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Dear Members and Potential Members,

It has been an exciting year that has 
passed quickly.   Last year started with 
an exciting change for the AAH-ABV.   I 
called it the rejuvenating makeover for 
AAH-ABV that took something good 
and made it even better!  We needed to 
maintain our value and let the world 
know about our past achievements and 
accomplishments then take our expertise 
into the future.

On Wednesday, July 15, 2009  we held 
a Strategic Planning Meeting at the 
Delta Society Headquarters in Bellevue, 
WA. Our task at the retreat was to share 
insights and thoughts generated from 
some previous homework to update 
our visions for the organization.   The 
meeting  included  members; Phil Arkow, 
Tina Ellenbogen, Brian Forsgren, Emilia 
Gordon, Marie McCabe, Bill McCulloch, 
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Dr. Tami Shearer, DVM, CCRP Dr. Brian W. Forsgren 

Bustad Memorial Lecture 
Presented by Dr. Brian Forsgren, DVM

Dr. Brian W. Forsgren (OSU '77) has the 
distinct honor of opening the AVMA 
Human-Animal Bond Sessions at 8:00 
AM on Sunday, August 1, 2010 with his 
signature presentation of the traditional 
Leo Bustad Memorial Lecture. This lecture 
is intended to honor and remember Dr. 
Bustad’s pioneering work as the Father of the 
Human-Animal Bond and how he inspired 
thousands of veterinarians to practice with 
purpose and compassion. 

Dr. Forsgren received the Leo K. Bustad Companion Animal Veterinarian 
of the Year Award for his outstanding work in increasing the understanding 
of, preserving, and protecting human-animal relationships. Dr. Forsgren 
devoted his career to providing compassionate veterinary care in 
Cleveland's low-income communities. He worked for many years at the 
Willey Avenue Animal Clinic in partnership with the Cleveland Animal 
Protective League. In 1999 he opened the Gateway Animal Clinic in 
Cleveland, Ohio with the mission of providing access to care for all 
companion animals in the community, including animals of homeless 
and low budget pet owners. He developed a special three level fee system 
that allows homeless people, rescue workers and low income people to 
provide veterinary care for their animals in need. 

Dr. Forsgren served as OVMA president, chair of the Animal Welfare 
Committee, and chair of the Practice Act Task Force. He was state 
veterinary representative for an update of Ohio's statutes on animal 
cruelty. With the OVMA and other organizations, he helped develop 
courses on shelter medicine for the Midwest Veterinary Conference. 

Dr. Forsgren is also Founder of Project Noah, a non-profit organization with the 
mission to improve the quality of life and enhance the integrity of the human 
animal bond by providing funds to support veterinary care for animals belonging 
to individuals with fixed and low incomes in Ohio communities including Good 
Samaritan acts, humane societies, rescue and animal welfare groups. 
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Letter from the President: 
Dr. Tami Shearer, DVM, CCRP

Continued from Page One
Larry Norvell, Emily Patterson-Kane, Caroline Schaffer, 
David Schaffer, Gregg Takashima, Alice Villalobos, Victoria 
Voith, and John Wright.

What was unique about this experience was the 
gathering of this group of special people.  The best way 
I can describe them is a  “think-tank of visionaries with 
enough compassion to fill the universe.”  The combined 
experience among the different disciplines made for a 
well-rounded motivating discussion.   We looked at ways 
to be recognized as the leader in the veterinary community 
for advancing the understanding and importance of the 
human-animal bond.

This meeting guided the organization exactly where it 
needs to be in the future.  We discussed how the veterinary 
profession plays a critical part in the integrity of the 
human-animal bond.  We discussed the benefits of animals 
to people, how to apply the research that is out there 
and how it is professionally relevant for a client-centered 
veterinary practice.  The veterinary medical community 
needs to remain humane to the person and the animal so 
we will strive to help bring humanity back into veterinary 
medicine.  We will  balance technology and science with 
the heart and art. We will be promoting the idea of the 
practical applications of the human-animal bond like pet 
hospice care for families when it preserves quality of life. 
Our strategic goals include focusing on education and 
training.  We will continue to build strategic alliances with 
professional organizations.  We will host forums to share 
ideas and to solve problems that affect the human-animal 
bond.  The organization will be playing a bigger role in 
the veterinary curriculum than ever before.  In addition, 
community outreach programs will be on the agenda.   The 
organization will encourage research that helps understand 
the role of the human-animal bond. 

One only has to look at the past year to see how AAH-
ABV has led the way in developing its unique, proactive 
lecture series at the NAVC and the past AVMA meetings 
bringing new and overlooked material to the attention of 
the veterinary community.  I was unaware of these and 
have been enlightened about the roles that veterinarians 
play with other aspects of “The Bond” like recognizing the 
detriment of breed specific legislation and being educated 

about the “Josh Project” that has changed many lives. 
At the 2010 AVMA Conference, we are offering the most 
comprehensive series of Hospice Care lectures ever presented 
at a veterinary meeting.   Please read the summaries about 
our set of special lectures in this newsletter. 

We hope to have our non-profit 501-C3 status soon and 
can then accept charitable donations and apply for grants 
to help further our cause! If you are not a member, please 
join now to be part of the future of “The Bond”   I want you 
to be recognized as supporting the veterinary community 
for advancing the understanding and importance of the 
human-animal bond. You will be in great hands with our 
next President, Dr. Robin Downing.  She will continue to 
take the AAH-ABV to new horizons.
Sincerely,
Dr. Tami Shearer, DVM, CCRP

IAHAIO Conference: 
The International Association of 

Human-Animal Interaction Organizations, 
is holding their meeting along with ISAZ, 
International Society of Anthrozoology,  

in Stockholm, Sweden,  
July 1-4, 2010.

Canine Science Forum: Vienna, Austria, 
 July 25-28, 2010

International Nutritional Sciences Symposium: 
Cambridge, England, Sept 16-18, 2010 will 
be hosted by The WALTHAM® Centre for Pet 

Nutrition. Subscribe to Waltham’s  
Human-Animal Interaction (HAI) newsletter,  

at info@WALTHAMe-newsletter.com.  

Veterinary Social Work Summit was held in 
May in Knoxville, TN. Contact Elizabeth Strand 
for follow up information at strand@utk.edu.

For information on the 7th International 
Conference on Communications in Veterinary 

Medicine, contact Dr. Jane Shaw,PhD., 
www.argusinstitute.colostate.edu.

 

Events
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Hospice & Setting-up 
Palliative Care

Dr. Tami Shearer, DVM, CCRP &
Dr. Amir Shanan

When setting up for hospice care, some veterinarians 
rely upon the definition of hospice.  Hospice is a facility 
or program designed to provide a caring environment 
for supplying the physical and emotional needs of the 
terminally ill.  Palliative care is focused on the relief of 
suffering to achieve the best quality of life regardless of the 
disease outcome.  The following information should help 
veterinarians apply the philosophy of palliative and hospice 
in their practice. 

When offering palliative or hospice care it is important 
to define what services a veterinarian will provide and 
what services will be referred.  For example, palliative 
care for mammary carcinoma may include removal of the 
lesion to improve quality of life. However, when offering 
consultations, one could offer advice on the surgical 
palliation and refer the surgery to a full service hospital.  
The attending veterinarian helps the pet owner create 

Few tools facilitate the efficient application of the hospice 
services and philosophy. The following information should 
help veterinarians apply the philosophy of palliative and 
hospice in their practice.  

The 5-Step Pet Hospice Care Plan serves as a template 
or check and balance system to insure all is being done 
for a sick pet.  Emphasis is placed on understanding the 
psychosocial concerns of the pet owner.  The 5- Step Pet 
Hospice Plan includes the following steps:
1.  Evaluation of the pet owner’s needs, beliefs, and goals 
for the pet.
2.  Education about the disease process.
3.  Development of a personalized plan for the pet and pet 
owner.
4.  Application of hospice or palliative care techniques.
5.  Emotional support during the care process and after the 
death of the pet.   

The most critical of the five steps is evaluation of the pet 
owner’s needs, beliefs, and goals for their pet. Education 
about the pet’s disease will enable the pet owner to make 
better informed decisions about the animal’s care.  A 
description of the dying process whether by natural causes 
or by euthanasia, should be described based on the specific 

Hospice & Palliative Care 
Protocols 

Dr. Tami Shearer, DVM, CCRP

Short Biography:
Dr. Tami Shearer, DVM, CCRP

Dr. Tami Shearer received her doctorate from Ohio State 
University in 1986 and is a Certified Canine Rehabilitation 
Practitioner.  She was honored as Veterinarian of the Year by 
Hartz Mountain in 2003, the Ohio Animal Foundation’s 
Award for Community Service in 2004, and the Award for 
Meritorious Service in Small Animal Practice by Boehringer 
Ingelheim in 2005.   In 2004, she founded the non-profit, 
Pet Hospice and Education Center in Columbus, Ohio.  
Dr. Shearer authored 4 care books for pet owners and 2 
publications for veterinarians on pain management and 
hospice care.  After practicing in Ohio for 22 years, she 
opened an integrative practice in Western North Carolina 
providing rehabilitation, pain management, and hospice 
care.  She lectures on Hospice Care and Laser Therapy at 
various veterinary conferences, is a member of IVAPM and 
NCVA and is the 2009-2010 President of AAH-ABV.

a support team. It may include specialists, a registered 
veterinary technician, a veterinary assistant, a social worker, 
a home health assistant, a spiritual advisor, and volunteers.  

Since hospice and palliative care is based largely on a 
philosophy, it is important to apply the concepts. Reserve 
a special place in the hospital with non-slip flooring and 
bedding for consultations. Create the proper environment 
where there is comfortable temperature for the pets and 
seating for pet owners. House calls also provide another 
means to deliver the service to pet owners.  

The 5-Step Pet Hospice Care Plan serves as a template to 
apply the hospice care in an effective manner. More details 
about this plan can be found under the topic, Quality of 
Life: Hospice and Palliative Care Protocols.
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disease trajectory prior to the death of the pet. Information 
should satisfy the pet owner’s need to know.

 Development of a personalized plan for the pet and 
pet owner is the third step.     The veterinarian’s prime 
responsibility is to preserve quality of life. The veterinarian 
and staff must be responsive when a pet’s condition 
changes.

The application of care techniques requires teaching 
clients. Provide written instructions then demonstrate 
the technique such as administering SQ fluids, mouth 
moisturizers, eye lubricants, feedings and providing the pet 
with opportunities to urinate and defecate using assisted 
standing devices if needed.

Emotional support during hospice and after the death of 
the pet is one of the most important steps in hospice care.  
A social worker, a home health assistant, and a spiritual 
advisor may be in the support team in addition to the 
medical staff. 

German holistic veterinarian, Dr. Ella Bittel, discovered her 
passion for animal hospice when caring for her dog, Momo, 
at end of life. Dr. Bittel realized that she was not prepared 
for what is unique to hospice care and learned by doing. She 
developed the weekend seminar "Spirits in Transition” and 
now has an online version launched in 2010. The website 
www.spiritsintransition.org is a pet hospice helpline. Dr. 
Bittel works in Arizona and California, offering veterinary 
acupuncture, chiropractic and cranio-sacral work. She is 
certified with IVAS (International Veterinary Acupuncture 
Association), AVCA (Animal Veterinary Chiropractic 
Association), TTEAM practitioner (Linda Tellington-
Jones) and is a member of: AVMA, AHVMA, IVAS, AAVA, 
IVAPM, founding board member of IAAHPC, advisory 
board member of Nicki Hospice Foundation for Pets.

Short Biography:
Dr. Ella Bittel

Dr. Ella Bittle
&  

Momokiss

After receiving her DVM from UC Davis in 1979, Dr. 
Ellenbogen completed additional training: in1987 at 
CSU’s CHANGES program (Argus Institute), in 2000 as a 
practitioner fellow at UC Davis in Internal Medicine with an 
emphasis on Hospice. As Information Services Director of 
the Delta Society in the mid-1980’s, she became interested in 
pet hospice and serves as a volunteer with local hospice care 
since 1998. She has operated Mobile Veterinary Services near 
Seattle, WA since 1987 and created Animal HomeCare & 
Hospice Services, offering a holistic approach to end of life 
care. She has presented lectures on pet loss and hospice care 
and is a member of AVMA, WSVMA, WSHVMA, IVAPM, 
and IAAHPC. She is a board member of AAH-ABV, IAAHPC, 
and on the advisory board of Nikki Hospice Foundation.

Short Biography:
Dr. Tina Ellenbogan, DVM

Dr. Tina Ellenbogan in Roadster

Family bids farewell as their pet transitions over the rainbow bridge
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Cynthia & Ciara

The role of the companion animal veterinarian in 
honoring the Human-Animal bond asks that we uphold 
our veterinary oath, advocate for our patients, and be 
true to ourselves. The care, communication, guidance 
and education we offer during this last season of a 
pet’s life is touched by our “world view”, just as clients’ 
choices and decisions are influenced by theirs. Quality-
of-life (QOL) decisions and journeys are based as much 
on the art of medicine as on the science. The human 
hospice model of multi-disciplinary care, resources and 
support serves the veterinary team as well as clients and 
patients as we partner together toward a “good” death 
and peaceful transition for our patients.

As the pet’s quality of life changes and “active dying” 
approaches, the clinical picture may change often 
and quickly, although not necessarily negatively. 
Orchestrating a peaceful, graceful goodbye involves 
planning, client education, good communication, and 
ongoing re-assessment. When, or if, excellent palliative 
care and symptom management cannot maintain 
patient comfort with acceptable quality of life, or if 
the family’s needs warrant, consider the option for 
compassionate, appropriately-timed euthanasia to 
“relieve suffering” and “provide comfort”. If fears can 
be quieted, and comfort and quality of life maintained, 
one may consider a supported and assisted “natural 
death” without euthanasia if  possible.

How do we factor the hospice philosophy of care into 
the “science” of medicine and our communications 
with clients, while still honoring beliefs and values? 
What can we offer clients such that they feel supported 
in their choices and decisions? What is the role of 
euthanasia in veterinary hospice? With case histories of 
actual patients and families, we will explore experiences 
of “good” euthanasia and “good” natural death.  We 
will also explore situations where a natural death would 
not be considered “good”. Hear in some clients’ own 
words what this can be like; see how it can positively 
impact your practice of veterinary medicine.

Experiences with
Natural Death vs. 

Euthanasia
Dr. Ella Bittel and 

Dr. Tina Ellenbogan, DVM

Acknowledging the strong connection clients feel to 
their animals, reflects itself also in how we support 
them when their four-legged companions face terminal 
illness. We are moving toward a future where care of 
similar quality as that for humans, is also expected 
throughout the end of life of four-legged companions. 
When choosing to offer hospice services, this challenges 
us to move beyond extended palliative care generally 
ended by euthanasia, as not everyone feels that it is “the 
(only) way to go” for all their animal family members. 

Even though the term hospice care is more and more 
used in the veterinary field, some of its most basic 
principles are oftentimes neither known nor observed. 
In hospice, the dying process is nothing to be feared 
nor hastened, appointing euthanasia to be a last resort 
for those cases when we reach the end of our palliative 
abilities, which therefore beg to ever be expanded and 
refined when we truly take on keeping our patients 
comfortable throughout the end of their days.

A death can be beautiful without being drug induced, 
but it does require us to leave our fear of its process 
behind us. If we don’t, a breakdown in communication 
can occur with some of our clients. They may no longer 
seek us out when getting the sense all we would offer for 
their four-legged loved one is to euthanize. This leaves 
both the client and the animal without veterinary care 
during a time of great need. We may think it doesn’t 
happen in our practice, but we nonetheless can gain 
some insights when listening to those turning in distress 
to animal hospice help lines, or simply making their 
perspective known by participating in polls.

Co-Presented by Dr. Ella Bittle: 

 

Co-Presented by Dr. Tina Ellenbogan: 

 

VISIT THE AAH-ABV ONLINE:
WWW.AAH-ABV.ORG
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Short Biography:
Alice Villalobos, DVM, DPNAP

Dr. Alice Villalobos, UCD ’72, is Director of Pawspice in 
Hermosa Beach and Animal Oncology Consultation Service 
in Woodland Hills, CA. She is a founding member of the 
Veterinary Cancer Society; the Association of Veterinary 
Family Practice and the International Association for Animal 
Hospice and Palliative Care, and Founder of the Peter Zippi 
Memorial Fund for Animals which has helped over 11,800 
animals.  She is past president and editor-in-chief for the 
AAH-ABV and will serve as 2010-2011 President of Society 
of Veterinary Medical Ethics. Villalobos is author of the 
textbook, Canine and Feline Geriatric Oncology: Honoring 
the Human-Animal Bond, and The Bond and Beyond, a 
monthly column in Veterinary Practice News. She received 
the Leo Bustad Companion Animal Veterinarian Award, the 
UC Davis Alumni Achievement Award “for her pioneering 
role in bringing oncology services to companion animals” and 
is a Distinguished Practitioner of the National Academy of 
Practice (DPNAP). She lectures worldwide on quality of life, 
oncology and Pawspice (pet hospice).

Chronic Disease and 
Cancer Quality of Life: 

Applied Hospice 
and Palliative Care 

Symptom Management 

Alice Villalobos, DVM, DPNAP

It is no longer acceptable for veterinarians and technicians to 
insist on euthanasia when the standard recommendations for 
treatment of a terminally ill pet are declined. Clients deserve 
the option to enter their terminal pets into pet hospice 
(Pawspice) programs so that they can skillfully maintain their 
pet in comfort in their own loving home environment until 
the end. 

This seminar outlines the philosophy and the steps that 
veterinarians and staff can take to apply a pet hospice care 
program with specific recommendations for various end-
of-life conditions.  Special considerations are important for 
preserving the quality of life for terminal pets. Using the 
“HHHHHMMM” Quality of Life Scale gives the attending 
veterinarian, the Pawspice support staff and the family a 
reliable framework for evaluation of the essential parameters 
that constitute a good experience with Pawspice. 

The goal is to improve the various conditions that cause patient 
to decline. If the veterinary team can improve situations and 
alleviate the pet’s discomfort by at least 30-50%, the patient’s 
quality of life may be restored thus making a good Pawspice.  
The family gains the opportunity to share an extended 
farewell with their pet in privacy. Compassionate professional 
advice, home care instructions and medical support focused 
on monitoring the pet may be the best and only medicine the 
veterinary team can provide for terminal patients. Ideas and 
practice tips will be discussed for palliation and management 
of symptoms for pets with major types of cancer and co 
morbid conditions that are commonly encountered during 
hospice care. Methods helpful for client support are also 
described in this lecture.

Dr. Alice Villalobos 
with Stoli

Pawspice staff helping Chanel to breathe better by removing  
fluid (pleural effusion) from her chest cavity
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Short Biography:
Dr. Robin Downing

Dr. Downing is Hospital Director of The Downing Center 
for Animal Pain Management, LLC.  In 2000 she was named 
the Hill’s Animal Welfare and Humane Ethics Award winner, 
in 2001 the World Small Animal Association presented Dr. 
Downing the Excellence in Veterinary Healthcare Award 
(Small Animal Veterinarian of the Year), and in 2009 Dr. 
Downing was named the Woman of Influence in Healthcare 
by the Northern Colorado Business Report.
  
Dr. Downing is a certified veterinary acupuncturist, a 
Certified Canine Rehabilitation Practitioner, a Tui Na 
practitioner (Chi Institute), and is certified in canine medical 
massage (CSU) and animal chiropractic (IVCA).  She was 
the third veterinarian to earn the Diplomate credential in 
the American Academy of Pain Management, and the first 
veterinarian to earn the designation Certified Pain Educator 
from the American Society of Pain Educators, a second 
human pain management credential.

Dr. Robin Downing with Murphy

Quality of Life:
Applied Hospice and 

Palliative Care~
Pain Management

Dr. Robin Downing

Applied Hospice and Palliative Care - - Pain Management
Pain management is a critical part of the veterinarian's 
obligation to the patient right up to and including the 
end of life.  Veterinary school curricula now include post-
operative pain management as part of the core education.  
Chronic pain management is becoming more prominent in 
veterinary education as well.  End of life relief of pain is at 
least as important as these two.  This session will review and 
explore creative strategies for relieving pain in the veterinary 
hospice and palliative care patient.  Pharmacology, massage, 
chiropractic, acupuncture, acupressure, and physiotherapy, 
as well as environmental management can all be leveraged 
for the benefit of the dying animal patient.

Quality of Life:
Applied Hospice and 

Palliative Care~
Creative Euthanasia Techniques

Dr. Robin Downing

Euthanasia marks the most poignant and painful time in the 
arc of the Human-Animal Bond.  Here is where our skills 
and compassion as veterinary healthcare providers must be 
leveraged to their maximum extent as we advocate on behalf 
of being who cannot advocate for themselves.  We owe 
our patients a smooth passage out of this world and into 
the next.  We owe our clients the peace  that comes from a 
"good death" for their animal companion.  Sometimes we 
must think "outside the box" to provide the best care.  In this 
session we will explore various euthanasia techniques - - all of 
which focus on maximizing patient comfort and relieving the 
patient's pain and anxiety.Greyhound Stars, during his Pawspice for bone cancer
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OPTIMAL NUTRITIONAL SUPPORT

www.rxvitamins.com/pets

Dr. Jack Stephens
1-877-PetsBest (1-877-738-7237)

www.PetsBest.com

Pets Best offers a generous 
80 percent coverage of 

covered claims (after the 
deductible), liberal wellness 

benefi ts, the ability to choose 
your own veterinarian, and 
prompt claims settlement!

WWW.WALTHAM.COM

Thanks to Our AAH-ABV Sponsors
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Robin Downing, DVM
Windsor, Colorado

Treasurer
Thomas Krall, DVM

St. Petersburg, FL

Secretary
Marcy Hammerle, DVM
O’Fallon, MO

Newsletter Editor
Alice Villalobos DVM
Hermosa Beach, CA 
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Interim Executive Director
John Wright, DVM 

Saint Paul, MN

Newsletter Editor
Alice Villalobos DVM
Hermosa Beach, CA 

Greg  Takashima, DVM
Lake Oswego, OR

Tina Ellenbogen, DVM
Bothell, WA 

 Richard Meadows,  DVM
Columbia, MO
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Cleveland OH



Topic / Title Speaker

Bustad Memorial Lecture Relationship- Centered Medicine Dr. Brian Forsgren, DVM

Setting Up Hospice and Palliative Care Services in Small 
Animal Practice

Dr. Tamara Shearer  

Hospice and Palliative Care Protocols Dr. Tamara Shearer

Applied Hospice and Palliative Care-Symptom 
Management- Chronic Disease and Cancer

Dr. Alic Villalobos

Experiences with Natural Death vs  Euthanasia  Dr. Tina Ellenbogan and 
Dr. Ella Bittel

Applied Hospice and Palliative Care-Pain Management Dr. Robin Downing

Applied Hospice and Palliative Care-Pain Management and 
Creative Euthanasia Techniques

Dr. Robin Downing

Quality of Life Topics- Ask the Speakers All Speakers Above

AVMA Lectures 2010



Join the AAH-ABV online at www.aahabv.org,  
or fill out the form below: 

The American Association of 
Human-Animal Bond Veterinarians
Dr. Tom Krall
St. Petersburg College
P.O. Box 13489
St. Petersburg, Florida 33733

*All AAH-ABV members will be listed in the directory unless the member specifies 
otherwise.  Please write checks to AAH-ABV and send them to Dr. Tom Krall,  

St. Petersburg College, PO Box 13489, St. Petersburg, Florida 33733.

Name _________________________________________________________
Home Address _________________________________________________
Business Phone __________________________  Fax _________________
E-Mail Address _________________________________________________
Specialty Board Certification_____________________________________
Alma Mater ____________________________  Year Graduated ________
AVMA Member _____ Yes   _____ No     Other Associations _________
Your Interest Areas _____________________________________________
Dues (check one) 
___ Member Veterinarian ($35)     
___ Associate Member Non Veterinarian ($35)
___ Student Applicant ($10) 
(Please have a faculty member sign below to certify that you are a 
member of the class of ___________ at __________________________
Faculty Signature ___________________________  Date ____________ 

The AAH-ABV thanks HILL'S, 
WALTHAM and IAMS for 
their generous support  of the 
AVMA Human-Animal Bond 
Tract Speakers: Dr. Jane Shaw, 
Dr. Cynthia Kinney and Dr. 
Erika Friedman, respectively. 
These valued sponsors 
have funded many research 
projects pertinent to beneficial 
relationships between people 
and companion animals. 

THANK YOU!


