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THE CENTER FOR
ANIMALS IN SOCIETY

OVERVIEW
T he Center for Animal in ociety (CAS) i one of several cenrers within

the School ofVetetinary Medicine at the Univer ity of CaJjfornia, Davis. Each
of these enriries is a Cenrer of Excellence, utiliz

ing the faculty and resources of the chool of

Veterinary Medicine and other schools and de

partments within the University to focus research

df"HS and pr grams withi a specified area of

inrerest.

The mission ofCA ,i ro enhance our un

derstanding of human-animal relarion hip and

inreraction and ro apply that understanding for

the betterment of both humans and animals.

Established in 1985 by Dr. Lynette Hart,

the Cenrer for Animals in ociety (CAS) was

among the fir t academic organizations devoted

ro the srudy of inreractions between humans and

animal. ( e Dr. Hart' article on the role of

epidemiology in the srudy of the human-animal

bond.) With a primary focu on research, CA

has explored a wide diversity of i ues including

control of feral cats in Hawaii, the effect of rour

i m on working elephants in outheast Asia, the

correlarion of childhood developmental stage with attitudes toward animal ,

the effects of pet adoption on older people living alone, the ocial and psycho

logical effect of having an a i tance animal, and many other . Although CA

conrinues to explore the nature of relationship between human and animals,

the organizarion i now expanding its endeavor by applying the knowledge

generated by and imilar organizarion through program that will enrich
Continued on page 5
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DESIGNED AND PRODUCED BY THE COLLEGE OF VETERINARY MEDICINE, UNIVERSITY OF MISSOURI-COLUMBIA

By Dr. Lauren Keating

I t is gratifYing ro see the presence of
the Human-Animal Bond conrinuing
education tracts at our narional veterinary
conference. Topics perraining ro the HA
Bond have evolved from a single lecture ro
enrire one ro two day tracts and workshops.
I would like ro think that AAHABV has
served as a lightening rod to legirimize this
subject and ro further arrract the inrerest of
veterinary conferees.

We are forrunate ro have Dr. John Wrighr
as chair ofour conrinuing Educarion Com
mittee. He has taken ro heart the mission
of the CE commirtee, which is ro « •••act
in an advisory role ro organizations and as
sociations that provide conrinuing educa
tion for the veterinary community at local,
regional, national and international levels."
He and his dedicated committee of veteri
narians and counseling prafe ionals have
organized two full days of E at the orth
American Veterinary Conference this com
ing January 10-11, 2005. The e series
of lecture by well known veterinarian
and health care profes ional will explore
stewardship ethics, quality of life for ani
mals and enhancing the HA Bond through
communication. A communication work
shop for veterinarians will addre an area
that our profession now view as imporrant
as our medical skills for a successful case
outcome - communicating what we are
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whatever the object of affection is--people's eyes light
up and they lose their self-consciousness and are able
to communicate more openly and candidly about their
feelings and experiences. The Hotline teaches veterinary
students how important the relationships between
humans and their companion animals can be.

Grief has many facets and affects almost all of us at
one time or another. Yet our culture does a poor job
of preparing us to deal with it. Grief is not a simple
emotion. It is often accompanied by anger, guilt and
the unprocessed grief from previous losses. The Pet Loss
Support Hotline is a national toll-free hotline that allows
people a afe and supportive place in which to express
their emotions about a beloved animal that may have
died, have been diagno ed with a terminal illness or is
mis ing. The phones are staffed by veterinary and pre
veterinary students who have undergone an intensive
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The Pet Loss Support Hotline was established in 1989
under the auspices of the Center for Animals in Society. As
the first of its kind, it has since served as a model for the
development of pet loss hotlines in numerous other veteri
nary schools. Acting as a non-judgmental outlet
for people to express their feelings and concerns
when faced with difficult times involving cher
ished animal companions, The Hotline also pro
vides valuable experience to veterinary students
who answer the phones. The students receive
intensive training on communication skills and
the grief process conducted by Bonnie Mader,
MS, founder and leader of the Pet Loss Support
Hotline. They also regularly attend rounds facili
tated by Bonnie, during which issues arising from
calls are discussed. Graduates of the School of
Veterinary Medicine have confirmed that their ex
periences on The Hotline have given them a high
level of comfort in dealing with clients' emotions.

BY CHARLOTTE BURN ,'06

-THE PET LOSS
SUPPORT HOTLINE:

A STUDENT'S
PERSPECTIVE

Two

Many of the calls start off with a mall voice on the
other end of the line, then the stories unfold: the dog
was their only friend since their spouse died, the cat used
to belong to their mother, they didn't know the dog was
sleeping behind the car tire, the puppy eemed 0 happy
although a little small. The storie have many different
beginnings, but all with the same ending, an extreme
ense of 10 and sorrow.

Being a part of the Pet Loss Support Hotline at the
University of California School ofVeterinary Medicine
has been one of the highlights of my veterinary
education. I have always enjoyed getting to know people
and their animal companions, whether it was through
working in veterinary clinics, housesitting jobs or just
meeting people on the street. When the conversation
turns toward our cats, dogs, horses, birds, hamster --
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ADAPTING
VETERINARY PRACTICE

TO THE CHANGING
ROLE OF ANIMALS IN

SOCIETY: VETERINARY
FAMILY PRACTICE

Three signifi
cant challenge to
the current model of
companion animal
practice have arisen
in recent years:

1. The evolution
of the relationship
between humans
and animals;

2. The loss of
traditional sources
of core revenue;

3. The revolution
in medical technol-
ogy and knowledge available to promote and maintain
animal health.

Each of these factors has been well established and
has prompted discussion within the profession. What
is needed now i a sy tematic approach to address these
i sues and to empower veterinarians to embrace them.

The evolution of the relationship
between humans and animals

Up to 85% of pet owners now consider their com
panion animal to be a part of the family (Brown &
Silverman, 1999). Popular literature confirm and pro
motes this view (eg., Katz, 2003; Hessler-Key, 2001).
The valuable role of companion animal i enhanced
further by a body of research demon trating that pet
confer specific health benefit for humans (Beck, 1984;
Fine, 2000; Becker, 2002).

In orne state and localitie , the nature of this new
relationship is acknowledged through an elevated legal
tatus awarded companion animals (Fiala, 2004; Lof

Ain, 2004). In this environment, it is incumbent on
the veterinary profession to provide the experti e and
leader hip that will define and promote the well-be
ing of companion animals within th context of their
place in human society. Essential communication and
leadership skill arc: rarely found in continuing educa
tion venues and are rare or absent in veterinary hool
curricula.

The loss of tra

ditional sources
of core revenue

Atone time,
ovariohy ter
ectomies and
orchectomies
generated income
for veterinarian .

ow, pay and
neuters are deval
ued as a revenue
ource and are

offered at animal
helters, animal

control agencies, and low cost clinics. Most veterinar
ians perform few of these surgerie or do 0 at a greatly
reduced fee, usually as a 10 leader.

Pharmaceuticals and over-the-counter ale of product
restricted to the sale by veterinarian used to provide a
significant income. That is now challenged by online
pharmacie and brick and mortar drug tores offering
low cost alternative .

For years, veterinarians have relied on the perceived
requirement for yearly vaccinations to bring pet owner
to the veterinary clinic on a regular basi. ow, evi
dence indicates that some vaccines confer immunity of
greater than one year in some animal , g nerating on
cern that companion animal may be "overvaccinated"
(Dunn, 2004). Pet owner need a tru ted resource to
help them determine the be t cour e of preventative
medicine for their pet.

On the Aip side of the 10 of the e traditional rev nue
sources i an opportunity to modify and expand the rol
of the veterinarian. Moving from the one-size-fits-all
vaccine protocol to a health plan customized for the
individual' needs will allow us to do a bener job of
promoting the well-being ofour patients and educating
our clients. Ri k ass ment for companion animals i
rarely addressed in educational venu .

Continued on Page 6
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the lives of both humans and animal .

The Pet Loss Support Hotline was begun in 1989. This

program, operated by trained vetetinary students, offers com

passion and re ources to help upport owners grieving the loss

of a beloved pet. In the process, veterinary students are taught

communication skills and compassion that will be invalu-

able when they enter practice. This issue contains an article

describing a student's perspective of the Hotline "experience".

Animal Ambassadors is a program that was developed

in 1998 to improve attitude and aptitude for cience among

children, using an educational format relying on animal

model. R earch confirming the effectiveness of this program

in schools in the greater Sacramento area will soon be pub

lished. Another research project is to explore whether a similar

curriculum model can increase empathy among children,

both for animal and for people. This i important because of

the trong correlation berween animal abuse by children and

future violence against humans. Another project involves the

development of a serie of electronic educational programs

that will help with decision-making regarding 1) animals in

the clas room; 2) animals in 4H projects; 3) pets in the home.

Finally, an animal-oriented intervention is being implemented

in a school for children with learning disabilities to determine

whether it will increase empathy, staying on task, and

social interactions among sixth graders. DirectOr

Martin mith has an appointment in both Veterinary

Medicine Exten ion and the Univer ity's chool of

Education.

The Program for Veterinary Family Practice recognizes

that the relation hip berween companion animals and humans

has evolved dramatically during the past few years. Pets are

likely to be treated like a member of the human family, and

that family is demanding more sophisticated medical and

urgical care for the pet. The Program for Veterinary Family

Practice i a resource for teaching vererinary students, veteri

nary practitioners and veterinary sraff the knowledge and skills

necessary to nurture the bond berween pet and owner and

to enhance the well-being of both, in the process of providing

excellent health care for the non-human family member. This

new program is described in another article in this issue.

The Program for Service Dogs studie the increasingly

important working roles of our canine companions. These

include assistance dogs, search and rescue dogs, explosives, drugs

and accelerant detecting dogs, and others. This program will

examine the behavioral and genetic attributes that contribute to

the effectiveness of these dogs as they perform their demanding

functions. Currently, we are conducting a survey ofSearch and

Rescue (SAR) Dog handlers in California in order to identifY

opportunities for research. The survey investigates breeds used

in AR, health problems, reasons for retirement and other situ

ations that affect the performance of these athletes. Results of

the survey will be reported in early 2005.

The Center for Animals in Society also seeks opportunities

to work closely with other University Programs and Centers,

such as Maddies' helter Medicine Program (see the article on

the new helter Medicine-Behavior Residency), the Center

for Companion Animal Health, the UC Center for Animal

Alternatives, the Program for Companion Animal Behavior and

the Center for Animal Welfare. One upcoming collaboration

is a research project investigaring the welfare requirements of

dogs and cats in confine

ment (such as breeding

facilities, research facili

ties, shelter, and pets re

stricted to homes for long

periods of time).

The DirectOr of CAS, Dr. Richard Timmins, is a 1977 gradu

ate ofUC Davis chool ofVeterinary Medicine. His career has

included private practice owner hip, industry and academia. He

has lectured internationally on tOpics such as canine and feline

nutrition, practice management and the human-animal bond.

He currently teaches communication skills to veterinary Stu

dents and i involved in developing a new course called "Doc

tOring", which focuses on teaching interpersonal skills requisite

for success in the veterinary profes ion.
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doing, why we are doing it, and what to expect as a tesult of our
treatment to the pet owner.

The American Animal Hospital Association through a strategic
alliance with AAHABV has scheduled a communication work
shop at its annual meeting in Baltimore, March 20, 2005. This
interactive workshop tided" Team Based Communication - A
Key to Success in Veterinary Practice" reinforces the skills neces
sary for successful communication with owners.

We also have a full day and a half of lectures scheduled at the
American Veterinary Medical AssociationfWorld Veterinary
Conference being held in Minneapolis this July. Our HA-B
sessions will be on Tuesday and Wednesday, July 19-20, 2005.

PET LOSS
SUPPORT HOTLINE

Continued From Page 2

training program. The students also have access to a
suppOrt system and meet every two weeks to discuss
any difficult calls or personal issues that came up during
a conversation.

Conversations on the Hotline often become very
intimate. The anonymity of the phone allows people
to open up in a way they do not do as easily in person.
Getting a glimpse into the private lives people share
with their animal companions has made me realize how
animals provide us a place to open our hearts. 1 often
nnd myselflaughing with callers as they remember
some of the personality traits of their beloved animals,
the little tricks they would do before dinner time, how
they would snuggle up with the callers at night, and,
especially, the warm greetings the people would receive
from their animal companions every time they came
home.

During our four years of training to become
veterinarians, we are taught how to take heroic
measures to save lives, but not to look into clients'
eyes and console them on the loss or the impending
loss of their animals. The training and experience
that the hotline offers is priceless. Scott Aoki, a third
year veterinary student at UCDavis, summed up his
experience on the hotline, "The hotline served as a
great way for me to practice speaking to people in need
of emotional support. We often become too involved

Dr. Marry Becker will open our session with the Leo Bustad
Memorial Lecture. This will be followed with a series oflectures
presented on the topic "Service Animal: A Welcome Visitor or
Zoonotic Concern". We also will address a topic near and dear
to this private practitioner's heart - who pays for the healthcare
of these animals?

Engaging subjects, all, and we appreciate the time and effort
Dr. Wright and his committee have put into organizing these
tracts at our major veterinary conferences. Try to make one or all
of these Human Animal Bond lecture series. I am sure the CE
committee will appreciate any feedback and suggestions on HA

topics for future conferences.

in the science of our profession to remember the amount
of emotion involved. The hotline served as my reminder
that connection and communication are more important
to clients than any amount of textbook knowledge."

Another one of my classmates and fellow hotliners,
Dani Olsen describes her experience on the hotline: "I
was amazed at the level of trust given to us by the callers.
There is an immediate rapport. 1 feel like 1 am sitting in
their living room, listening to their story. It is nice to be
able to help them deal with an issue such as death, that
many other people shy away from."

The Pet Loss Support Hotline has also helped me work
on avoiding judging people, of just accepting who they
are and realizing their pain. Grief can be so pure that it
does not matter if it is over the disappearance of your
mouse or over the loss of all of your animals in a house
nre. The person who is experiencing the grief is in the
same emotional state regardless of the actual event.

Another important lesson 1 have learned from
the hotline is the need to take care of your elf As a
veterinarian, it is necessary to be in good mental and
physical health, so you can provide the be t po sible care
to your patients. You learn how to denne your personal
boundarie . This allows one to empathize with someone
without being consumed by their grief and sense of loss.

Working with the hotline has made me realize that
when 1 graduate 1want to focus on the whole life of my
patients, from the nrst day they enter their human's life
until the day they have to leave. 1 want to make sure they
and their people have as long a time together as possible.
Yet when the time comes for death, everyone will be a
little more prepared and not feel alone.



VETERINARY FAMILY PRACTICE
SKILLS AND KNOWLEDGE

Animal abuse
• Animal welfare

Behavior
Clinical genetics

• Communication
Community issues
Community outreach
Complementary medicine
Conflict management
Nutrition

• Disaster medicine
• End of life issues

Financial issues
Information management
Junsprudence

Adapting Veterinary
Practice

Continued from Page 3

The revolution in medical
technology and knowledge

General practitioner can offer their client referrals to
a variety of pecialty ervice . Client are not only tak
ing ad antage of thi , but are insisting on the availability
of referral in order to obtain the be t pos ible care for
the canine, feline, avian or other non-human members
of their family. Our knowledge ba e has become so
exten ive and technology 0 complicated, referral medi
cine and urgery are not ju t option, but are e ential
components of companion animal veterinary practice.
To make effective use of referral, our patient need us
to be strong advocate, and our clients need information
and expert couns ling in order to benefit from advances
in diagno tics and medical care. Unfortunately, there
remain barrier to a mo th and effective referral proc
(Davi , 2004). Excellent communication and team
building kill are ential to overcome the e obstacle .

Veterinary Family Practice
Veterinary Family Practice (VFP) eeks to provide a

vehicle for learning and applying the skills and knowl
edge r quired to meet the evolv-
ing needs of our clients and their
companion animal. VFP build
on the concept of a "bond-cen
tered practice" (Lagoni, 1994),
not only acknowledging and
supporting the bond between
a human and a companion
animal, but aI 0 understand
ing that there are varying level
of attachment underlying the
rol taken by pets in the fam
ily. Only by under tanding the
nature of these attachment can
the Veterinary Family Practitio
ner begin to identify the needs
of both patient and client and
to develop a health plan to meet
those needs. A key feature of
Veterinary Family Practice i the

recognition of each patient as an individual
with unique health needs ari ing from ge
netics and environment, while at the same
time acknowledging the needs and resources
of the client. The health plan developed for
the patient ari es from a discour e between
owner and veterinarian, and i ba ed on
a thorough risk asse sment of the patient.

It must include an emphasis on nutrition, behavior,
preventive medicine, and upporr for the relationship
between patient and client. VFP requires, of course, the
medical and urgical knowledge and skills necessary to

implement the health plan.
The Veterinary Family Practitioner must know how

to be a leader and a team player within the hospital
organization and a leader and a spokesper on for the
well-being of companion animals in the community.
VFP i a community-based busine s, demanding superb
interper onal kills, excellent communication, a firm
grasp of the role undertaken by animals in society, and
a commitment to promoting the well-being of both the
companion animals and the humans with whom they
live.

What is unique about Veterinary Family Practice?
VFP involves a change in practice philo ophy. Tradi

tionally, companion animal practice revolved around a
ready respon e to illnes or trauma. VFP changes the
focus to disease prevention and health maintenance,
with a consideration for the special needs of each pa-

Leadership
Lifespan approach to health care
systems
Maintaining a culture of self
renewal (knOWledge and skills)
Managing referrals
Mentonng
Pain management
PhYSical therapy
Preventative mediCine
Risk assessment
Service and performance animals
special needs
Shelter medicine
Understanding attachment



tient and client. Rather than concentrating on fixing
problems, we must become advocates fot the well-being
of our patient and our clients, not just in our hospitals
but in our communitie. (Of course, fixing problems
that do ari e will still be an important part of Veterinary
Family Practice.

VFP al 0 requires a modification of how we go
about our job in the hospital. The entire staff must
be trained in advanced communication skills in order
to truly understand the patient' and the client' needs
and in order to ensure that the client under tands the
recommended health plan and follow it. Rather than
making recommendations ba ed on generalizations, the
Veterinary Family Practitioner will focu on the unique
aspects of each client and companion animal, and,
based on an analysis ofgenetics, behavior, nutrition,
and environment, be able to propose a life-long health
management program for the patient. To be success-
ful as a Veterinary Family Practitioner, a veterinarian
mu t develop expertise in certain clinical areas (life stage
management, clinical genetics, nutrition, behavior, and
others) and acquire appropriate skill ets and knowledge
(communication skills, emotional intelligence, leader-
hip, team-building, and other ). Table 1 identifies ig

nificant areas of clinical expertise, kill and knowledge.

Implementation
The information and skill mu t be offered both to

practitioners and to veterinary tudents. It is important
to note that most of the skills and knowledge described
above are of value to all veterinarian , whether they
are intere ted in companion animal medicine or pub
lic health or mixed animal practice or food animal or
equine or [fill in the blank-there are so many oppor
tunities in veterinary medicine it would take too much
space to Ii t all of the areas to which the e principle
apply.] Beginning Fall, 2004, the chool ofVeterinary
Medicine at UC Davis has introduc d a required course
called "Doctoring", which, over three year, will addre
many of the interpersonal kills Ii ted in Table 1. In
addition, a series of elective workshop will be offered to
introduce students to the clinical areas that are impor
tant to a Veterinary Family Practitioner.

In 2005, the chool ofVeterinary Medicine's Pub
lic Program division will begin offering a series of
Continuing Education modules focusing on the VFP
skill and knowledge described in Table 1. Successful
completion of these modules (a combination of online
and traditional symposia) will entide practitioners to
a Credential in Veterinary Family Practice through th

chool ofVeterinary Medicine, UC Davi .
The next step will be the formation of an Academy of

Veterinary Family Practice to en ure that the concept
continue to evolve in step with the changing nature
of the relation hip between human and companion
animals. The Academy will be open to all primary care
veterinarians who demon trate a de ire to incorporate
the kills and this knowledge into their practice.

We are in the proce s of e tabli hing a Ta k Force to
lay the groundwork for the Academy, and memb r of
the AAHABV could undoubtedly make valuable con
tributions. If you are intcre ted in helping to develop
this Academy, please contact Rick Timmins, DVM at
rptimmins@ucdavi .edu.
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The Mercer
Veterinary Clinic for the Homeless

By Mike Teglas, DVM

The Mercer Veterinary Clinic for the Homeless,

a non-profit organization run by veterinary students,

provides free veterinary services to the animal

companions of homeless people in Sacramento,

California. The Mercer Clinic operates on the second

Saturday of every month in a trailer at Loaves and

Fishes, a Sacramento otganization which provides

services to the homeless. A small group of UC Davis

veterinary students founded Mercer Veterinary Clinic

for the Homeless in August 1992. It was modeled, in

part, after a similar operation in Seattle. The clinic was

named after a fictional character with an ability to share

an empathetic response. Students were determined to

strengthen and lengthen the special bond between the

homeless people and their animal . Their goal was to

address a largely unrecognized segment of society while

providing veterinary students with hands-on experience.

At each monthly clinic, an average of four volunteer

veterinarians, along with 25 veterinary students,

examine and treat between

75-110 animals. The clinic

provides rourine veterinary

care such as vaccinations,

testing for FeLV; FN and

heartworm, and treatment of

minor medical problems. In

addition to these basic ervices,

Mercer Clinic fully subsidizes

the co t of advanced medical

care requiring referral to local

veterinary hospitals. We require our patients to be

spayed or neutered to qualifY for treatment and provide

the surgeries to our clients at no cost to them. To date,

Mercer Clinic has altered over 900 breeding animals.

In addition to the students and veterinarians who

volunteer their time to staff the clinic, a variety of

companies and individuals work together to make this

possible. Pet food companies

supply canned foods and

kibbles to meet the varied

needs of our patients. Local

veterinarians donate some

medical supplies and provide

referral services at cost, but

the clinic's needs exceed these

contributions.

Since 1993, the Mercer Clinic

has been the recipient of a

variety of community awards

including the American

Veterinary Medical Association

Humane Award. This award recognizes outstanding

efforts to eliminate animal cruelty and promote the

humane treatment of animals. In 2004, the Mercer

Clinic was honored with a Community Service Award

sponsored by the Human Corps and the Office of

the Chancellor. The award is intended to recognize a

special person or group that has served DC Davis, the

community, and/or world in a positive way.

The Mercer Clinic exists completely on volunteers and

donations from private individuals or organizations. The

expenses of running Mercer Clinic are extensive and

continuing to increase yearly. Consequently, we greatly

rely on private donations. Due to the generous support

of the community we have been able to continue offering

our services to the animal companion of Sacramento's'

homeless de pite our high and ever-increasing costs. We

always appreciate any assistance offered us.

Mercer Veterinary Clinic for the Homeless

PO Box 297

Davis, CA 95616

(530) 752-1143 info@mercerclinic.org

http://www.mercerclinic.org



A Tool for Understanding Human-Animal Interactions

Epidemiology

Continued on page 10

Published Research

Among MPVM students, ebastian Heath from Pur

due completed a study of pets enduring

the Oakland firestorm and found that

any form of identification increased

tenfold the likelihood of a pet success

fully being returned to the family. Paolo

Castelli, from Italy, studied the relation

ships of men with AIDS and their ani

mals and found that cats were especially

compatible and satisfying to the men in

providing them great comfort while not

having needs too difficult to meet.

In the Epidemiology PhD program,

Curtis Fritz worked with families caring

for someone with Alzheimer's disease

to assess how the presence of a companion animal cor

related with the patient's behavior problem and the

level of burden experienced by

the caregiver. Patient with

companion animals at home

were reported to exhibit fewer

episodes of verbal aggression

and anxiety than those lacking

animals. Complex relation

ships with pet ownership were

found among caregivers, with

positive associations for male

and young female caregivers,

IJIHKr
directions for research. Leo Bustad wrote his book for

the field, Animals, Aging, and the Aged, in 1980, and

became the founding director of the Delta Society.

At UC Davis in the intervening years, students have

been offered an array of epidemiological paths. Vet

erinarians could complete the coursework for a Master

of Preventive Medicine degree in a year, a feature that

attracted a strong cohort of international students to

this degree program. Students wanting to go further

could complete a PhD degree in epidemiology. In the

case of both degrees, some students chose topics related

to human-animal interactions. Other degrees available

today are the Master of Public Health and the Master of

Science degree in epidemiology.

everal papers

Counties in 1970 and 1971. He added questions con

cerning pet ownership, mental health, solitary drinking,

and suicidal ideation to the interviews.

were published on aspects of pet

ownership in the two counties.

Calvin Schwabe's longstanding

interest in human-animal interac

tions can be seen in the 1984 3rd

edi tion of his classic, Veteri nary

Medicine and Human Health. He

included chapters on ''Animals

and Mental Health," and "Dem

onstrating Humane Values,"

providing an extensive review of

the field of human-animal interac

tions at that time, and suggesting

P Historical Roots

art of the movement that came to be known as

the human-animal bond germinated at the University of

California, Davis, in the late 1960s. Leo Bustad, Calvin

Schwabe, and Charles Franti were all newcomers to the

campus who hobnobbed together. They enjoyed talking

and thinking about the meaning of companion animals

in people's lives, and the three men carried this interest

into their work.

The new professional degree program at the UC Davis

School ofVeterinary Medicine, the Master of Preven

tive Veterinary Medicine, was offered to veterinarians

beginning in 1966, bringing epidemiological methods to

veterinary medicine and providing a context for thinking

about what roles animals might play for people. Franti

piggybacked his research interests into large epidemio

logical health surveys conducted in Yolo and El Dorado

Lynette Hart, Ph.D., Department of Population Health and Reproduction;
Director, UC Center for Animal Alternatives, School ofVeterinary Medicine,

University of California, Davis, CA 95616
lahart@ucdavis.edu

www.vetmed.ucdavis.edu/Animal_Alternatives/main.htm
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but not for middle-aged female caregivers.

Current Projects

Veterinarians from other countries bring fresh

perspectives to the field of human-animal interac

tions as they employ epidemiological methods.

Locksley Messam, as a veterinarian in Hungary,

Italy, the United States, and Jamaica, was struck by

the contrasting petkeeping practices that seemed to

influence behavior problems families experienced

with their animals. In his research he has sought to

explore this by examining the incidence of

dog bites by the family dog among families

in Kingston, Jamaica, and San Francisco,

California, as related to various petkeep

ing practices. Hsin-Yi Weng, corning

from Taiwan and already having earned

an M.P.H. degree, directed her skills to

understanding better the factors related to

problems with stray dogs in Taiwan. She

is testing an educational intervention to

assess whether it can reduce pet relinquish

ment.

We also conduct studies to better un

derstand the role that pets play for people

in communities. Charles Franti began

this work in 1970 and 1971 by reporting

aspects of petkeeping among residentS of

Yolo and El Dorado Counties. We are re

visiting these data to consider some of the

human behaviors associated with keeping

pets. This work in progress illustrates and

provides a further example beyond the clas

sic studies of Ory and Goldberg, showing

that petkeeping for some people appears

associated with positive behaviors, whereas

it may be linked with negative indicators

for people in other geographic settings.

To assess petkeeping practices, we surveyed a random

sample of residents of Salt Lake County. The source of

the animal was strongly associated with the likelihood

that the person had provided identification for the ani

mal; pet stores were noted to be a source of unidentified

animals. The presence of stray cats, and the adoption of

purebred animals were characteristics of certain neigh

borhoods more than others. This approach provides

information that would facilitate efficient targeting of

efforts to solve problems with companion animals, such

as a lack of identification, or an excess of stray animals.

Phil Kass conducted a study of pet relinquishment in

the Sacramento Valley, with detailed interviews at the

time of relinquishment. A zip-code matched sample

of people with companion animals at home was inter-



viewed for a comparison of owners who relinquished

with those who did not. The data reveal a prepon

derance of risk factors among the relinquishing

individuals, including poor knowledge of animal

behavior and multiple behavior problems, indicating

that the relinquishment does not stem from a single

problem but rather reflects a poor relationship in

general.

Conclusion

Epidemiology is a powerful tool for assessing the

nature of human-animal interactions, and identify

ing the circumstances characteristic of positive and

negative relationships. Lacking the possibility of

random assignment of pets, we can use techniques

of epidemiology to stratify the factors involved in

relationships with pets.

We further note that the field of human-animal

interactions lags far behind the marketing world

in characterizing the types of human-pet families.

Many studies of human-animal interactions have

been based solely on white women who love their

animals and volunteered to participate. Among

others that tend to be excluded, these studies tend

not to include the white collar homeless, men, and

able-bodied elderly people. Yet, marketing analysis

employs sophisticated methods to cluster families

by their demographic characteristics and thus make

predictions regarding their purchasing or voting pat

terns. Such technologies could fruitfully characterize

different types of human-pet families and lead to

generating improved tools for optimizing relation

ships. This would be a concrete acknowledgement

of the many variations of families' lives with com

panion animals.

Dr. Ben Hart, Program for Companion
Animal Behavior, and Mattie

Ekvro
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Mission Statement

To further awareness of the
human-animal bond
To further scientific progress
in the area of the human-ani
mal bond
To further educational op
portunities in the area of the
human-animal bond
To encourage veterinary par
ticipation in human-animal
bond activities with related
organizations and disciplines
To explore the potential for
establishing aveterinary
specialty in the area of the
human-animal bond

V Visit our website: www.aahabv.org
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