human-Animal Bond-Susan Cohen, DSW, ACSW, CSW
8:45-9:30 When attachment Fails: Abuse, Hoarding, Abandonment, Relinquishment,  Part 1-Lila Miller, DVM
9:30 – 10:00 Break 
10:00-10:45 When attachment fails: Abuse, Hoarding, Abandonment, Relinquishment,  Part 2 -Lila Miller, DVM
10:45-11:30 Impact of Culture on Attachment to Animals-James Serpell, PhD



Join the AAH-ABV online at www.aahabv.org,  
or fill out the form below: 

The American Association of 
Human-Animal Bond Veterinarians
Dr. Tom Krall
St. Petersburg College
P.O. Box 13489
St. Petersburg, Florida 33733

Mission Statement

To further awareness of 
the human-animal bond
To further scientific 
progress in the area of the 
human-animal bond
To further educational 
opportunities in the area of 
the human-animal bond
To encourage veterinary 
participation in human-
animal bond  activities 
with related organizations 
and disciplines
To explore the potential for 
establishing a veterinary 
specialty in the area of the 
human-animal bond

*All AAH-ABV members will be listed in the directory unless the member specifies 
otherwise.  Please write checks to AAH-ABV and send them to Dr. Tom Krall,  

St. Petersburg College, PO Box 13489, St. Petersburg, Florida 33733

Name __________________________________________________________________
Home Address _________________________________________________________
Business Phone __________________________  Fax _________________________
E-Mail Address ________________________________________________________
Specialty Board Certification_____________________________________________
Alma Mater ____________________________  Year Graduated ________________
AVMA Member _____ Yes   _____ No     Other Associations __________________
Your Interest Areas _____________________________________________________
Dues (check one) 
___ Member Veterinarian ($35)     
___ Associate Member Non Veterinarian ($35)
___ Student Applicant ($10) 
(Please have a faculty member sign below to certify that you are a member 
of the class of ___________ at _________________________________________.
Faculty Signature ____________________________________  Date ____________ 

•

•

•

•

•


