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Welcome to our 2015-Summer newsletter.  
Much more than the weather has been in the 
news lately.  The value and significance of 
the Human-Animal Bond (HAB) and positive 
Human-Animal Interactions (HAI) has been 
increasingly recognized and reported in 
public articles, professional journals, and 
educational tracks like the one being put on 
by AAH-ABV in AVMA-Boston this month! 
Come see how the HAB can affect your 
practice both positively and negatively with 
speakers on topics such as “Fear Free 
Practices”, “Nurturing and Breaking the 
HAB in Practice”, “Bond-Centered Practices 
and the Bottom Line” and many more!  

Also, some new programs have come into 
place lately, like the recently launched Tufts 
Institute for Human-Animal Interactions 
(THAI), whose mission is to promote the 
health, innovative research, education, and 
service programs in HAI.  This collaborative 
effort will involve the Cummings School of 
Veterinary Medicine faculty, staff, students; 
and alumni from multiple schools, including 
the School of Arts and Sciences, Jonathan 
M. Tisch College of Citizenship and Public 
Service, the School of Engineering, the 
School of Dental Medicine, the School 
of Medicine, Tufts Medical Center, and 
Friedman School of Nutrition Science and 
Policy.

Today, even our human health counterpoints 
are realizing the value of the HAB.  In a 
survey conducted last year by Human-
Animal Bond Research Initiative (HABRI) 

Foundation in partnership with the Cohen 
Research Group, they surveyed 1,000 
family doctors with these amazing results:

• 97% reported that they believe there  
 were health benefits that resulted from  
 owning a pet

• 60% of doctors interviewed have  
 recommended getting a pet to a  
 patient. 43% recommended the pet to  
 improve overall health and 17% made  
 the recommendation for or a specific  
 condition

• 75% of physicians said they saw one  
 or more of their patients overall health  
 improve, and 87% said their patients’  
 mood or outlook improved

• 74% of doctors said they would   
 prescribe a pet to improve overall  
 health if the medical evidence   
 supported it; 8% said they would  
 prescribe a pet for a specific condition

I even just reviewed a TED talk by human 
cardiologist Barbara Natterson-Horowitz, 
author of the widely acclaimed book, 
Zoobiquity (2012), where she comments 
on the observation her human based 
profession has much to learn from ours in 
culture, diagnostics and treatments.  She 
also highlights that our ability as veterinary 
professionals to observe human-animal 
interactions can assist in human health…IF 
we can find a way for both professions to 
better interact.

Clearly, the significance of the HAB is 
becoming evident to not only our profession 
and our pet-owners, but to the greater 
scientific and health-care community as well.  
All of this is truly exciting and reinforces my 
belief that we, as veterinarians, are much 
more than animal-doctors!  

Become a champion for the Human-Animal 
Bond, the binding principal that makes small 
companion animal medicine so viable, by 
joining our organization for only $35/year 
(students are free).  I hope to see you in 
Boston!

Gregg

“The greatness of a nation and its 
moral progress can be judged by 
the ways its animals are treated.”

Mahatma Gandhi
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For only $35 per year (FREE for students) 
you can support the growth of our 

group through your greatly appreciated 
membership.  Join online today!

With thanks to our sponsors:

Membership Benefits Include
Connection with top veterinary professionals 
who are interested in the Human-Animal Bond

Publication of HAB-focused Newsletter two to 
three times yearly, updating you about the 

latest HAB news

Access to our listserve group, which offers a 
community of people with whom to exchange 

questions and ideas relating to the HAB

Access to our scientific program and 
continuing education programs at the 

AVMA Annual Conference and NAVC

Strategic alliances with other HAB groups 
to collaboratively promote the HAB and help 

find solutions to challenges facing the HAB

Join online at aahabv.org

Join us!
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UNCONDITIONAL 
LOVE
By Maria Eldridge
I’ve had the opportunity to learn a lot in my 
career as a veterinary technician. But, the most 
important lesson I learned, in almost 30 years 
in the field, was also the most unexpected: the 
meaning of pure and unconditional love. The 
most remarkable aspect of this is that I learned 
this lesson from the most unlikely of teachers: 
abused dogs rescued by animal control.

The majority of my career has been spent working 
as the Lead Vet Tech for Animal Control Services 
in Lee County, Florida. This exposed me to some 
of the worst cases of animal abuse, some would 
stretch the imagination. While not all of them 
had a happy ending, there was a pattern that I 
soon began to notice: the majority of neglected 
or abused animals bonded very quickly with their 
caretakers at the shelter and came to trust them 
unconditionally. This seemed to be the opposite 
of what I would have expected. Why would 
these abused, tortured and starved animals ever 
trust a human again? After all, it was humans 
who caused them pain and suffering. But trust 
and love they did, time and time again. It also 
seemed to me that their behavior would create 
a mirror-like effect on their caretakers. In other 
words, the responding officer could not help 
but to become bonded to their “case” as well. 
Oftentimes, the responding officer dispatched 
to work a case of cruelty or neglect became the 
animal’s champion. 

Some abused dogs took a long time to heal the 
physical scars, abuse and devastation of trust 
delivered so cruelly by their former owners. 
But, once delivered to the shelter and placed in 
a warm safe environment, most of these dogs 
underwent a remarkable transformation. When 
the officers arrived for duty in the morning, 
their first stop would always be to check on 
that particular dog, more times than not with a 
special treat in hand and kind, soothing words 
of encouragement, especially for the ones who 
were still fearful. Gaining their trust was the 
ultimate goal and, in a vast majority of cases, 
these dedicated shelter workers came to gain 
the trust and love of these traumatized dogs. I 
remember seeing dogs bouncing and barking 
tails wagging at the sight of their rescuer. In 
those times I would always pause and think “how 
really cool!” A new bond had been built.

The next set of new friends these traumatized 
dogs would make was the kennel staff. Fresh 
food, warm blankets scratches and pets, 
kisses...even the dreaded bath! To these animals 
they were not kennel cleaners, they were angels 

sent from heaven! Countless times I witnessed 
broken dogs bloom and flourish under their care. 
Given the severity of these abuse cases, it never 
failed to amaze me how quickly these animals 
would bond to their caretakers. Why would they 
trust a human again? To me, the answer lies in 
the unconditional nature of their love. Without 
it they would never have been able to regain 
their health, heal their wounds (both physical 
and emotional) and be ready to be placed for 
adoption to a new loving family. 

The last group of humans the abused dogs 
encountered in the shelter were people like me, 
the veterinary team. Our first contact was, of 
course, for one medical procedure or another. It 
was heartbreaking because some level of pain 
was always involved. Giving injections, placing 
IV catheters, drawing blood, poking, prodding 
and ensuring we built a strong case against the 
alleged abuser. Even with all the things we had to 
do, they allowed us to work with them. It was as 
if, somehow, they knew we wanted to help...as if 
they knew that we fought for them because they 
could not fight for themselves.

Over the years, I lost count of the times my 
friends and family told me “I don’t know how 
you can do that job!” I did it because, well, firstly 
someone had to do it, but also because it’s 
what I love to do. Playing a role in the long and 
arduous process of helping those who made it to 
the ultimate goal – share their unconditional love 
with their adopted family – was a reward in and 
of itself. It made all the hard dirty work worth it.

It was bittersweet for us to see the lucky ones 
who found their “forever home.” There would 
always be tears. A part of these animals would 
always be in our hearts. A byproduct of the bond 
we all built to each other; dogs to humans and 
vice versa. Bitter because we didn’t get more 
time with them, sweet because we already knew 
the value and magnitude of the unconditional 
love they would bestow on their new family.

Every night after would I would go home to my 
own dogs, and tell them, “You guys have no idea 
how good you have it.” They have no idea all 
dogs don’t live like they do, warm, safe, never 
ending bowls of food, sleeping in a warm bed. 
They don’t know that they own a piece of my 
heart every moment of every day. That is the way 

things should be but, sadly, they are not.

I can’t count the number of times I would think to 
myself, “It is amazing that animals, so neglected 
and abused by humans, could ever trust a 
human again.” Why would they? As I mentioned 
before, for me it could only be one thing: their 
unconditional love. Trust me; it is a beautiful thing 
to see. They love us, for being us, for being their 
family. And they forgive. They always forgive.

After 14 years of blood, sweat, laughter and tears 
with animal control, I find myself working in private 
practice once again. I am on the opposite side of 
the story, working every day with families trying 
to provide proper care for their pets. Families 
that love them, keep them safe and do what the 
veterinarian says to keep them healthy. There is 
no way that you would know this but, the best 
thing, EVER, for me is seeing clients who have 
adopted sheltered pets. This is what happens 
after the adoption, after the blood, sweat and 
tears. Trust me; there is no greater joy for abused 
animals than being in a new loving home.

I stand back and watch the way these pets look at 
their “people,” and I enjoy the interaction. Maybe 
it’s just what I want to see, but I see, “Thank you, 
I love you” in all of their eyes. Someone loves 
them, and for that person or family, that pet 
will now devote their lives and unconditionally 
give them all their love. I know from personal 
experience that for most people the feeling is 
mutual. For the lucky pets, their new families will 
treat them like just that, family. And when that 
pet has crossed the rainbow bridge, it will be 
mourned and tears will fall, just as would be done 
for any other person we love.

The bond created by unconditional love is fast 
and strong, and will hold true until the end. I know 
that no one can ever love me like my beloved 
dog.

Danielle Jacobs posted a video on YouTube 
to show what it is really like to have an 
Asperger’s melt down.

At the end of her video she captions, “This 
is what having Asperger’s is like. Please no 
negative comments this really happened 
and it’s not easy to open myself and share 
what it’s like on a daily basis. This is what’s 
considered a meltdown....” The video shows 
Danielle slapping herself repeatedly, but her 
dog responds immediately to calm her. 

Danielle’s caption continues and says, “Yes 
Samson is alerting. I trained him to alert to 
depressive episodes and self harm not both 
but he alerted. It appears the response is 
late but it’s actually supposed to be as I’m 
coming out of the meltdown as I tend to 
have a panic attack after.”

DOG CALMS HIS OWNER’S 
ASPERGER’S MELTDOWN
online at www.kaaltv.com
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